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1. BUFHBBNICR T 2HEEYROME ST RN EOBE

DI HR— BT D IHEE R 2 8T 5,

THEERERS], MEEREOILARNE 2 HiL, FEEMTAERTG] 225 S8, 1
BHENDVLEREREEEE X CTHET5Z L Z2HERICT2Z2ETH D,

VUM R=ATIEH, HEENROERZ FTETH5HEELYRE LT, HHEEA
(Ministry of Trade and Industry /MTI) 2z 2, FALFERECoH H1LERKR] (statutory board)
D [ TR—= S - HEFZEBZ (Competition & Consumer Commission Singapore,”

CCCS) ) ZEEL TV 5,

CCCS &, HBHF Z AN ERIG I ORET L AR THE S e HEHERE (KIER
51) 1% (Consumer Protection (Fair Trading) Act 2003, CPFTA) | OEFKEICTH 5,

£72 CCCS i3, HEHREMESBIET DEO=—ARLBERICONT, BUF, ok
FORERE, THEERERIKIC S T2, T LT, HAEEREDOT D, tMEOYRE OWH
BIGRAAEEE, Wi 2 it 3 D 1H B4 5 47

CCCS HIZIE Consumer Protection Division 23& ¥ . HEFHHK [0 TR —NEEEHR

(Consumers Association of Singapore,”CASE) | X°, BlIE N O/NEEEFE~OEFOEN
Lo TWD T HR—VEDER (Singapore Tourist Board /STB) | L #IZE#EE L, 1HE
FHIREIEB) 21T > TV D42,

THEE AR CASE 13N R OIEEF] - FEBUMHIA T, AIE Ty BRAY 72 B ETT DB 2
RAETHZ L ZHME LTEY, HEEICZOHERRIEREABE L TH L 5 200G #
Rt & BRI RICEE B E R T, HBEEDRBRO ST W N T TV ERA - L.
FLAY Y =R AL TEORR - FREFEMAYTTRELST 24—, #ER O O%E
HRD, RIS K 51T, Zu-ORiiE 4 U CIEEE OFINIT &3 5474,

CASE WHEAL, A1 R, vh A, vL—I T EBAEVDEICB N TOMEERFEIC
DWVWTOEAREGE (MOU) ZFEATWDLT2H, NN TH-TEH, £ 6 OETOMAIZER
L COMGFOIFRDIE G 706 DIT72 > TN H475,

471 Competition Act 2004, Part 2 COMPETITION AND CONSUMER COMMISSION OF SINGAPORE, Division 2:
https://sso.agc.gov.sg/act/ca2004
https://www.cccs.gov.sg/about-cccs/what-we-do/international-relations/international-fora
https://www.cccs.gov.sg/about-cccs/what-we-do/international-relations/international-relations

472 https://www.cccs.gov.sg/about-cces/organisation-structure/cccs-divisions

473 https://www.case.org.sg/aboutus.aspx

474 https://www.case.org.sg/complaint_mediation.aspx

475 https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/collaboration-between-case-and-stb-to-curb-
unfair-trade-practices.html
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THEE X RO FEIT CCCS KUY CASE 7ML 5 23, WHEFICEADL R, FE, i, &
RbpE L, RENEEZR O 2 BET 2K BUMRIER . 22y, B EFITR 2 1ES DIERL.
TS OB, i - ROV AT AOWER L2 LY | HEEXRZ#H L WD, (KE
10 (3) &)

(1) HEELR

ERo Ly, HEENKREFET LY AR ESE - HRERES (ULT
[CCCS) &9H,) THY, Vo HR—IIIBIT D HEEREMEERICET 2EO=—
ARLBUORIZOWT, BURF, fhoARIFEE, & REMRIZBI ST 5.

CCCS X, AARDOMEEEIIEICH ST D, AERGIZEHET 27200 [5HSE (2004)
(Competition Act 2004) | OFE B - FUTZ HEYE L TR S 7e [Hi4Z B4 (Competition
Commission of Singapore,”CCS + 2005 4-3%37) | (2, 2018 4F, HEH &2 NAIERERG 7 S0k
#ET 2 THIE S NEEERE (KXIERG]) 1% (Consumer Protection (Fair Trading)
Act 2003 /LT [CPFTA] &2 9H,) | OFHE WS ZEZEMNML, S LD TH DS,
CCCS % CPFTA OF MBI & LT, RAE/NBERITHT DREMAINE L, R EH
AT 5 IS 2 s, BRHIFT O 22 k64 ORESE 2 U S8 5477,

CCCSIZxT 5 2022 FEBUNF THRAIIB L Z 20 I HAR—IL RV (1 v HR—
JL RV SGD=#J 100 [4,72023 4F 3 AHI(E), ABEIFAR SN TR,

B, VUHR=NVEFRELAXY ZDMRMTIZOH 7720, TOERIE, sl %
BRI 24XV Z0HPNE (2Err—) ORBELBIZITZbD LS TNDHYY,

WAL O BIERER & 0 MOU  https://www.case.org.sg/friendsandpartners.aspx
476 https://www.cccs.gov.sg/about-cces
477 What is the role of CCCS vis-a-vis CASE and STB under CPFTA?
https://www.cccs.gov.sg/faq
478 https://www.cccs.gov.sg/resources/publications/annual-reports
479 https://www.judiciary.gov.sg/who-we-are/about-legal-system
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”:1%9 7mb"zﬁ¢n et X o Frvos—| Favrs—
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CCCS HP L h 480
kWA DO TFICEEERT,

(2) HEESRONEST

CCCS 1%, EHFE¥4A (Ministry of Trade and Industry,/MTI) @ T {7k o 1 7 ke B8

(statutory board) 1T & %42,

PR L7z & 51z, HEEREMESMRICE L T, BUF, MoNrIEs. 1HEF REM K
WCHIEZ L, b, HRBEREDTD, EOYF & O IBEREEE L, WhiE & ik
T o &E B 5 483,

FFIZ, CCCS NDOIHEFRELM (Consumer Protection Division) 2%, > H R —/L{H%
# W2 (Consumers Association of Singapore,”CASE) (ki) v > AR — VB KXF

(Singapore Tourist Board/STB) (%) & #&ICH#E L, HEEREIZEDDIEE 417> T
VB8

480 Who We Are > Organisation Structure > Senior Management
https://www.cccs.gov.sg/about-cccs/organisation-structure/senior-management

8L TR 13 BURD DML LS U I R— VA OB THY . TOEE IOV TIEHEDERET
BESN TS, IEERBEOL S BLOF—ERITEEZRLTBY | TOWADB I TRVEE, &
HESIBNOEM TRLOMBE L L TRIT TN,
https://ask.gov.sg/questions/1093

482 https://www.mti.gov.sg/About-Us/MTI-Family

483 https://www.cccs.gov.sg/about-cccs/what-we-do/international-relations/international-fora

484 https://www.cccs.gov.sg/about-cces/organisation-structure/cccs-divisions
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(3) BHEAT - BB NT £ ORE

7 HEEBRLZERT 5 EOMOBEST - #E

LIF (7)) ~ () (228 HHEE3I% CASE O BEEERE <, BB Cidz vy, &
YHR—ATENTIE, CCCS & HITTHEFBUR O ILHi72 578 T, CASE 23&#&| 244
S TWD D FIRICET 5,

(7) YU HR—INEEEHS (Consumers Association of Singapore,” CASE)
MNLFRDOIEER] « IEBUFMHMRS TH D3, o AR — VM —OIHEF KT, 13
FFE MR CCCS LI L, Bt ABFE L8 L THEE ORI A R#E, £ L
TRIETHRER RGBT OREARIET L 2 L2 AR E 15,
B & LTl BURBIRRA 3 300 53 TR — b KL & OLo AR
K119 7 R/ Th 246, (2021 )

HEEDHO LT W T 7 VEHAE - PR L. £ ORR - HRaEmICREEE L
TEO, CASERNAERTHT LAY Y —ABNZ L5 TAL —RITIEZ BILD,

CASE 1372, EAOWHEERHEWE & LV OEIZE W TOWHEEXIRICOWTO
EAGE MOU) sy, BOWHBEEERICE N TRE &E 2H - T 548,

CASE [JHEFEOEERA 2RI TR Y | ZHCHlF 208 U TIHE B DB OmiE
EZTHOOFETETH (NFICLY AR, HEREDOFEMIIAE 7D (2)
T~ 5%,),

CPFTA ITIER L7 ¥E#H 1T, AAEATAOHF I EE ~OHfEIZ OV T, CASE &
EWHIZT, LB T T4 7 A5 K (Voluntary Compliance Agreement,” VCA) %
ffET 22 Lo TS, TNTHRBARANIEATAZ KT 5iE K/ NEEE L,
CCCS ICRAEShlE s D,

(£) CaseTrust (r—RKJF R K)

CASE OTEE TR I, ANEDPOBWELRLG| 2R L TW D — 2 FEH /T
KB DORFEZAT O ALK, BEVEIRTEE, EEY 7+ —A¥EE . ER - FEEE
RO EF T ENFEREE T TV D,

(7)) YU HR—NVEEE R (Advertising Standards Authority of Singapore,” ASAS)
CASE O FOLAR#RSO L L CTEMMN D, Bl RS2 T 27200 IREER DA

85 https://www.case.org.sg/aboutus.aspx

486 htps://www.case.org.sg/wp-content/uploads/2022/11/CASE-Annual-Report-2021 2022.pdf

487 https://Www.case.org.sg/news.aspx

488 https://www.case.org.sg/friends-and-partners/

489 https://www.casetrust.org.sg/About-CaseTrust

490 CASE annual report 2021/2022 P9 [For income received by the Advertising Standards Authority of Singapore
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FHIHIHERS  (Self-Regulatory Organization,'SRO) ,

NS ERINERBEICR L, NSO ATIZHOWTEIE - lBE 21T, £,
bHWWH AT 4 TIZBITDED LWREITHIZEAT 2HEEE LD DW= T,
AR VIREITENHIEL (Singapore Code of Advertising Practice,”SCAP,/ 2. (1)
DANZFEM) ITER LTV 20 ORF#EZITV, BREIDIE U CTHIBHE 25 U 2 &
i E

ASAS O U HHIEMEEIFLL FTD LBV,
Fizxt L, Y OJREHEEXITHIRT 5 X 5 @a
o« SR AN A D ZE 2 o O 4G, TR SRS O R OMER OTIE L
< E LTz RS 4 DAFR
c VI L SCAP # MR T2 A E FICHEER#E (NIEES]) % (Consumer
Protection (Fair Trading) Act 2003, CPFTA) %{7{#3 %< CASE ~5| &K<

ASAS 1$ 2021/2022 F-J . fEHIE(E A T « 7 B%ET (IMDA) 22549 17 77 SGD O&

SIRHEAEZ T 72, REE (MOH) 1%, ASASD, FEL~DORMLETnY =7 MC
10 5 SGD %L, F7-. HRKFOL U HER—=L « T LA« IR—LFT 4 VT A
(Singapore Press Holdings SPH) (X377 SGD, BUNRAT 4 TAREAT 47 a—
(Mediacorp) (%1 /7 SGD, BUNREERM> > 77 /L (Singtel) (% 5,0008GD, i#f5
24 M1 1% 8,0008GD D& &4t % LT\ 5,

() v HR—NBIER (Singapore Tourist Board ,STB)
B O ¥ (Ministry of Trade and Industry) £ FOVEEME, AR —/L 0 GDP
D4 %% 5L FERY—EREED D THHBILHIAOTREEZHEET 5720,
BOCHE LTCOYV U HR—=ND~Y =TT 4 7T uE—a U afTo TN 54,
ZOHEDO—2L LT, AEABNEICLDHEFEBREOEEL2Z T 580
Lo TEY ., ZOXITIEEET S CASE 23T 9499,

(%) HEEZEREZESEER (Consumer Product Safety Office,/ CPSO)
v IR =V 3T (Enterprise Singapore) #x FIC . HEF TR O 2R
FEHERLOfE EME 2 IR < | TR O BE ﬁﬁﬂ@ﬁﬁﬁl XT% &R DB DR VR
L. WGOBEH « Fi - FHUIT7 40— Ry 71X oPEE R 5,
IR =V TCIRGE SNV A VHE R T B N2 M (BRI Singapore Standards

(ASAS)...] DT 7T 712 ASAS DM BHAERIZO>WTORRH Y,
https://www.case.org.sg/corporate-info/
491 https://asas.org.sg/About
492 https://www.stb.gov.sg/content/stb/en/about-stb/overview.html
493 https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/collaboration-between-case-and-stb-to-curb-
unfair-trade-practices.html
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Council**73MERLT 2,) IZHEILL , LRICHEMTE 5K 5, LUNOIEEI 21T 9 45,

- BRGSO RREE DR,

- Lok G B i D BR kA%,

- HEFRE (ZeMEM) BHI (Consumer Protection (Safety Requirements)
Regulations /LA~ [CPSRI &\ 9,) KON {HEEIR#E (HEE RSOt
Zif) HiH] (Consumer Protection (Consumer Goods Safety Requirements)
Regulations, /LT TCGSR &9 ,) ICHEMLE & 2 X< PR 2 HHY,

(ENENOIETOFMIL 2. HEFHEBEEROFTERD., (1) O UIZFEE)

- L ERER 2 FEM 3 2 B = W A PEREAR AR RS A fR 0 . B E S NI L RS~ D
G % R

» CPSR & O CGSR (2 K 2 it RO 0 BT 2 OB, i -
- T = BNy 7 I DAL

- HEE ~ O ORI EIG R ORME,

HEHF D OFEEFLHEE L OMPIC OV TORRIZRE DR Y72 5720, CPSO O
HP DL 258 22510, RAMICHBD b 5 WA B 588 LR H 1 B >
A=)V THETDH I ENTE D FRLE I ATV 5%,

(&) EEMER (Weights and Measures Office,” WMO)
U HR—NAEZEIT (Enterprise Singapore) DZE FIZH Y, ¥ HAR—MITEBWNT
O JE Bl BE DY) —(b & IEME S ORERIZES O DB Td 54%,

WMO OIFEINEIZLLTO L BD,

- FHE - FHABSER ORGE A AT O WRERGES & 5 1E,

- B5 1z U732 - WER RS D B8R,

- BB B CER SN ARHE - WIESZ R, BN - S AOF BOMER,
- IRGERGAL NS SN EE A2 L TV DO/,

- HEE N OHS | 238705 O B B3 5 E 1 O,

(%) YU HR—NEREER (Monetary Authority of Singapore,” MAS)

LU H RN DT REUTIERS A D MAS 13, SRBOROSIR & K, B0
FEhizd—ELTITY., 7. SRMERICBITAAL L 70, 77 /) av—piE
A AxNON L EOREFEH 21T, ¥ HR—LOETOEFMMBICONT
A AR R B2 3 5 & 5500501

494 https://www.enterprisesg.gov.sg/quality-standards/standards/for-partners/standards-development

495 https://www.consumerproductsafety.gov.sg/about/overview

496 https://www.consumerproductsafety.gov.sg/consumers/choose-safer-products/look-for-the-safety-mark

497 https://www.consumerproductsafety.gov.sg/suppliers/overvie

498 https://www.consumerproductsafety.gov.sg/news-and-media/media-releases/2019-11-05-enterprise-singapore-
cautions-consumers-on-safety-issues-with-baby-carriers-cots-and-strollers

499 https://www.weightsandmeasures.gov.sg/about-us/overview

500 https://www.mas.gov.sg/regulation/MAS-Supervisory-Approach-and-Regulatory-Instruments

501 https://www.mas.gov.sg/who-we-are/What-We-Do
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MAS D& iémﬁ&ﬂé%ﬁﬁ#ﬁﬁ%ﬁﬁwkfqu\%.’m BRET D T LN, A
PEEE L IH BB TR OB L COFME - MEiIAT 5 HERA 20\, 1B 1X. Beé
MBI R Y 72 T RANA A SO ARG TR, R+ 2 E®mBAR, TR, 5Tk,
Y72 T A & AWML COBGIRROIGE /2 EORIEITA - BHENZ Lz &b
DA, MAS IZIEH T 552

(7) YV HR—LEBRT (Singapore Food Agency / SFA)
VR =BT (SFA) X, BROREEERT 5, Fr T RENE - IREA
(Ministry of Sustainability and the Environment) #z F D5 ERR,

201944 H, v HR— VEEREFET (Agri-Food and Veterinary Authority) |
FZEr5i/T (National Environment Agency) . fR#AEL T (Health Sciences Authority) 72348
S TV B B R 2 5640 LRR AL S 4172508,

BHMOREEEETHEEZH S SFA X, BT 0/ I 00—8L LT, 74
DZH TNV RRL, BRe R BEEREZIT> TV D, BMKEICHET5EK
Mol 6, MR, FEEORERELIT %, SFA OEBKIIZILIZHZY
B/ hEEICBAL L, flE LTUTOE I RbDNRH 5,

° ﬁDD/J‘ %0):1@7505

=5 T EFITHEEE %T}@ﬁ”ﬁunﬁ/ﬂéﬁfi v A7 I (Food Safety
Management System ,/FSMS) 50003 A - 4 B

° ﬁnn@*&%@%ﬁ& RS0

- BinfEAEEMTE  (Food Hygiene Officers, FHO) (D % §:508

- BREJE M AR E B - JE IR E LI £ [ The Grading System for Eating
Establishments | ¢ 5250

- BN ARIERIC X A REFOE IEROBE LIZAEIZXHLT 5 729D Ol The
Points Demerit System (PDS)? £ i1
cBROF T A UTREASOIEITEES I A

(A 740 ETHRIET D% G. SFA T A B RINER WA BIIRGEE

(SOFA) Kk UBREENRfEAE (EPHA) ORBMEZEAMEOXG L5, T

(R D EHITIRE 2T 5.)

F£72 SFA 1E, BAMERIZHOW T, BiEalk & AR EOBLN) b X DRz K

502 When should I report a matter to MAS?
https://www.mas.gov.sg/contact-us/file-report-faq

503 https://www.sfa.gov.sg/about-sfa/what-we-do

504 Local Regulation of Food Establishments
https://www.sfa.gov.sg/publications/food-safety-reports

505 https://www.sfa.gov.sg/food-retail/licensing-permits

506 https://www.sfa.gov.sg/food-retail/food-safety-management-system

507 https://www.sfa.gov.sg/food-retail/information-for-food-handlers

508 https://www.sfa.gov.sg/food-retail/information-for-food-hygiene-officers

509 https://www.sfa.gov.sg/food-retail/SAFE-framework/safety-assurance-for-food-establishments-(safe)-framework

510 https://www.sfa.gov.sg/food-retail/overview/overview

511 https://www.sfa.gov.sg/food-retail/online-food-retail-business/
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https://www.sfa.gov.sg/food-retail/food-safety-management-system
https://www.sfa.gov.sg/food-retail/food-safety-management-system
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Z > 74157 % SAFE (Safety Assurance for Food Establishments) & U9 ffill B & 38 H

LTV 5512,

(%) #RERIET (Health Sciences Authority / HSA)

R (Ministry of Health, MOH) #E | OEEMES T, R OB OIE), &

b5 %58 U 7= =51 Bz«@ar'ﬁk MARHEAS & ARFEAOTERZEmE LTV 5D,
BARAYIZI, RS o2t - VE - ARWMEEEOEHL | il & i aAG
yz%A&U%ﬁ@ﬁfﬁ%Fﬁféﬁ“é Ll bz, BEY - ERY - o bRk o T
PRAERL P58 2 D RNEATB A 3% 55,

HSA [FEFERICBI L. LLTFIC oW T o] & B 2 ZE i L TV 554,

® l:féf*g‘énu RO, B, BB, AEFG. Field Safety
Correctlve Action (FSCA : ERHEIRNSEHEICH LAETH D LEEDNDER
D, HHEEITHT DR IEHE) 15, BisAE LS
- EFEEECEN ORGSR EORy N = EZEMEL, AESESEIEED
FTHEREMD & L ERML 2 NVD R ASTHI K AEFEFRE=F ) /70
7T LEEANL TS,
@ inEAR
AR OB, WL, IO, B AEFROWRE. BKRR, 54
L I518
- [HANTSRTHE SN TV D~ RO VB 7 1 75 b A 3247519,
@ FEEEMHBE ('b‘j’J AR
- B R DR EAREREE, 7 L— A ZRIEYES0
- EIRGEEE L Iﬁ*@%ﬁfrﬁﬂé%@% v MU — 2 ZiEH L CREFER M OZ 2L
L, MGICHBEIAZEOY 7Y T EITH IR E L THA LY —IZB-GFENY
AT O T2 O DHREGERE T 7 77 L& T T 55,
@ "WERA =M  (Chinese Proprietary Medicines , CPM) :
- BEHIEOIRRIE e > THER S sek L7288 (BE/l. 1 7 a7z y) (I2HfdE
éﬂffézﬁ') S22 Y A~ OERK, FRAT. BEARIREHLHI

. BT L7000 2 o0HRKGERE 0 77 08355, 1 20XdsicH

512 https://www.sfa.gov.sg/food-retail/SAFE-framework

513 https://www.hsa.gov.sg/about-us

514 https://www.hsa.gov.sg/about-us/health-products-regulation

515 https://www.hsa.gov.sg/medical-devices/field-safety-corrective-action/how-to-report

516 https://www.hsa.gov.sg/medical-devices/advertisements-promotions

517 Are all medical devices available in Singapore safe?
https://www.hsa.gov.sg/consumer-safety/articles/how-medical-devices-are-regulated-by-hsa

518 https://www.hsa.gov.sg/therapeutic-products/advertisements

519 https://www.hsa.gov.sg/therapeutic-products/medicines-quality-and-compliance-monitoring/product-quality-
surveillance-for-therapeutic-products

520 Substances not allowed
https://www.hsa.gov.sg/health-supplements/overview

521 Post-market surveillance programme to monitor the safety of health supplements and to initiate timely product

recalls

https://www.hsa.gov.sg/consumer-safety/articles/how-health-supplements-are-regulated-by-hsa
522 What are Chinese Proprietary Medicines?
https://www.hsa.gov.sg/consumer-safety/articles/how-chinese-proprietary-medicines-are-regulated-by-hsa
523 https://www.hsa.gov.sg/chinese-proprietary-medicines/advertisements-medicinal-products-tmm
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EABEOY T T T AR B9 1Ok, EEESEE L ENOBHIY R
DFy NI =7 ZER LIEAENSE =2 U 7 Th 5%,

® &HHIE S (Traditional Medicines /' TM :
< L= > ROIEHERI 2, o H 585 SBOFRR, oy, 1GYWE.

EAINFS IR
® AfbpEdn -
- AL ¥ESR D43 FE. JE 1. ASEAN {b¥Edn$54 (ASEAN Cosmetic Directive
ACD527)

s BEWEERT A0, oYV T A N, MOEREEE & ES
OHFNBROR Yy NV —27 ZIEH LT AERICE=42 Y 7 b A HIREHM
BT 7T LNE D,

@ ZxaeiEa], RAEKRIE L OEGE L, HALER O®E

AHAE - AL - B TIREE O, . B, BRI SRS, B
EparP T 47 (HSAIWCERBED [ /) X— g FT7 4R 12X
5290) 530

(=) RENEfhS35E3ES (Council for Estate Agencies / CEA) 53

EZ %4 (Ministry of National Development) 2z FOJEEMESI T, REWEMINEIC
PORE RVAY ST k=B A

CEA 1. BICE & ®81C Lo AREEM /2357 (Estate Agents Act 2010) OFEIC
ET DD H 5 2 A L. SR S8 5 2 BT HER 2 A
T 5, BRI AREEMIEE OBRERIRTEE O R EM N EB I 55, RO
FF CARBEM B 21T > T D L DD FUESE NI T 2 EHIZ OV TO
MEEZITOD, ZEREFEREDHMOD b7 7O TIL, ERHERN RWTZD
CEA Tldxhiiz LZgvy, THEZE & REPEMIT EHCMIE B & O THEE & (1Rik)
DB 72 o Te G Ol « I3 2RI 5 GEIIAZE 7D (2)
),

Flo. EMEER T 1 7 T L L0 REEMEROFAMEZ S50, HEERED
2O DWEBEICLE DD,

524 How are CPM regulated in Singapore?
https://www.hsa.gov.sg/consumer-safety/articles/how-chinese-proprietary-medicines-are-regulated-by-hsa

525 https://www.hsa.gov.sg/traditional-medicines/overview

526 https://www.hsa.gov.sg/traditional-medicines/advertisements-and-promotions-of-medicinal-products

527 ASEAN &t [E2MLpEsn (2 B3 D B HEZFE—F D 20 O iE
https://www.hsa.gov.sg/cosmetic-products/asean-cosmetic-directive

528 How are cosmetic products regulated in Singapore?
https://www.hsa.gov.sg/consumer-safety/articles/how-cosmetic-products-are-regulated-by-hsa

529 https://www.hsa.gov.sg/clinical-trials/innovation-office

530 Health products regulations  https://www.hsa.gov.sg/

531 https://www.cea.gov.sg/about-us/who-we-are/overview
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1. BUNHERENIZI T 2B E YR ONLE-D T ROV O

(V) HEBBEAT « TBET (Infocomm Media Development Authority,” IMDA)

FOHINA T TEESTDH LT HR=NVDOT O F AL EHeE, F7-.
THBMARRTLEERT VEANMEEOERZK L, FHRE(EE (Ministry of
Communications and Information,”MCI) Z& F O{EEMEES2, YA N—X2UT ¢ U
AY T D120, A X —Fy b T AN X —RNETOEMEZBETF LTV DH,
F7o, B o BRI I L L TV D M2 DW T, EMR R 2 S0 L

TW5%E, 7o, AGHBOFIMDIEE VICEDE, 2014455 4 10 H1H HHEHER
FEH3HDAG P — RT3 =< ADE=F Y U ERIIGT 5547 L IMDA
ITHEFENLRPOERICERBE —EARHHATEL LS, h—EREHFDON
T =< AET=L—LTND,

FARE. A X2 —F vy MR, A v 2 —F v P ROEREFEOa T
Y (FAu, F—A, FTxv NTFIVRE), TLE, F—LA BE, HR, A X
— %y MBIREBREBEEDH COHBEEREDOT-OICEENTOHE HIT- TV D

BRIBERAT 4 THMIZEBWTOERE &L —ERAEZRORK Lok dix
IMDA NEET HiE Y — v A HEHFHE  (Singapore Mediation Centre,”SMC, A H

(2) ZR) 1o, BN PfREFHE (LUF TADR] &vv9,) ZHLAND Z LN
T& %, ¥/, CASE X° Small Claims Tribunals (“DZEZHIFT « SCT) (2% HEE
% Z &b ARES,

() EABHIEEZFZES (Personal Data Protection Commission,” PDPC)
IMDA DR T, ¥ > TR =L O NFRAREIBE T 5 FHOTLHERE & LT,
8 N1 %#]E  (Personal Data Protection Act 2012(PDPA)) D& EE K OVitifT2 B & L
TRSL S LTS,
PDPA (21, THEAREDTZDOEAFHRETICET D RXHLE Y IAENTEY
AR =BT, EAFHRREITHEE REDO—BR & L THRbAL TV 55%,
PDPC | ZENAEFBICBIT 20 A BT A 2 AERSS, Z AU N A LEHHI D
1T DHERR % F7-540,

532 https://www.mci.gov.sg/portfolios/infocomm-media/overview

533 https://www.imda.gov.sg/regulations-and-licensing-listing/infocomm-media-cyber-security

534 https://www.imda.gov.sg/About-IMDA/infocomm-media-landscape/research-and-statistics/4g-service-monitoring
535 https://www.imda.gov.sg/Infocomm-regulation-and-guides/infocomm-regulation

536 https://www.imda.gov.sg/Infocomm-regulation-and-guides/infocomm-regulation/Alternative-Dispute-Resolution
537 https://www.pdpc.gov.sg/Who-We-Are/About-Us

538 https://www.pdpc.gov.sg/enhanced-pdpa-for-consumers

539 https://www.pdpc.gov.sg/Guidelines-and-Consultation

540 https://www.pdpc.gov.sg/Overview-of-PDPA/The-Legislation/Enforcement-of-the-Act
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Be®E TrHAR—
1. BUFHERENIC T 2 B 4R OALE ST RO OB

Ero, B n S YA N ADOREILRFECIE, Ax O EERBEY~DOHAD OF
— B EBWNET DL AT DI OWNTONTREE SRR L7254,

(R) DEEHELEEEZE (Small Claims Tribunals,”SCT)

DRAFMIEIEI L T AECHIFT (Subordinate Court) O —FETH 0 | HEH & ke « W
— B AEZ OB ORE OO G2 . RFEHHITONT 5 L0 &l D221l
IZRERRT BT D H DT 552,

Z O, BURFRCHEROSHE 252 T T MALOEAICIRO K 5 b D H %,

() &S pSfEYRE 2 % — (Financial Industry Disputes Resolution Centre Ltd,”
FIDReC)

BREER E HEF ORI TEL D H 5w D afhpEsh « B5| Of4%& — 03 fT THER T
EDETT DD, VU HR—VERET (MAS) OIET 2005 FICRIL SN
ADR BRI CTH 5, (ADR IZE AN Gk F-EX alternative dispute resolution : |12 &
L2 b BN N T TR D 51E. FER—ROBIR)

EAIT MAS OEFEIC X 2 AR O OBUIRAIZ L 228, MBEOHERICLVE
HSNOMROMBETH 5,

ﬁ%®$ﬁ&bfﬁ FPEAE. A—/b, XiTxmic & %ﬁ?@%ﬁw%ﬁw\
FUEDATNCKE D > T2 H B FAEDPRRREZRIET D~ LT, IRESN
t%&%ﬁﬁ%ﬁ_ﬁﬂﬁ%®f%ot Ak, SREEREMIC X L CORME T &
AL, HEEIZREEZZTANDIDENERBEZ ENTE, RECAHREAIZ
FHIFT 72 SR DR ITIE A BRI TH Koy,

(V) YU HR—NAEEEETHS (Singapore Institute of Surveyors and Valuers,”
SISV)
SISV 13, HMEROMBMOBEHOMERL AL L, LG, S8R (Lo
FHHI & FRk) . ARENPEHETLFI D 3 DD HAERL SN D HIAE O 72 DO RIEE
XThHD,

HREPIT TSISV iRt o 2 — ] BNEBEINTEY . Bk CEA OFFR A X
— MIZEY T D EEROMRE L AR L T D,

541 https://www.pdpc.gov.sg/Help-and-Resources/2020/03/Advisory-on-Collection-of-Personal-Data-for-COVID-19-
Contact-Tracing
542 https://www.judiciary.gov.sg/civil/file-small-claim
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H6E A R—
1. BUFHEHENICI T DL E LR OAE D RO O

(#) VYU HR—VNFHEE L Z— (Singapore Mediation Centre,” SMC)

Singapore’s Mediation Act 2017 [Z D X FEE SN-FE —EAFHEE T, VUK
—VENEY R, v R — W iEE 2 (Singapore Academy of Law SAL), 155744,
HZLERGHEN L O EZZ T TV D,

SUHRCBT D FIEM, EFERER, BRAT. K, K AL T, RER,
Flik, B, BEMEREDE, FIEM O, @A NS FEHOFHE KRR EOFE, fh#k,
FSZARHI 21T 9. SMC (2 K D FF ORI, EHIIREIBIT S rTRE 2 #ef Fran o
\ZHRHAT D Z LN TE 55,

(F) YU HR—NfpEE AL (Singapore Institute of Arbitrators,”SIArb)

HHFZOAF L EICEA L, RBRO—ETO#EHE, 15— HE=—X
ZEMICEMEL TV D, S5, BEREIOS CMEAZ R4 T 0B L To®E
48 5 AN R D ADR BB,

S EHITA 1,000 A (2022 428 HEIfE) 4T, BT, BER, ASEtL. 4
fRR g N ER, == i, Bl oEEHE, RENEE B
BELEREY, a0 BOEBEEMFE LR ETHRINTEY ., £ B3MhEA, FiE
A BEMFFEA, vz b e LT, MRk 7 ot ACESER, MR
H LT 55%5,

() BEENEEEHFHEIR T Z— (Motor Industry Disputes Resolution Centre Pte
Ltd /MIDReC)

Singapore Vehicle Traders Association (SVTA) 82 K-> TR Sz, HEE L. 1§
FHC X 5 HENERENE & 2R T 5 72 9 O AGRHIE CaseTrust-SVTAM OB E & 5% 1)
7o BENVHARTENE & DM DR & R 5 7 6O O FBe A f2 i3~ 5 2B RA.

MIDReC I3, SVTA OHf§#E . CASE . Lkspi# - 3Udoc i #eflprfl, o
HEh#EROHME, FIDReC T CASE N[AET 2 FEDOHMONEE NS DOUF
Z T TN %548,

A FH WS T2 T IEBORERCBOREEE & OB%
(7) YU HR—NVEEFWS (Consumers Association of Singapore,” CASE)
MSLROIEER - EBAHETH 205, HEEDKO LTV T T4 - iF

543 https://www.mediation.com.sg/about-us/about-smc/
54 https://www.siarb.org.sg/index.php/about-us

545 https://www.siarb.org.sg/about-us

546 https://svta.com.sg/

547 https://svta.com.sg/about/casetrust-svta/

548 https://midrec.com.sg/about-us/
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FEL. FREHBEEOERRED LV OEEN, RAETAZR T HiEN/NEEEITD
WT, MOREATEAORITT S EMER SOV TORECHBKREL T 572 L.
CCCS L DHEHHEEAEIZ L TV D,
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2. HEEBEER OFTE RN

2. HEHEBEESAOFTERI
(1) FEORBEES (K, HHE4)

7 BB (Ministry of Trade and Industry,/MTI) B4

s Y EFANNE (Hire-Purchase Act) 550
IFNZEKI DI & N % H,

&
SaN
- LTS - AT Al AR L (Multi-level Marketing and Pyramid Selling(Prohibition)
ACt) 551
ELHH R T HL S | K OV~ /L T 18 A B,

A U AR—NVIREEKESR (Advertising Standards Authority of Singapore,”ASAS)

g
c VU ARV E{TENSIEL (Singapore Code of Advertising Practice /”SCAP) 552
JRE OB EmAKERFFZ B L 35, 270 B E-HIOEE,

7 HEEREZELSEER (Consumer Product Safety Office,”CPSO) P>
- HEERE (ZetEEM) HH] (Consumer Protection (Safety Requirements) Regulations
,/CPSR) 5%
BB OFERER « BT - T AL L O E 5 D22 2 HEDHER;,

- HEERE (HEFRLOZ2MEEM) BHHT (Consumer Protection (Consumer Goods
Safety Requirements) Regulations,”CGSR) %%
FEH ARG, LB, AR—Y - Ly V—vg VB FE EHA, DIY V—
VIR EDO—IHE M B O HE F IR,

549 https://www.mti.gov.sg/Resources/Legislation

SS0ZHAA SC @ https://www.mti.gov.sg/Resources/Legislation/Hire-Purchase-Act-Chapter-125-and-Hire-Purchase-
Amendment-Act-2004
23C : https://sso.age.gov.sg/Act/HPA1969

SSLENBA ST ¢ https://www.mti.gov.sg/Resources/Legislation/Multi-level-Marketing-and-Pyramid-Selling-Excluded-
Schemes-and-Arrangements-Order-2000
B SC : How are MLM activities governed in Singapore?
https://www.mti.gov.sg/Resources/Legislation/Multi-level-Marketing-and-Pyramid-Selling
Z&3C : https://sso.age.gov.sg/Act-Rev/MLMPSPA1973/Published/20001230?DocDate=20001230

552 3B ST : https:/asas.org.sg/about/code

553 3B ST ¢ https://www.consumerproductsafety.gov.sg/about/overview
23C : https://sso.age.gov.sg/SL/ICPTDSRA1975-RG1?DocDate=20181010

554 453C : https://sso.age.gov.sg/SL/CPTDSRA1975-RG1?DocDate=20181010

S5 3B ST ¢ https://www.consumerproductsafety.gov.sg/suppliers/cgsr/overview-of-cgsr
Z53C : https://sso.age.gov.sg/SL/CPTDSRA1975-S113-2011?DocDate=20180329
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2. HEZEBEER O E R

* EEH#HS (Weights and Measures Office,” WMO) B>

- FEEM7E (Weights and Measures Act) 557
FE B D IEREME DHERF,

Z U HAR—IV BT (Singapore Food Agency,”SFA) Fr&>®

- B ALIRFEEE  (Sale of Food Act / SOFA) 559
BR7E S DB 5L D22 D fifef%.,
X D FALESD 1 560,

B AREF 2T (Health Science Authority,/ HSA)

- fit R #5575 (Health Products Act 2007) 56t - R85, () HLH] (Health
Products (Medical Devices) Regulations 2010) 562

- fEEE L L (fbWEdn — ASEAN fbWEdn+55) AL Health Products (Cosmetic Products —
ASEAN Cosmetic Directive) Regulations 2007563
frlt R i K OVRE RS D B (Al T S D ARy o, A, e, TR 2 HH
L. TNBIZEEET DN A HlE,

< Zoxa (JREROMRGES) 1% (Tobacco (Control of Advertisements and Sale) Act) 564
Z N a5 AT E OEMICET IR E DI FEICE 272 A aflg oo
fil, Zo8afliolRsE, DK O RO,

X% FREVEMNEFTES (Council for Estate Agencies, CEA) P50

- REWEMI 3L (Estate Agents Act 2010) 566
REPERR 5E BB EE T 3 DR IEAT A DK,

SO FMAASL : ~— Y > 2 [Chapter 4.2 of the Weights and Measures Information Booklet] — [Weights and
Measures Information Booklet| @ 2.0 Introduction to the Weights and Measures Act
https://www.weightsandmeasures.gov.sg/businesses/users-of-weighing-and-measuring-instruments-for-trade-use/

557 253 : https://sso.agc.gov.sg/Act/ WMA1975

558 FHHASC : https://www.sfa.gov.sg/legislation?type=sale-of-food-act-1973&page=1

559 253 : https:/sso.agc.gov.sg/Act/SFA1973

560 3B ST @ Legislation https://www.sfa.gov.sg/browse-as/travellers-and-consumers

561 2530 : https://sso.agc.gov.sg/Act/HPA2007#top

562 253 : https://sso.agc.gov.sg/SL/HPA2007-S436-2010#top

563 3B ST @ https://sso.agc.gov.sg/SL/HPA2007-S683-
2007/Uncommenced/20220613?DocDate=20220601& ValidDt=20220701

564 2530 : https://sso.agc.gov.sg/Act/ TCASA1993

565 3B 3T ¢ https://www.cea.gov.sg/about-us/who-we-are/overview

566 2B ST : https://www.cea.gov.sg/legislation-guidelines/legislation/estate-agents-act

4% 3L: https://sso.agc.gov.sg/Act/EAA2010
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7

567

2 AR
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2. HEEBEER OFTE RN

fEHBIE AT 4« 7T (Infocomm Media Development Authority,/ IMDA) Fr&

- J{iElE  (Broadcasting Act 1994) 568
HOEY— B R R OFOERERR OS] 18 M O A AE B 2 B,

« B+H5|#E (Electronic Transactions Act) %69
A VB —F vy M@ E OB DER R,

« W]
BRIEIOFTA ., ®A, BAE, B L OB, I ONCBRE O3 FEIC BT D B,

- F7H B L (Newspaper and Printing Presses Act 1974) 571
Bt OFF A K OB S A HUE

- Bl — 2% (Postal Services Act (Cap. 237A) ) 572
T {68 < S i) 2 B I 2 B

- B477£ (Public Entertainments Act (Cap. 257)) 57
BRASOBLT | RS OB & OES O H,

- FBXIAIEEE  (Telecommunications Act 1999) 574
ERIAE Y AT L ROV —E ZA0iEE - 24 2 5 E,
D LS 1 575,

+ Undesirable Publications Act (Cap. 338)°7
ARG A OB BAT TR DB Ik,

< 2K X — LI (Spam Control Act 2007) 577

RALRBHET A=V ORI, HELBEST RLVAN—SRT (7Y T F O,

% (Films Act 1981) 570

567

569

575

FLBHSC ¢ https://www.imda.gov.sg/regulations-and-licensing-listing/Acts-and-Regulations
568 251 -
FLBHSC ¢ https://www.imda.gov.sg/regulations-and-licensing-listing/electronic-transactions-act-and-regulations
4RI
570 251
571 4857
572 S8
573 2851
574 2557
B SC - https://www.imda.gov.sg/regulations-and-licensing-listing/Telecommunications-Act-1999
576 2851
ST 6

https://sso.agc.gov.sg/Act/BA1994

https://sso.agc.gov.sg/Act/ETA2010
https://sso.agc.gov.sg/Act/FA1981
https://sso.agc.gov.sg/Act/NPPA1974
https://sso.agc.gov.sg/Act/PSA1999
https://sso.agc.gov.sg/Act/PEA1958
https://sso.agc.gov.sg/Act/TA1999

https://sso.agc.gov.sg/Act/UPA1967
https://sso.agc.gov.sg/Act/SCA2007
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2.

THE 3 BhE R O P IR

o U HR—NVERMEER (Monetary Authority of Singapore,”MAS) B8

- $17{% (Banking Act 1970) 57°

AT R OBHEMSE DL, WRICEFNHD 7 LYy R — REORF ¥ —Ih— RER
72 EITHR 2 I,
MRENIEHY,

- F437575 (Moneylenders Act 2008) 580

BaEoBH, [FEHRHEREOEE LEE. EFEFOBRLOT -2 OE, Mk
OBi7R7e & OB FIHDOBE,

VAR EER R (g ) BLHI (Monetary Authority of Singapore

(Dispute Resolution Schemes) Regulations 2007) 58!
SRR & W ORI O GBI 2881,

2 ¥EFAE (Ministry of Law,/MOL) FiE 582

« VIR — VS (Singapore’s Mediation Act 2017) 583

AR L DM FORR A, TEET 572D DL,

- DEEFFEIEYE (Small Claims Tribunals Act 1984) 584

DEFHEIEORE, HR, EE L HFEOLAM LN E OMER M BEH IOV TH
E’O

578

LB ¢ https://www.mas.gov.sg/regulation/regulations-and-guidance?content_type=Acts

579 253 : https://sso.age.gov.sg/act/bal970
580 2530 : https://sso.age.gov.sg/Act/MA2008
581 2570 : https://sso.agc.gov.sg/SL/MASA1970-S436-2007?DocDate=20210625#pr4-

582

BT ¢ https://www.mlaw.gov.sg/news/press-releases/mediation-act-to-commence-from-1-november-2017

583 Z& 30+ https://sso.agc.gov.sg/Act/MA2017
584 23« https://sso.agc.gov.sg/Act/SCTA1984
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2. HEEBEER OFTE RN

(2) FBOREES (K, HHE4A)

7 B (Ministry of Trade and Industry,/MTI) KN, ¥ v TR —/VBESF -
HEFEZEHS (Competition and Consumer Commission of Singapore ”CCCS) 55
-4

- HEEE (XNIEEGS]) 75 (Consumer Protection (Fair Trading) Act 2003, CPFTA) 587
R EN 72 51 DIHEE 2 R T D72 DIES,
CPFTA [ZIFLL F O MLIEDR & 5,

- HEENRE (BB HEIRSE)E F4H4) #HAI Consumer Protection (Motor Vehicle Dealer
Deposits) Regulations 2009 588
B B #LiE AR O A2 B9 2 HLI
- HEERE (NERG]) (@5 $E) HA Consumer Protection (Fair Trading) (Notifiable
Events) Regulations 2016 58
CPFTA (2D S ANAIEATRIC L D78 1IL s 252 2 3R @A B3 2 MR,
- HEFERE (RIERG]) (87 F7 7 MMT%4) #IH] onsumer Protection (Fair Trading)
(Opt-Out Practices) Regulations 2009 5%
A7 N T U MZEET 2 HL
- HEERE (AERGD (R RemrEam &k O — v 2) #iHl Consumer Protection
(Fair Trading) (Regulated Financial Products and Services) Regulations 2009 5%
Commodity Trading Act X% MAS |28 BE X 40 5 @ flpd it (2 BE 3 2 HHI,
- HEERE (DNEEGD) CRRMERR) BLH] Consumer Protection (Fair Trading) (Cancellation
of Contracts) Regulations 2009 5%
ERFA ., BHIARY 70, A4 50 = 7 2B 2 HA,

585 BB S
https://www.sfa.gov.sg/legislation#:~:text=Infectious%20Diseases%20Act-,Singapore%20F00d%20Agency%20A
ct%202019%20(Act%2011%2001%202019),amendments%20t0%20certain%20other%20Acts.

586 ZHA SC @ https://www.cces.gov.sg/about-cces/what-we-do/cces-and-the-consumer-protection-fair-trading-act

587 2530 https://sso.agc.gov.sg/Act/CPFTA2003
FLEHSC ¢ https://www.cces.gov.sg/legislation/consumer-protection-fair-trading-act
FBHSC ¢ https://www.cces.gov.sg/fag/scope-of-the-consumer-protection-fair-trading-act
FLEHSC ¢ https://www.cccs.gov.sg/about-cces/what-we-do/cccs-and-the-consumer-protection-fair-trading-act
FEHSC ¢ https://www.mti.gov.sg/Resources/Legislation/Consumer-Protection

588 45 3C: https://sso.agc.gov.sg/SL-Supp/S66-2009/Published/20090223?DocDate=20090223

589 2530 https://sso.agc.gov.sg/SL/CPFTA2003-S626-2016?DocDate=20161208

590 45 3C: https://sso.agc.gov.sg/SL/CPFTA2003-S67-2009?DocDate=20211029

591 2% 57: https://sso.age.gov.sg/SL/CPFTA2003-S64-2009?DocDate=20170104

592 2 3C: https://sso.age.gov.sg/SL/CPFTA2003-S65-2009?DocDate=20161208

WRET D4R

139 WA EEEICHIT S
TH B B BOR AR TR 2 A S

WIP Vv Rk &4t 20234E 3 A


https://www.mti.gov.sg/Resources/Legislation/Consumer-Protection

2w FRAERSR
H6E UHKR—I
2. HEZEBEER O E R

4 BHBEAT 4 7HRET (Infocomm Media Development Authority,”/IMDA) %%
UMEATE#RI#EZES (Personal Data Protection Commission,” PDPC) Fri&s%

- B NI #HER7#1E  (Personal Data Protection Act 2012 (PDPA) ) 59
TENT — 2 O,
X O TALES B 0 5%,

2016) 597

T HaEE AT « 7B%IT (Info-communications Media Development Authority) 7
AT 4 THEEIB T D55 L HBREREIC OV THIE,

- [EHIEIE A T « TBAITIE () (Info-communications Media Development Authority Act

593
594

FLBHSC ¢ https://www.imda.gov.sg/about-imda/data-protection/personal-data-protection

FHHAST ¢ https://www.pdpc.gov.sg/who-we-are/about-us

595 253 ¢ https://sso.agc.gov.sg/Act/PDPA2012

FLHA ST : https://www.pdpc.gov.sg/Overview-of-PDPA/The-Legislation/Enforcement-of-the-Act
B SC - https://www.pdpc.gov.sg/Overview-of-PDPA/The-Legislation/Personal-Data-Protection-Act
FLEA ST ¢ https://www.pdpc.gov.sg/Overview-of-PDPA/The-Legislation/Personal-Data-Protection-Act
597 2430 ¢ hitps:/sso.agc.gov.sg/Act/IMDAA2016

596
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W2 WA
H6E LA H—L
3. WRBBCRC B 5 IR S OB E

3. HEEBORICEET 2 EAFEEOHE

FEZAT o7, AAROHEFIERGE O L 5 2 FEARGHEII ABE RIS S 72 57225 o
72

REBREICB N THIHBEEREICET 25N R, EAMRICOWTRKIZH S b
OO, TEHE] LSBT b OIEHZE L8 TR RS2 5 ko7,
HAZENTODOHERIZOWTE, 6. HEETBORIIOEI X ThRik+ 5,

4. HEEYRPBORMBOERL 25 FE - S RUEZBETI72D0
HEHE T
VUT RN TIL CCCS 28, midmidr & IHEEIRED B TOMRIL 2 i+
N MBS e TSSO AT o TV D, £, —OWMERE L FEHIC
XL, TGS & HBEFEREICBE T 2BEUF° CCCS OXPRIZRT 2 E R &2 &k
A EhE LT 500,

MAS O X 912, {HEE DY bVl 2 BEFBOR O Ll UICBEEFRE2 R 2 &
L L TV OB b H V0 70, HBRBFRIREZFB L TWVDHITE A EORREITTSOER
EToTWD (KE1. (3) 7&H),

CCCSIxFE 7=, v AR —/ik# %2 (Economic Society of Singapore) & DI CHAET
—<ERD, XD ALT A BIToTND, (2022 FOT—< L [BREOFH IR -
BEAE M ONH B R E DT ) 802

EHIZ 2021 4, CCCS XY U AR —MTI T DR rTRENME, Bidr. HEEREICMET D
e~ DB A% Al BE % BiAR L 72503 (2022 A-1d s o AR —/V[ESL K (National University of
Singapore) B AR A A2 —/L® Centre for Governance and Sustainability ~, > A R—/L|Z
BIDT V=004 y w7 OERERREIBIRE 2 S5 L7%,),

59 https://www.cccs.gov.sg/resources/publications/market-studies

599 https://www.cces.gov.sg/resources/publications/occasional -research-papers

600 https://www.cccs.gov.sg/resources/publications/cces-stakeholder-perception-survey/cccs-stakeholder-perception-
survey-results-2022

601 When should I report a matter to MAS? https://www.mas.gov.sg/contact-us/file-report-faq

692 https://www.cccs.gov.sg/media-and-consultation/ccs-campaigns/events/results-of-the-cccs-ess-essay-competition-
2022

603 https://www.cccs.gov.sg/media-and-consultation/ccs-campaigns/events/202 1-cccs-research-grant

604 https://www.cccs.gov.sg/media-and-consultation/newsroom/media-releases/cccs-research-grant-award-2022
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2 AR
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5. HFIZBT DIEEEITEOMMA N OH R OH 2 H BORHEED & o BifR
5. HFIZBITAEEEITEROMAM AR PR 0B E B BIREES & o %
(1) HFHEEEITERO RS
HHEZ O )T & OBRIEIZ R,

(2) HEEBORMES & ORBBRE O/ UIBITHINT BT 5 HiE DOEHE D Fi
EHEFR O & ORI,

6. HEEITRORITOEIX

- FIFIZIR D%V BNPL (Buy Now Pay Later : ¥AWIRES — B R) ~OF=2
MBI EVE YN

2022 4 11 H, BNPL 2(F M T O 7272 7 A4 K7 A 7, Singapore FinTech
Association (SFA)D 338 T MAS OFFE D T, FZL BNPL & O#EEEIZ LV k., RS
izo FiHA BT A 2%, BINO(E A L CE&E2 4 BNPL (&5 LA X D
AR O FRRIT 2,000 SGD Th 5 Z & SCHANEN LT e, EHITBEO Y —E
ZRMZAF1IET 5 2 & FEEOBROEME, FEEHTIT EIR 25 T EF] 0w 1
IELRNZ LR ERRE S LT 5505,

- BTREERGICRIT 5 U R 7 EhgE R L

VUK NVIZBW T ZOBEREEZFT DA o F—Fy MBEREYC R AT, &
BORES Ny X7 EAERORZ N2 ED N T TILOEMB R SND 728,
CASE TIIRD & 5 25z LT D,

FT. EFLOMPFNEZTEGEICHEE P REICAFIMRETEDL LS, A
TAv=—rry N LA AT O FEBRDO IO OBA OV EEE L, v
R=NVDFEERLF L TA ~—0 v N T A RTEHAZFOENIT T 5506,

HEENL, T 740 vavy BT TORERKOTFOREEZE L DT T V5 1E
B L, U A7 GO JE TS DTN 5807,

Fio, AENPOMERIBI ZHME L TV D — B RAEHE/NEEE ORIEH E T
H D TCaseTrust] ([ZHETHGIEEDREAF—LHIMA DT LD 2022 44 HIZRGE
47508,

805 https://singaporefintech.org/buy-now-pay-later-bnpl-working-group-launches-bnpl-code-of-conduct-for-singapore/

606 CASE launches Standard Dispute Management Framework for E-marketplaces and signs MOU with Lazada
Singapore as first adopter of the Framework (2021 4F 11 H 26 H) : https://www.case.org.sg/mediaCat/press-
releases/

807https://www.case.org.sg/pdf/Infographics_Be%20vigilant%20when%20shopping%20online%20(mti%20edit2)[6].

pdf
608 https://www.casetrust.org.sg/updates_detail.aspx?id=64
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2 AR
FeE UHR—I
6. HEEITHORKIEDE) X

- R OFREEZED, HEEOBAREOHIE BT 5 Y —/VOB% - Higm E
CASE %, 2019429 H XV . 3 v HAR—/VIEWN O T 03 ATE 5 S OAfiks % Hoiis
LIBEAOERREEZTHZ LN TEXS7 7V IPrice Kakil Z##flt L T\ %, Price
Kaki DIRFET AT ATEMOA =2 —%ifib L, ZTNEHR->TW5E, FIFAFEOIT
RO A — =R & E I TOMENRFEREND,

Price Kaki [FHA/E, A—/3—THRFGEIN TV DL REEHLCH MR E 1 HAME, 7
—RFa— R —T—tr¥— (BEEXNRAEHE) 7o 8Tl TV B A4
i 37 1,000 JSLL EEHRE LTS, ZOM, v 3= Ok DA T % iR
%L AlhE,

CASE L, HEEMNOLOBERZISEZT 7' Z R, 2023 b=y Ml (7
T LR E | —EHALG T2 OAfikS) ORITHEREDN BN X4 550,

609 CASE introduces Unit Pricing on Price Kaki (2023 4% 1 A 1 H) : https://www.case.org.sg/mediaCat/press-

releases/

WRET D4R

143 WA EEEICHIT S
TH B B BOR AR TR 2 A S

WIP Vv Rk &4t 20234E 3 A



R RS S
H6E UHKR—I
7. VHEATEFERR O S AHARH]

7. WHERAEBHEROZHEH
(1) HERABRHEREZZIIT S A

IRV OEEF YR CCCS ITHEEN O OMMREERES T 5 Z L1380, HE
Fix, HEARIGE, Fit (2) ICREOFERBEOMRED OWFhncER 2D,
AAROHIKDWEEAEIEE L Z — DL I —THICHBEE R EZ T 5 AT M3 LT
W, 7z, FHEMICHBE PO TFE N FTEEIE, ST 5 —ufbEnizv A7
UNFEZRSY (A AN

(2) BURFIZ X 2HREBD (FFELELED)

7 OEEMER D1 VU R—NAEEEES (Consumers Association of Singapore
/CASE)
(7) MREOBE LiERE (ERHRICETIBEXELOHo¥ A, BEESR)
FREEL AR 1 (3) 7 (7)) I[ZRi#D & B0,
B
- HEFERE (AERS]) & (CPFTA)
S EIFAVE  (Hire-Purchase Act)

- VT PELE - AT AaEAEIRYE  (Multi-level Marketing and Pyramid
Selling(Prohibition) Act)

CASE [, {HEFEOEBFRO L0 EFH L ORWOEEZ L, HEE DREEOH
B2 TAHT-DDH>HAEIT>TWND,

() HHFZLTOREHM
a ZAHHEHBRNE - ZF
BAMZEREZ B E LS« —E RO AFE L 2o e iy a9 561,
PLFD3E1X CASE TH H & E N TE 20,

- Bto B D4

- FELEEOH G

AL aET 4T HEEELREOM

s IR FEEICET AT EIR T EO T TV

cHFEAE, AR, whA, v L—U T AR TOREA

b HERRMNFE (EFE. Frvy bel) RURR (BAX)
FHRR AT TR LLRO2,

610 Consumer Protection Matters: https://www.cccs.gov.sg/approach-cccs/making-complaints
611 Complaints CASE handles https://www.case.org.sg/complaint.aspx
612 What to do if you have a consumer complaint? https://www.case.org.sg/complaint.aspx
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(a) BEE
HEE OWEFIZET 5 R EMESD 2 LN TX 5018

b AIVE—P—ER

CASE HHEFTIZTCOTHIMDO I 7 ) o7, SN DIZLL FORNE,
- HREOKE
- G EIRIT DI DOT RNA A
+ CASE MEflt Cx 29K — h O]

©FvI1yv
MBEEIFFEREZBL NS U, 267+ — 25> CEBFORIATE 5,

c FIR%R
R L . CASE 2O AE~DOEMIER O DOSGE TR (EfITMR L - HEEN
E~NEIT D), HYEFIZ LDV R— MR ERES IS B OBk &K O FHCE
D ZIHDIWLTEZ 2 5015,
2
- =B (EA) 26.75 SGD,/ 4
- FiEEE 32,10 SGD4E

I~
- FASE (120 ) 8.56 SGD,4F
2B 428 SGD

« R4 EREEN 4,999 SGD LA F DA ¢ 10.70 SGD
< RAEEREED 5,000 - 10,000 SGD D4+ 21.40 SGD
- R4 EREEAS 10,001- 20,000 SGD D34 : 53.50 SGD

- 20,001SGD Ll Ed354 ¢ 10,000 SGD Z & 12 53.50 SGD

d ANBEH EMAXHSEOANE, TR (&) . B, B5EH%)
—ROBE D NBEH 2 EIZOWTIZABR I TWAR WA, CASE O A
(mediator) D% 202245 AHIIE 1134 TH DN HP IZFRH S Tu 5616

(V) ZAEROLEN - ST

YRAARICIZ. HA®D PIO-NET D X 957, WHESE N7 7 VOH# %= —tib L TIL
o ST 5L AT LIRS TSR0,

613 Consumer Relations Department > Option (1) https://www.case.org.sg/contactus.aspx
614 Online Complaint Form: https://crdcomplaints.azurewebsites.net/
615 https://crdcomplaints.azurewebsites.net/

616 About CASE Mediation Centre: https://www.case.org.sg/complaint mediation.aspx
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4 EEMHESEZFD2 U HR—LBIT (Singapore Tourist Board /STB)
(7) MEOBE L HERE (BERHRICETIEEELOboY A, BEES)
MREEI XL (3) 7 (=) ICit#o kb,
B
- HEFERE (ANIEEE]) 15 (CPFTA)
- 3FFAVE  (Hire-Purchase Act)

- VTR - AT AaEAEIRYE  (Multi-level Marketing and Pyramid
Selling(Prohibition) Act)

STB IFBINEDOEHIERE O OREIZ MR, 3 L ORZWCTIEN LB 721X CASE
) ' UN/ SQLER

(1) M= OFEM
a ZMNHERNE - &H
BOCEIINGEEE ORNEY 2ATE Z@H T 5 Z LB TE 5%,

b MHERZMFE (BFE. Fryvy bRE) RO (RO
STB DEEEAAZ N . A2 T A L ff 74— 268 2 —,L 617 F7-  STB &l
BA KR THELE LTV D CASE FHATC A TH YA IZFE S 2 & 6 ATHESY,

¢ FIAE

STB @ HP |ZFC#i 4 L,

STB & 2003 £ bBULE D72 DFF 24T > T2 Ay, 2011 F726 CASE &
R L, HEEIR#ILE (CPFTA) 1223 &, CASE BBDERICRDVFAEEZIT VY, D
FREHATCTREADLBDD L ERoTNDED, Z =, #ELTWDAREMIZH
DN, HEBTER,

d ABEH EAARSEONEK. iR (F5w). B, BBEH%)
FREODOHEENSL, BUOLED O OEEOMIIT CASE N5 EZIF T D

() ZAHEROER - ST HE
WHLFRIZIZ, BA® PIO-NET O X 57, HEE N7 7LD #HRE —ib LTI
B T DV AT TR DR,

617 https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/collaboration-between-case-and-stb-to-curb-
unfair-trade-practices.html

618 https://crdcomplaints.azurewebsites.net/

619 Tourist-to-business disputes: https://www.case.org.sg/complaint.aspx

620 Step Two: Resolving your complaint via CASE: https://www.case.org.sg/complaint_lodgeacomplaint.aspx
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v EEMMK t03 SmMERWFMAIE L F — (Financial Industry Disputes
Resolution Centre Ltd,”FIDReC)
(7) MBEOBE LHERR (ERERICET2FEELOboTA, EHEES)
FREELIZ 1 (3) 77 (&) ICit#io LB,
BAELYE
‘ * Monetary Authority of Singapore (Dispute Resolution Schemes) Regulations 2007 |

HEEZORDIZIS U, SRR & O TE UICh P OFIE - hEE21T 5 72D Dl
kT D,

(1) FHREZT O

a ZAFERNE - &

SRR E HEFMTEL D H DWW SR - B oS,

FUFIZIT DEERORERIL /2 E DD FIDReC T o ki, 14HC>Z 105
SGD £ T& ST 552,

b MEEZMFGE (BE. Fryvy YY) RUCHILR (RO

F o TA AT = FAX, Bk, A — A SATEBITR DR,

TS LIABT-WIEEF L, £ FIDReC @ HP IZH DHHEE Y — WSR2 HE|TH
WTAJIL, FIDReC TOFRENFIRETd 2 D> DOffEst & 3 562,

c FIRE

- FHf=624 WL R

AR 50 SGD (FiRl)

- BE - BEOS—R
ML 50 SGD (Fiil)
AflEEEE : 500 SGD  (Fiil])

- BBV EES CHEFRREM A~ DRI 3,000SGD L FD 47— -
M 250 SGD (Bi%l)
A FEES - 500 SGD  (Bill)

d AB&EH EMAEEOANEK. TR (Fw). Bk, BBEH%)
- JAE AN (Mediator)
1 4E[#] FIDReC D7V HZ A LOREEE & U TR 81552 L, EEEO &Rl FHif
W2 EHRBFLIR EN DM OM PRI ATV, RBRICEKT D72 L, B0

621 https://www.fidrec.com.sg/knowledgebase/article/KA-01131

622 https://www.fidrec.com.sg/diy/

623 How do I fine a complaint? : https://www.fidrec.com.sg/knowledgebase/article/KA-01013
624 https://www.fidrec.com.sg/process/?src=keyfeature
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BRDNE [ S NVTFBEM B L VRBE S L. FTEDHHEZAL T L 72# D 7% FIDReC D
FEN (Mediator) (2722 Z LN TE D, IHIC EFRORBEREANE LT, FHORK
B fRUSEREEORER, RRBRAEEL, BRI AL O E ISR T D Rk e &L Gl 7 R
X » Advanced. Merit, Distinction @ 3 2D Ffx L ~LH%H VD . FIDReC D5 NILET
4 ODLYUZA3IT BT 562,
- BHE (Adjudicator)

THHE., BFEORBREFFOF#E L, B LICEROEFEMRR L Bk ks
W7z L2 NETHR STV D,

FAE X, ML, AIETHY, FIDReC ORE., REATFHEAATIERL, %
DFIEIZ FIDReC 7D T &N D Z L3y, FEEOAMLRT 1 7 ¢ —Lid
FIDReC ¢ HP TR 41T 5827,

(V) ZAHEROER - DT FHE
YHAAkIZIZ. HA®D PIO-NET O X 57, WHESE N7 7 VO H % —tib L TIL
o ST DY AT LIRS TS0,

H

EEHS D4 TEREMPIEFFES (Council for Estate Agencies , CEA)
(7) HBROBE LAERE (ERHHERICETIEEE L OboR A, BHEES)
FAREEL L1 (3) 7 (=) [CRtso kb,
BAEYE -
‘ * Estate Agents Act 2010 |

CEA I, WHWHENOEXBICKHT2EHFORNOEE ZH S, Lol fiEf
R VI e o TG A TSR AR H 2, (FIRMEBIE FRREE [(1) MHikxz
froFEi) o [d ANERKEH ) 208)

(1) HEREAT O
a ZATFERNE - &

CEA X, AR RBIFEMI L CBERIRTEE O R EM B T 28, &
OB EF CARBEM N EBE 21T > T D &b D RIS KT 2 3 IF I o0
TORMEZITV, ELDFEH S HA S 2 B HEBR 2 A3 5628,

UL, FERMELEREOB OB HONTIL, IS DIEHIMERZ F - /2T
. CEA TS LT 71162,

625 https://www.fidrec.com.sg/knowledgebase/article/KA-01144/

626 https://www.fidrec.com.sg/knowledgebase/article/K A-01134/en-us

627 https://www.fidrec.com.sg/adlist/

628 https://www.cea.gov.sg/consumers/complaints/overview

629 https://www.cea.gov.sg/consumers/complaints/report-a-salesperson-estate-agent
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CEA @ HP TIIIHEEIC, T AREPEMITEE I CEEEEZ U CRERRT 52 &
ZREL TR YO, REWNEMANES OEE AR ZEZ DBZENRUTOLHICH 7=
DILTUWN D,

- RENEMAEE X, REPEMNEE UITOEEBICHT L EELZHEL, HE
THOOEY 270 A EHR IV AT LEEANL THRTIURZR B 7R,

s RENEMEZ IZOEEBICHT H2ETOEHFIL, ARSI TER 67
W, EIES AT 2 BN, AR R R O T oL 723 OFEAN A Fldl L 72 i
& CEA IZHRH LT TR 50,

c RENEMEE OB EB LTSS 2202846, SEPE Smak L, PR
OHREMZED LD LT 5,

b MRZAMAGE (B, Fry e KOS (B

T TA AT T A — L8

FTA AT A= LOFWAFIER, #EIED CEA OXIGOHFNE)E 9 InZ-on
Tk, EIEFHRE DI THWEDEDL Z N TE S,

c FIAB
AT L AhE (RIR) BRI - T25E1E. R 250 (%) ORIk
MR 582,

d AB#HH EMASISEONE, TR (F5). B, DBHEH%E)

CEA OFitsofh#k (i) 1213, LAT oAl 104 5633,

ARk OBEIL 1 (3) 7 (=) IZFLdHk,

R C AR ViHEE T (CASE)

s VU H R VAEERE L2 (Singapore Institute of Surveyors and
Valuers,”SISV)

- Singapore Mediation Centre (SMC)

Pz - < VU R VARENER E L% (Singapore Institute of Surveyors and
Valuers,/SISV)

- Singapore Institute of Arbitrators (SIArb)

() ZAHEROER - ST HE
WHLRRIZIZ, BA® PIO-NET O X 57, HEE N7 7LD #HRE —1ib LTI
B T DV AT AT RAE T B,

630 Information: https://www.cea.gov.sg/consumers/dispute-resolution

831 https://www.cea.gov.sg/complaint

632 Fees for CEA Approved Mediation Centres: https://www.cea.gov.sg/consumers/dispute-resolution
633 Prescribed Dispute Resolution Centres: https://www.cea.gov.sg/consumers/dispute-resolution
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https://www.siarb.org.sg/

2w FRAERSR
H6E UHKR—I

7.

TH B A TEAR R D AT 1A

Z EBEME& t0b5 FHERF AT 4 7BHHET (Infocomm Media Development

Authority,/ TMDA)
(7) MREOBE LM (EERICET2EXRELOH-TA . HEES)

FREELIZ 1 (3) 77 (P) ICRt#io LB,
BAELYE

* Info-communications Media Development Authority Act 2016

- JiEYE  (Broadcasting Act 1994)

- 5% 517£  (Electronic Transactions Act)

* Films Act 1981

* Newspaper and Printing Presses Act 1974

- B{FEH— " R{E (Postal Services Act (Cap. 237A) )

* Public Entertainments Act (Cap. 257)

- FBAUE[E1E (Telecommunications Act 1999)

* Undesirable Publications Act (Cap. 338)

* Spam Control Act 2007

IMDA (%, BRIEESCAT 4 THMICB W TOEES & — B 2 EHBOZK Eo
gz OV T ADR HllEE A RO FAEMENT IMDA NEET 5 SMC 23MT9H, £
7-. & # 1L CASE *<° Small Claims Tribunals (ZV%E#E:HIFT « SCT) ICfh#kAZHZFE L T
i,

(1) HHREATOFEH
a ZAFERNE - &
BRIBERAT 4 TEHMIZBWTOHES L — B R EZH O LoHh gk
IMDA @ HP 7»5 SMC (Z ADR ZH LANLD Z LN TE %, £/, CASE D HA
AT (Small Claims Tribunals /SCT) (Zff# % 5T 25 2 & & AIRES,

IMDA #1795 ADR (X, 2 TOEKBEEKLPIAT 4 7 — R ZEET 59 T
T, MR RARKL T SGD £ T, #WE VFEUNIZHAELTLFERT, h—E X[
OB L > THRATREZR b O, XIBEDXSETHEIN D bORXSR LR D,
MPHFOY —E 2 EZITEISINT 2 BEEZA D,

72720, UTOH—E AL IMDA @ ADR IZE L7820,

cOTT (A—— %« by 7)) =R (A TA 2 THEML T vFML L
DarTFrYEARN) =T TRUET D5 —E A, #i: Spotify, Netflix)

« XHRATH—E A (] : App Store TOEN), 7272L. LATDO L 5 HEH—
BRI = a— AP —ER FAn - F—LrFZura— RREDENAI
a TV —E R

« INREREY—E X

634 https://www.imda.gov.sg/Infocomm-regulation-and-guides/infocomm-regulation/Alternative-Dispute-Resolution
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T ALVZ MUY —ER (Ry NU—7 BB TAT b, = TV
¥, KERFIEEER Y L 2 OFHERRER ¥ ONMERFTE 5 & 5 10T
% 4— £ 25%)

b FHEEZAMAFE (BFE. Fr v Med) RUHLE (BOo$)
SMC DA 2T A L5 fh 7 F — 25638,

c FIFE
ADR B (BT LTI IR (V) ZAHEROER « i HiESR)
FEANIZ L D ADR F6¢ : HEE R
- REEF R
REMEHIZ L D ADR F : - FE%

HEH 1 225 SGD
AEh%ES ;525 SGD
cFEANT O REL
HE#H 375 SGD
A RhEgES - 375 SGD

d AB®KH (ZAMGEOANE, TR (F). B, BBEHS)

ADR [FHEE D = FHHENT O, TRLEHE (V) 2,

(V) ZAEROLER - ST

YRR IZIZ, BA® PIO-NET O X572, HEE N7 7LDl # % —tfk L TUL
B T DU AT DT RAE T DR,

H EEMAR zo6 BHEHEEEHSMEI T Z— (Motor Industry Disputes
Resolution Centre Pte Ltd (MIDReC))

(7) MEREOBE L ¥eRE (ERERICET2EEEF L OH-T A, BEES)
FAREE XL (3) 7 (V) ICid#o kb,
BHEEL

- HEFER#E (NEEG]) 1 (Consumer Protection (Fair Trading) Act 2003, CPFTA
Consumer Protection (Motor Vehicle Dealer Deposits) Regulations 2009)

HEEHEORDIS U, HEHEARTEIE & O TAE Ui ofiis - ih#z1795 729

DO TH D,

635 https://www.oxfordreference.com/display/10.1093/acref/9780199571444.001.0001/acref-9780199571444-¢-925
636 https://www.mediation.com.sg/service/telecommunications-2/#about-the-scheme/notice-of-intention-start-of-
application-process
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(1) FEHRZATOFEM
a RAFEHEANE - &E
H[l] 73 MIDReC 587E O HENHEIRGEE N DA SN DO TH Y, HOSIHELNH 1
RN T, EBHDS 575 SGD Al DYy & DIHEH & HEVHRGEE & Dfy 467,

b MEEZMFE (BE. Fryvy MrY) RO (BRo%)
T A R T A — NIRRT,
Z D% MIDReC N HEOLND 7 4 — LMK ERIEATEH., FIF B & 2z
MIDReC (Z#2 7 % 639,

c FIRR
30SGD

d ANB&H EAEEOANE., iR (F0). B, D5EH%)
MIDReC ® HP(Z1E, ZEES AL /N—L LT, HES 44, HES334. fHEA2
LRFET BN TS,

HP 21X £ 72, MIDReC X SVTA OH#EE# . CASE =K., ikgpi# - I &)
AP, JTH B3R IS, FIDReC X% CASE 2AFET 5., Th L RS OHALD
REEDLDOYEEZT59L H 203, FEANRCIMIAD AN H T HONTORE
AL, ABEEFCITHEE LAz,

(V) ZAHEROER - DT FHE
WHLRRIZIZ, BA® PIO-NET O X 57, {HEE N7 7 L0E#HR%E —ib LTI
o ST AV AT LTRSS R0,

* EEMEREED7 DEBEFMHIERZ (Small Claims Tribunals,”SCT)
(7) AERROMRE LMERE (ERHRCEATO2EEER LD Ho¥ A, BHHEESE)
FAREEN L1 (3) 7 (R) ICRtdo kb,
BRI -
| - DBIFEMHEEE (Small Claims Tribunals Act 1984) ‘

837 https://midrec.com.sg/consumers/
638 https://midrec.com.sg/contact-us/
639 https://midrec.com.sg/about-us/
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(1) HHRZA O
a RAFEHEANE - &E
MIEEDN ORI 201X, FERBEFES 2 7 SGD (W FHE 4 O FERK % FH
(Memorandum of Consent) 73 53%5A 1% 3 77 SGD) LA FOMEFITHONWTHOTH 5,

A DI

L A DR BT 5 A

AT XN X 2R (1 BB B O R B <)
C 2ARFAR R A R AR O B IR B 52

EIEA~OHNL T, SRR & 2o e HpRFNE E T 6 2E NI L
7570,

b MEEZMFE (BE. Fryvy bpY) RUCHILR (RO

EIEA~ORFfRIEOHR UL THIZ SCT O = 7H A Moo <i# ST
VN 504

HEZIIETHDL, BUFDBA T4 ETEET S (a3 a=7 15k - EE
A7 A (Community Justice and Tribunals System,”CJTS®?) %], CITS BFE /R L
TL DEMFRICE 2, £ ORI TEMEN SCT TR A7 b Da HEPHE, SCT
TR FIREZR G E. £ D EE CITS ICEEFR EAIRA L, Wiz B LiAte,

CITS 1%, SCT DI, EHFEKIEE (Employment Claims Tribunals /ECT), Hiik
#r iR 1k%E  (Community Disputes Resolution Tribunals, CDRT), /T A A > MMii#
155%E  (Protection from Harassment Court,” PHC) Offi 5 T D HIAHLDTZD DT AT I
Th b,

BEED D Y FEA~OEMEIL CITS ZM U TRE, FEORA T V2 —1L, T
DR L7cFH A CITS THERTHZ &N TE 5,

CITS i3, {EETOFHEOMMANC, Fv v MY — AR MM L CTYEER L
TRE LA 9 [leNegotiation] &, FifF ANEFAFE LA 9 [eMediation] W5 A7
AV ETHRREZRAONDERED H Y . EERIEEICHEE T ISP 2T 2 F
Bty HE ST 5843,

SCT TOMFIT A MA LRI END Z LiZ/e> T D,

640 Small Claims Tribunal: https://www.mlaw.gov.sg/about-us/our-legal-system/queries-under-other-law-related-
agencies/

641 https://www.judiciary.gov.sg/civil/file-small-claim

642 https://cjts.judiciary.gov.sg/home

643 https://www.judiciary.gov.sg/alternatives-to-trial/enegotiation-emediation
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7. VHEATEFERR O S AHARH]

¢ FIFRp

FHORFED 5,0008GD £ TOH/—R ¢ | {HEHE : 10 SGD
HHST N 1 50 SGD
FHREEH 5,001SGD LAk H%E 3 20 SGD
10,000SGD LA F D — A : BEHISZ A 1 100 SGD
FHREEH 10,001SGD 2Lk HEE SO 1%
30,000SGD LA F Do — R BHSEN  SEABEAD 3%

d ABAH EAMISEOANEK. FTR (F5). B, BHB5EH%)
ABIZOWTOFRIZRAETZ 5720,

(V) ZAHEROER - DT FHE
YHAARIZIZ. HAR®D PIO-NET O X 57, WHESE N7 7LD H % —tib L TIL
o ST AL AT LTRSS R0,

644 Filing fees for a small claim: https://www.judiciary.gov.sg/civil/how-to-file-serve-small-claim
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FoH AR R
Hem THR—L
8. WEEITBUIR T 5 5t 22 BUL-OMH B B TE A HEE T 2 12 2 72 o T ORI 22 IR 21 £% 2 BAk
)72 A H
8. HERBITBUIIEKIT 5 EN LB RCTHBRE TR EHE T DI Yo TD
REEY 72 (1 B PR 5 BARR R REE B

(1) Tvey - 2—] (Lemon Law)

ST RN OB BB RERE OS2 Rl d HHEERE (KNIEES]) % (Consumer
Protection (Fair Trading) Act 2003, CPFTA) | 1. 2003 A2 5E0E S 4u, 2012 FEDOUIERFIZ
F12R AN D FICRRED O OTHEE OB 2 it T 2 R 3CNBM S 47255, AR DME
W Tvey] bnbhd 2 En6iEH [LVEY - m—] (Lemon Law) & PRI 5546,

U HR—=TIE, %ﬂﬂﬁﬁ@?ﬁ"‘f“ I, WHEREBOHEFE LT, BIE LRI O
Wi ETEDLSDTRPSTZGEICITIFEAZELAZES L TREEZZITHZENTED
L DHBIEITHTL S TN,

LEY - m—, BMOZELNS 6 HUNIZRMER Ao o756, NeEEDNS]
W UREDIRIENZ 5 Tl o Tl Z L ANGETE VR Y . KIEASIIE LRFICHFELZ B O
LRI EIND, 6 DPHLUBRIZREDB O >7-56 6, HEEDSITE LRHIKEN & -7
ZEDBEEH T ENERBRORBFLE N Z T DD LV S HEEREOBLAND, ThE
TEH LTI eiE L 2ol

Fio, B OFBSMEH BN EBEOMEM & B2o TOzBIch, HEREIILEY - 1
—IZXDRFERDD Z ENARETH 5648,

o

n'E
-
Z

F7-, LEY - m— . HEE~ORGFHEE LT, HEHICKZKENTDZ LD
7R WHAIN TOEEE, @@ flikg D51 & TP BEMS T, BRI A A RE LA HE
B TRV EHIWTTE 256, THEE ITAME OREEC, B - BEERDD ZENTE
%o HEMmAS ORI GFEIT, HEEOEMOFBEREZEZE T, HEEIZE > TH/5E
EFIZL o THBRINEDHA D Lo o7,

VEY s m—id, YUAR—IVTHEA SN TO—RIEEE TR (2B,
Ho By, Z2H, BiER L) 2xd8e+5, damicidhimbasshd, Lnl,
BIZREShTWD Nid el (ZiE, 51 LR OERSLI b Itk N BE SN D,
., L v s Y =2 Ee, —E A RG] HEERBGHTIE L

645 https://www.case.org.sg/consumer_guides_cpfta.aspx
646 What are Lemon Laws :
https://www.mti.gov.sg/Resources/Legislation/General-Advisory-on-Amendments-to-the-Consumer-Protection-
Fair-Trading-Act-and-Hire-Purchase-Act
647 About Singapore's "Lemon Law" :
https://www.mti.gov.sg/Resources/Legislation/General-Advisory-on-Amendments-to-the-Consumer-Protection-
Fair-Trading-Act-and-Hire-Purchase-Act
648 What Retailers Should Know :
https://www.mti.gov.sg/Resources/Legislation/General-Advisory-on-Amendments-to-the-Consumer-Protection-
Fair-Trading-Act-and-Hire-Purchase-Act
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LE MONQLAW

muumu-r

How do consumers benefit from the Lemon Law?

2-stage recourse framework

" Consumes can sek bosiness toc s B may Bop the good and Teques

! | Repair or Repl ‘_..": :::amuhin , O toturn the dedective
+The bustness did a0t providd rpair o¢ seplacerzunt
t, g N BB A S within & reascnable fime or withoet significent

J inconvessecce 10 the conscrer. OR

Ha defect is Sound within six months of dolivery, it i
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