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Republic of the Philippines

DEPARTMENT OF TRADE AND INDUSTRY

s /rabaho, Negosyo, Konsyumer
PHILIPPINES

YOU ARE HERE: / HOME / KONSYUMER / COMPLAINTS

Check the Latest Prices COMPLAINTS
I File a Complaint

Know Your Consumer Rights DTl is committed to providing a fair, timely, and professional response to your feedbac  Complg

for review of our processes help us continuously improve the quality of our services and r —
Newly Accredited and Licensed Business

How to File a Complaint
Product Standards and Conformance

You can send us your concerns on warranties, No Return, No Exchange (NRNE) &
concerns through our national or provincial offices and via email. To file a complaint
Programs and Projects the Complaint Form or prepare a complaint letter with the following details:

Accreditation

1. Complete name, address, email and contact number of complainant and respondent

2. Narration of facts

3. Demand

4. Scanned and attached proof of transaction and any government-issued ID of the complainant

Where to File a Complaint Sele
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THANK YOU!

CONNECT WITH US

f DTI.Philippines
) @DTIPhilippines
@DTIPhilippines
B3 DTIPnhilippines

o) www.dti.gov.ph
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