2. A&

(1) HEEBOREHISIZEET 2 EANEE
7. 2

(7) HEETBUZET 2 BEREUEE L~V OFEBEORE - A%

T Z OEBEFEITHEMRZHE ST 2013, #EABFOA /) N— 3 v - Bl
75 B4 (Innovation, Science and Economic Development Canada : LA T [ISED |
EWIH) TOWHEEHERER (Office of Consumer Affairs : LLF TOCA] &9, )
THd,

OCA5(L, {HEE ORI M OREEEET S -0 OB TH 2,

OCA |XFE 7=, WHWEENEEZH LI THEE, RERIGFHREZFIIEDOLIITA
FTELYA FTHLA T FHEERBTBRY A FHIEE L TNDH124

HEHBRZARS (Consumer Measures Committee : LA N TCMCJ &V 9, )
L EBUT KON 5 ORETRERR STV D, [EARRE L TolER, #ifl,
VR AEETORTAZRZDT-2OOMBETHY , HEFIEZ MY T 5HE
L, HOINOKREIZERIZET 52 41T > T\ 51225,

FTo, AFTHIE, BUFOMET) & BAEDEFRBUN & INBUFOR THH I s TE
HEZ) Th 1226, WHEEOMHK, EFICH LT ®in - =B RICL-T
HFBUF, & L <IZMNBUFIZEEED 73030, 308 O BUEBI S 5HIS3 2
7235, MEMDOMHEN X, INZHARTRER TH 203, EFBHIEOHFHMNILN > TE
TN B 1227,

F EFBUFICE LTk~ % & 5% (Health Canada) (X, Rhh - #in
EDOMHBEEDLRRLZOIZET D35 E1T>Tnd, MEIHEER (Financial
Consumer Agency of Canada) 1%, M KEPHEEL THY ., AT Ofho4
FFEES & OV EE RIESCEGE O R 7 7 Wizxticd 5, $i4R (Competition Bureau)
Tl A ERLTEIRAFIEIC LT 5, Hi? (Transport Canada) 1%, 3V ¥ D
LA, K, BWXORMBICOWTOER, BREE21T 5,

(42 TOURLIE, 20224F 3 A21 A b i
1223 https://www.ic.gc.caleic/site/oca-be.nsf/eng/h_ca00000.html
1224 https://www.ic.gc.caleic/site/oca-be.nsf/eng/h_ca02964 . html
1225 https://ised-isde.canada.ca/site/consumer-measures-committee/en
1226 https://laws-lois.justice.gc.ca/PDF/CONST_TRD.pdf
1227 https://www.canada.ca/en/intergovernmental-affairs/services/provinces-territories.html
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—J7. B RO —E 2D, BROFERE,. BENE O ACCER, EHERGL
2 N OME R AR AR A B E R D2 < 1T, oYM B 23 i L ¢
T, N SOHEMERFIC & > T =% A Bt 5 1228,

(1) ZHHEEDOBE
a. {HEFEBIKZEBZ (Consumer Measures Committee: CMC)
b. £/ _X— 3 % BFEFRYE (Innovation, Science and Economic
Development Canada: ISED)
(a) WHEERER (Office of Consumer Affairs: OCA)
(b) H4%JH (Competition Bureau)

c. R4 (Health Canada)
(a) FEFERIEREE - 1B & X425 (Healthy Environments and Consumer Safety
Branch, Health Canada: HECSB)
LIHE R R R a2 2487 (Consumer and Hazardous Product
Safety Directorate: CHPSD)
2. HEF - BRI %#)5 (Consumer and Clinical Radiation
Protection Bureau: CCRPB)
(b ) @%@uﬁ]ﬁuﬁ% J& (Health Products and Food Branch: HPFB)
d. WEHEZEE)R (Financial Consumer Agency of Canada: FCAC)
e. Lﬁﬁﬁ’é (Transport Canada)
f. W ZFE Rt % —  (Canadian Anti-Fraud Centre)
g. HM. MENNBUF

(V) BFEBANICKEIT 5HEE Y RBOMESIT

a. HEEZBRZRS (CMC)

HEBB R ZES (Consumer Measures Committee Members : LLF [CMCJ &\
9, ) 1%, EINEREHE  (Agreement on Internal Trade : LAF TAIT] W9, )
FHYHICHEAVWTHRESNILERERTH D, JE, CMC DFEFJRIL OCA TH
51229 AIT 1, 2017 FE2 4 F % H H € (Canadian Free Trade Agreement : CFTA)
WZBOE S 4L, R E TF O KR S 47z,

CMC [ZT#FRBUF, ML OEINDOREE D DR SN TN D, 2F D EH
BUff 6 O F & LTI ISED FO#MAD OCA K UEFRAZIML TnD, *

1228 https://www.ic.gc.ca/eic/site/oca-be.nsf/eng/h ca02964. html
1229 https://ised-isde.canada.ca/site/consumer-measures-committee/en/related-links#rel
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72 10 DM & 3 D DUEMNBIFFIZ00 1 #e # IR M OVAIEERS [ERFI AR 32N L
T 6 1231O

CMC TiZ., @KL IN - #INF D W) D7z DFFEs  (federal-provincial-
territorial  (FPT) forum) Z#2fk22L C\5, ZOFFESITEMMENF L2 TO
I« HEM 2D DRFE TRERR S L TR Y | BRSO OFE—IZER Y M, HEE
TR DORIEIZEI L CHERERR A = D& F 2 R LT 5,

F o, HIEBUF &AM - HEINE, CMC 2 LT, {HEEICRET 2BORZ [EN
MCTHRDTETM—T 272D, xR EERFEMEICET 5 0EZ A TV D123,
HIREHF &N - N ORFEEZE DS L T D7D, HIEUT & L TOREEIT T
F R NWZ AR CEROWMEICE T 2MELIGEL LS L LTnD,

CMC [ R[MAEZE & A OEBRZFEOEMEZ N o S LTV D RIZR
LU I N—TERER LTS, ZHIEREOMEEIEICS AL, BEY
REL, TOBRBEERIZAT TRNT 2720 TH D,

BUETHE) L TV D D1d, {HE#HEEZ B2 (Consumer Awareness Committee)
Th 2154, ZO 7 N—TI1THBEE T T2 R OER 2 B E LT D,

WEICIE, HEREGHRED DO T —7 7 V—7 (GRS T — 27 7
— 7 WEEMEDY —7 T N—T I Efka 12U — 7 T N—TBNERR S LT,

b. 4/ _X—val - fFE - REMEEE  (ISED)

ISED %, W #RFE Ak, ERMICHER Db 52 &2 EE L
TWb, F7o, ISED IIRF LR CTEREW L, BERREASEL, HRAES
WCBTFDH T LDV =T IR L, ANIETHRNNOHS N b 5 R+
HZEEHBELTND,

ISED D238 & L TiE, BLFDO b DRZEIT Hi 5123,

- PEZE K OMAfTRE /1 D BA%E

- BRI D B R

T lala=b—a BOROIER
- B KOV G et

<V — U XL R OGEARZE DR

120 )7 D201 7412 B 4
1231 https://ised-isde.canada.ca/site/consumer-measures-committee/en/consumer-measures-committee-members
1232 https://ised-isde.canada.ca/site/consumer-measures-committee/en

1233 https://ised-isde.canada.ca/site/consumer-measures-committee/en/formal-agreements
1234 https://ised-isde.canada.ca/site/consumer-measures-committee/en/working-groups

1235 https://www.ic.gc.ca/eic/site/icge.nsf/eng/home
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- 5 O RANEE & %R — b3 2 BRI OHlE

ISED OREIL, 77V U=741 v+ % 73—== (Frangois-Philippe
Champagne : LR [y /N—=a ] £\ ), ) KTHDH, NESGEDT=8, 2021
F1IH 12 AXY v v /=== K8, ISED OA X (Bains) HIKEDEZIE
& LT, ISED KEIZHEL 72, vy /=== KT, SMFEDRTRE TH Y |
ERRE HE KE., A > 7 7 - Milgitt244 (Minister of Infrastructure and Communities)
DREDOEBEGH D, 2RO L0HTORERE R ARBRE LN L,
COVID-19 /3> 7 2 v 7 b OfEFIAEIZE T L, 7T 2 NDJEF O 2150
L. Wbk O 4 HiE LT\ %1%,

(a) HEZRER

(OCA)

OCA | ISED FiZ®H 5, OCA (4T X DOIHEHE ORI KR OREEME L, HE
B mE R 5, WHEF IO REmEA RIS 2 2 & THETEE N
TER L 720 | MRS H T A G OSSR R 2R D Z Lo o)
B THDH127, OCA ITET-, HEEDBIFOBIRIZK LESHEEZRFDL, 213
7RG BNETH DL L2 AELE LT D,

I HIZ OCA I, HERBEREIEHK OFEICKT 2BOR OMER, K O A BT
&N - HENBURF O S 2 4l 2 5 T2 12, T REIZ DUV T ORFFE R OV & 17
WV, I, BERHBEEMEEZRE L, WEE~DOEREFBEY —VEERL
JRH TN D,

OCA DFDMDIEB) & LT, IEEROMEBEFERIENR, ME DRENRTE D
£ O MR 2 T 2 MiB& 7 v 7T AEET, L oHEERIIL T 5
1238

OCA 15 S DEMBUFEEE . KON 1 SOFEEFIHIEOHHEH T, NEEH
INTIO | LNHIERIRE 2D U = T A REFHEL TS, S OB RO
FAOWERIZLL T O L B0 TH D,

1 HFEZF T LTl ala=r—arEE8%2 (Canadian
Radio-television and Telecommunications Commission : LA T
[CRTCJ & 9,)

1236 https://pm.gc.ca/en/news/news-releases/2021/01/12/prime-minister-announces-changes-ministry

1237 https://www.ic.gc.caleic/site/oca-be.nsf/eng/ca00038 . html

1238 https://www.ic.gc.ca/eic/site/oca-be.nsf/eng/ca00038 . html

1239 https://www.ised-isde.canada.ca/office-consumer-affairs-consumer-
hub/en?open&utm_campaign=consumer_hub 2021 oca&utm_ medium=feature&utm_source=oca_content&ut
m_content=oca_homepage e
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https://crtc.gc.ca/eng/home-accueil.htm
https://crtc.gc.ca/eng/home-accueil.htm

2 77 #iE#if (Canadian Transport Agency : LR TCTA] &

75)

s E#EE R (FCAC)

&4 (Health Canada)

iE4 (Transport Canada)

FEMERT LasTLeyar - P—EREEEES
(Commission for Complaints for Telecom-television Services : VA T
'[CCTS) & 5.)

S| O bW

ZDONTIE, @k, B, KOT v aa=r—va s X —OEEE
B L COEHIEIC DN T O #RZ MBI L T 5, HEHEDIHESE
MBI OW TR Z 37 ECOBRRENTEX 5 L5, HlEEZ—tfbLTw»
5o

FEARMIZIX, BEBUFIL, &, T ala=r—var, Wkt y—ir L
DRFEDE 7 #— RO F GO MEZ T 5 5T E2 o, —FH, MKk
OVEINBUFIE, VB FE OIS 5 EE OB E DB O B R A D
I 0 240 9 1240, 7o 72 L, [AAROIHE A RS B2 R AT Ko T, @ HBUR,
R OYN, BEINBUR O T TR SN 558 b 5D, 29 LICHEERELZ I &
< MR A ARITHY — JC RIS IS IR HE L TV D2 DR 2 0 THEENT | Th D,

ZDIEN>, OCA X, B OWHBEFMBEIZSOWTONFXFENRFOBER, h—t
A, Al a=—varFRIETIE =2 — AL X —% AT EOHET
AT LT B 124

(b) HEER
(Competition Bureau)

Wi JRIE. ISED O F OMNIEBITHRRE CTH D . I T X DARZEKR OTHEF )35
G H Y EF LTS TIHECEDLLORN LTS, BRI, BgE

(Competition Act) | HEHHHE) « 7~V /R{E  (Consumer Packaging and Labeling
Act) | FEHERLE, T ~ULFIRTE  (Textile Labeling Act) . H4 B F/~{%E  (Precious
Metals Marking Act) OEHLEHITAHY L T 5,

AL, BRI S HBEEOWME I Z 16T D TH L] L)
HEZAHEs LTEE SN TWD, B RPEAELZIT O XR L& 72D BOsGrT
22X, LT O ONREE 5124,

1240 https://www.ised-isde.canada.ca/office-consumer-affairs-consumer-hub/en/about-consumer-hubm
1241 https://www.ic.gc.ca/eic/site/oca-bc.nsf/eng/h_ca03000.html
1242 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/eng/04149 . html
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https://www.otc-cta.gc.ca/eng
https://www.otc-cta.gc.ca/eng
https://www.otc-cta.gc.ca/eng
https://www.canada.ca/en/financial-consumer-agency.html
https://www.otc-cta.gc.ca/eng
https://www.otc-cta.gc.ca/eng

ks B

Bt CRE U, EEE X3 20 & 7 —ilis 2
THZ L,
mRE

B ANALOBR, B AFLBINE 3F1TS - THR L. A
FLARAS- AL E R ERWET D 2 L,
S A AT N 3

D

ERRSUIRERICE D . A L TRBERTR IR S
BRTHI L,

BB OERE

Zil

WBHOSWENE®SE LT-H%%% 7., L LFDOE

AT D T2 DI BE M H O & LTl
72BN XD IR AOZ EIEA,

B A AL D B

H

R RN & 2 RS TN BT 255 & KIRIZIK

TEHEDL, HDNIED XD IR ATREM: 2 RO OB AT
HEATHI L,

ARG, BE

BoERE, W
ey Nl

AR 2N B DN R E B D B 3R E Bin A& IR
O K OICESRIUTFHFET 5 2 &, iaE 1. el

AT DM & LCH O RS O 2 % | ZR S
7]

LIEFET D 2 & A0, e 2 Retis
THRTET 2 L O ITEICERT L Z L,
WEHEL

W OBBI&ETHoaREOMN A AND Z LN TX
PN T= DT

I, EVRRICREREEEZTLHZ L, HDHW
IXZEDTDIZE T R AEHEFFCE R RD T &,
ahF HDHETRADEEL—FRHO R AL - TH
BEns &, BERIE. TORBICEDLT, HHw5
EOFERET DHERZFFo, 7272 L. APFxIG OB ERE X
XA ZEAME2Y 9,600 1 KL 284G, £ L ClE L)
Y BSOS EHMBE 4 (8 NV 2B 2 255121%, %
DEPHZOWTHIT S > THARITEITH D LR H D,
8 AR 58 BR Bl | ESHARGEES| (=L FREEE) 23Ei4HE  (Competition
(ZVFREE) | Act) TED LIZHIRAICIH W THEE S -HA IS
ROV T Iy R | ENRREFEEICTHLN, ©T Iy REKIXIEERICHE
FEYE S TEETH D,
HBDT L~v— | EiFIC L DR TR IR A2 RET SR,
aar e i DA EE UI A Y THDH Z &,
BHBDO~w—FT

YA b

& 2 B DARE TILE S 4L, HGEDD WG E
VAN Ok ERSUR N (A

AN
Mo

INFEIE DS, MY O EE
FIS AR e 5 Z L 722K, B DAfiks &2 W Mikk” & Fr L
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720 BEEICHS R HIEE OMiFED, FALE D b &l
TEZDREMZTE T2 Z LRI S 303 b3 @ il
EMRLTED 22 L, BRICEETLZHRNL o LORIE
WZBIRSNFIC, 2T A b KL, F=2R M Thbh

=56,

BARIE, HNEREL FEREICRE T OMRZR L, €O%, AIEREINE
FTONENEZRET D, SHICHEFIRIT, TOMBEIZIE T THEFIEE
(Competition Tribunal) 3|3 % DA OIEIEIZ RFHH 2 FF HIATeRE ) 52124,
F o, BRRIIBFI AT B OV TRECHBEF L HE LY, YFFICH

PR L CIERICIE D KO IR LV T2 28 05D,

1243 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/eng/04296 . html

346



c. RFEE
(Health Canada)
TR I FBUF OB T 5, 9,204 N (2021 48 3 HBUE) MO R Z v 7 %240
25, EROEBFEAMER, SELZIRTLHZLEHME LTSI,
HEFEE IZLL T OEA D %
- fREFEAIERBE - THE A 2P (Healthy Environments and Consumer Safety
Branch, Health Canada : HECSB)
- BIHIZEH K O TERRY  (Regulatory Operations and Enforcement Branch :
ROEB)
- fEFERL L R (Health Products and Food Branch: HPFB)

- RS R g [ 1246

1244 https://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/127/people/
1245 https://www.canada.ca/en/health-canada.html
1246 https://www.canada.ca/en/health-canada/corporate/about-health-canada/proactive-disclosure/briefing-

347



(a) RERAZRE - HEERZEHM
(Healthy Environments and Consumer Safety Branch, Health Canada : LL'F
HECSB) &5, )
fd5i% (Health Canada) (2B T 2 Th 5, M CLERAETRRE - (LFR
Bi-v o Vx—va VREAHET S, BlzIX, FoNa T ra— - BUIE -
BRI Y -« fERRME & RO — MR A T Y M OVE SR 1T & % 55 & B
HZ LR X NORETEERAETEOMERF - REZK DR TH D,
HECSB NIZIX., 4 SO & 51247,
- BURGHH - #4575 (Policy Planning and Integration Directorate:PPID)
- 4B 5% J5)(Safe Environments Directorate:SED)
 BREE N OV R FE L5742 JR) (Environmental and Radiation Health Sciences
Directorate:ERHSD)
< Y N OME R 22 258 JR) (Consumer and Hazardous Product Safety
Directorate: CHPSD)

1. HEERERRGZERE
(Consumer and Hazardous Product Safety Directorate : LAF TCHPSD] &u»
9o )

CHPSD248%, HECSB WICdH V| {HEF RS, ALBES K& Ofa i 5
LD DBEROZREEDY 27 W7, FHMiLfsET S22 L THFH
NDRERRE & 2% T O TH 5,

HEFEHG L2717 Z 5 (Consumer Product Safety Program : LLF
FCPSP) &5 ,) IX., CHPSD & f#EEE N O HHI £ LK RHITH
(Regulatory Operations and Enforcement Branch: ROEB) T D4 #5#d

i 2 OV S E % /R (Consumer Products and Controlled Substances
Directorate

) ROPIFETEEHL TWAH e/ T AT, BEIX, 7 IHEERNE
4x7% (Canada Consumer Product Safety Act) & &/ - =355 (Food and
Drugs Act) 1ZHEDEHERZHATT 5,

TEENICIT TP END,

documents/briefing-book-deputy-minister.html#a2.1

1247 https://www.canada.ca/en/health-canada/corporate/about-health-canada/branches-agencies/healthy-
environments-consumer-safety-branch.html

1248 https://www.canada.ca/en/health-canada/corporate/about-health-canada/branches-agencies/healthy-
environments-consumer-safety-branch/consumer-product-safety-directorate.html

1249 https://www.canada.ca/en/health-canada/corporate/about-health-canada/branches-agencies/regulatory-
operations-enforcement-branch.html
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https://www.canada.ca/en/health-canada/corporate/about-health-canada/branches-agencies/regulatory-operations-enforcement-branch.html

- M E R SALBER BT D A ORERE & et~ D
VAT H#B/ET D

- B, B, WA RTA L EDY Ry E I % i
REE5

CESF. PUTIEENOSHR., 7 RS A, HA X A %&H
[T N 2 S A

- B OBRFEIZBE U CEN K OES O HURS BRFE 1A & 1)
35

F7-. CPSP %, WX ENIZEHEORLZ MR (Regional Product
Safety Offices) % Ffh. 17 X [EN/ O Y sk D B i 22 412 B3 5 R
I > T D,

2. HEE - BERBUBREAER
(Consumer and Clinical Radiation Protection Bureau : BL'F TCCRPB] &\»

-

90 )
CCRPB (X, HECSB Wi /R DEREE « KU iR 745 (Environmental
and Radiation Health Sciences Directorate : ERHSD) [ZE 21TV %1250,
CCRPB &, Xifft & BB AFET D ILERR B OBSOL 2B T 2
R 2 B0 o 7= b s A # #5%  (Radiation Emitting Devices Act) % 45 i
ERAR

(b) SEREME LI
(Health Products and Food Branch : BA'F THPFB] &9, )
HPFB (X, HECSB & [RIRICHEFAE DE NI H 288 T 51251, HPFB (3[E
WA DREERRL L K OV L CTHRILAN & 0 BH 7 r 22 B OMERR A BEE L. -
X NORERE &L LT RETDHTEDIZTROZ L2 FTT 5,

- BREERLGL BT O MMIC LD . BetEE RS, @EY
A7 BER & /N %,

C HEEDREEEIRN TE LD OEREMET 5,

BREIZI

1250 https://www.canada.ca/en/health-canada/corporate/about-health-canada/branches-agencies/healthy-
environments-consumer-safety-branch/environmental-radiation-health-sciences-directorate.html

1251 https://www.canada.ca/en/health-canada/corporate/about-health-canada/branches-agencies/health-products-
food-branch.html

349



R, fdn, BREMERL O, WE, 2RO
fili - BEH

AR, RAMBUR K OB OBTE, i, EA

C WRFR R DSV T IE AR

R, Bdn, RERICET D ARMAE L ZEREIKHG

d. MEHEER
(Financial Consumer Agency of Canada : AR [FCAC|] &5, )
oFCAC I%, HEHBEMOEFETHY , MEBEKENFIEL TV,
o HFRBURF 23 B L T D il B o0 T 554 T 2 88 A 1 K OSBRIl MERL L
TWD Z & AT 51252, HEFMEOERZ L, SfERICB T 2 HEE
DR & BALICK T DB Z SO 212D DR E &> T b,

1252 https://www.generalbank.ca/financial-consumer-agency-canada/
https://laws-lois.justice.gc.ca/PDF/F-11.1.pdf
https://www.canada.ca/en/financial-consumer-agency/services/industry/laws-regulations.html
https://www.canada.ca/en/financial-consumer-agency.html
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77 & o B BE AR R

il - A e — e At 7 F— O H 258

e. E4 (Transport Canada)

I X, EABIFOFEETH Y . AEIEZ 2% (Motor Vehicle Safety Act)
ZHTE L. IOV T O, ZEMEOBIERI R a0 #E ., KKaO A O,
B OFFr, i 7p & a44T 51254, HBVEL 2L, BB K O o S &
ANEHHI L, JEC, Al TrAmCEREMIED U 2 7 250 & 572D OB %
L"Cb\élZf}f}o

f. BT FEERIRE L Z— (Canadian Anti-Fraud Centre : AT [CAFC|
Ena,)
CAFC 31256 7y AdFiEEss 4 2 U AL 2 L CHPRIC L > T
[ STV D, At o # —I3FFROFHMOE IR & LT, FTrioiHl 4
Do

- TRk O WA

- KA RFEREOFFEKICOWTOIE#RE 52 5
- PRI DG IR IS OV TERRR T B

- PR D B B SED

1253 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/eng/04322 . html

1254 https://tc.canada.ca/en/road-transportation/defects-recalls-vehicles-tires-child-car-seats
1255 https://laws-lois.justice.gc.ca/eng/acts/m-10.01/

1256 https://www.antifraudcentre-centreantifraude.ca/about-ausujet/index-eng.htm
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CAFC 1%, A 7 —x vy FEREE O FERICE T 2 LRI A 5L OIEBIT

DXFEHEIT-> T D, CAFC BIRIZ, #EIXfTHRW, HEHIL A T4 -
T — LR OEFICL > TR E#RET5 2 Ll b,

N BN DEEE RER

N - BEINBURFIE, £ EnHBEERER GELIE (1) & (77) 22H)
ZRE L, HEA ~OFRIBHOWT - AT, HER A L2 B
Hl SN PR AT EEZTZD LTS,

A . BHBROBE
(7) #afes
a. £/ _X— gy« BF . BREBHIEHLS

C.

(Innovation, Science and Economic Development Canada)
2020—2021 3CH ¢ 2,850 | 5 R
2021—2022 £ FH 3,730 B 5 F/v
REOTmE - B EHE, 49 GEROMEELH D)
NEH : 2021 43 ABIE 5,700 A

. ﬁ%)%lZSS

(Competition Bureau)
2019—2020 4-3CH : 52.4 H L v
2020—2021 £ FH : 52.3 H T KL
2020—2021 4-3CH : 51.3 H A Fv
REOMEMmE - AW SuThimE, 548
ANE# 0 2020—2021 4 379 A

@%%‘1259

(Health Canada)
2019—2020 -3 : 2,680 H T KL
2020—2021 43¢ 11260 : 3,120 H 7 KV
2021—2022 T 5 : 3,860 H I F/v

1257 https://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/130/financial

1258 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/vwapj/CB-AnnualReport-2020-2021-

Eng.pdf/$file/CB-AnnualReport-2020-2021-Eng.pdf

1259 https://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/127/financial

1260 3 2B H B 22 2% (Canada Consumer Product Safety Act) ##UTL TV A HBHERMEZLET 0
"7 2 (Consumer Product Safety Program) ®44 H T29.4 B RO (2020—20214E) 2386 -
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KREDEAE - LB, 44F (EEOTWREE S H D)
NEZ : 2021 4E 3 HEIAE 9,204 A

d. MEHEER26
(Financial Consumer Agency of Canada : FCAC)
2019—2020 -3¢ = 30.33 H T KL
2020—2021 43 @ 35.04 |75 Kb
2021—2022 -5 : 48.563 H T N/
FEHOEaE AR - $UThiamE, 54
NEH: 2021 43 ABIE 161 A

e . iEfpE1262
(Transport Canada)
2019—2020 -3 HY 1,710 55 Rv
2020—2021 3¢ : 1,900 EH o RV
2021—2022 FFH : 2,050 H T FL
KREOEME LW . 5, 49 (EROWREELH D)
NEH: 2021 4 3 ABIE 6,339 A

1261 https://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/151/financial
https://www.tbs-sct.gc.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/138/financial
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v. HEEABRICEET SERS
(7) HEHBEEEROFTERI

A )=y B EERRE (ISED) 2P+ 2 B\ s+ 5 bkf

1263

e TFJEIE (Bills of Exchange Act, R.S.C. 1985, c. B-4 (PartV))

o WHEFMW - 7 VLFRRE (BT 55D %FR<) (Consumer
Packaging and Labelling Act, R.S.C. 1985, c¢. C-38 (except in relation
to food))

o FEX - WA (Electricity and Gas Inspection Act, R.S.C. 1985, c.
E-4, FE¥EEFER (Measurement Canada) DFTE)

o fEANTEHAAE L OVE 7 3C#EE (Personal Information Protection and
Electronic Documents Act,. S.C. 2000, c-5)

o H4&JEFRIE (Precious Metals Marking Act, R.S.C. 1985, c. P-19)

o iR RIE (Textile Labelling Act, R.S.C. 1985, c. T-10)

o AMERYE (Timber Marking Act, R.S.C. 1985, c. T-11)

o JEEME (Weights and Measures Act, R.S.C. 1985, c. W-6 £ 344 3t &
Jii (Measurement Canada) DFFE)

$i4 ) (Competition Bureau) MFTE§ 5 k1264

o gL (Competition Act, 1985, c. C-34)

o HEFMW - 7VERIE (BELML) (Consumer Packaging and
Labelling Act (non-food products). R.S.C,1985, c. C-38)

BHERLY, Z ~LFoRiE  (Textile Labelling Act, R.S.C., 1985, c. T-10)

o EH4&EE/RNE  (Precious Metals Marking Act, R.S.C., 1985, c. P-19)

]
=

&% (Health Canada) 23FTE ¥ 2HEE ICBIE§ 5 iLf#R1266

o I XHEEMM LAY  (Canada Consumer Product Safety Act,
S.C. 2010, c. 21)

o RIS EMYEE  (Controlled Drugs and Substances Act. 1996, c.
19) 1266

o A - EHEMYE  (Food and Drugs Act. R.S.C., 1985, c. F-27)

o AMEHNMAI  (Food and Drugs Regulations, C.R.C., c. 870)

1263 https://www.ic.gc.ca/eic/site/020.nsf/eng/h_00612.html

1264 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/eng/h_00784.html

1265 https://www.canada.ca/en/health-canada/services/consumer-product-safety/legislation-guidelines/acts-
regulations.html

1266 https://www.canada.ca/en/health-canada/corporate/mandate/regulatory-role/what-health-canada-regulates-
1/controlled-substances-precursors.html
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o fbHEMBIAI (Cosmetic Regulations, C.R.C., c. 869)

o  fHEMREAELLE  (Hazardous Products Act. R.S.C., 1985, ¢. H-3)

o M4 (HEEML) HH] (Administrative Monetary Penalties

(Consumer Products) Regulations (SOR/2013-101)

o HEEIEM - AARHIH] (Consumer Chemicals and Containers
Regulations, 2001 (SOR/2001-269)

o JRETERFEAMEZNE  (Radiation Emitting Devices Act  R.S.C., 1985,
c. R-1, {H#ESE - BRI #x#)R (CCRPB) 23 #H)

Z DO FTE T 5 1HEE (T BE § % 1126

o 1T X EREERFEIE (Canadian Environmental Protection Act, 7774
BRiE4 (Environment Canada) DOFTE)

o UHHEH Y% (Financial Consumer Agency of Canada Act, FCAC
DETE)

o HENHZ4E (Motor Vehicle Safety Act, S.C. 1993, c. 16, iEifai

(Transport Canada) DFT%E)

o T AR —ik (Privacy Act, R.S.C., 1985, c. P-21, W XS DFE
BIRDO—>ThH 7743 —FE2 (Office of the Privacy
Commissioner) DFTE)

e TAYLAa— LK (Wireless Code (2B 2 8Hl, hF-&o7o4 T 1L
7 lbala=r—varZE4 (Canadian Radio-television and

Telecommunications Commission) DFTE)

BMEZEROREIZET 514  (Food Safety and Inspection related Acts, &
B, KEWFEE, BEEVEET5R8MMRET (Canadian Food Inspection
Agency) DOFTE) 1268

o R - RERMIEEHANE (Agriculture and Agri-Food
Administrative Monetary Penalties Act (S.C. 1995, c. 40))

e AN KiALYE (Canadian Food Inspection Agency Act  (S.C. 1997, c.
6))

o filplE  (Feeds Act (R.S.C.,1985,¢c.F-9))

o JEEHE (Fertilizers Act (R.S.C., 1985, c. F-10))

o EWEREIE  (Health of Animals Act (S.C. 1990, c. 21))

1267 https://www.ic.gc.caleic/site/oca-be.nsf/eng/ca03084 . html
1268 https://inspection.canada.ca/about-cfia/acts-and-regulations/list-of-acts-and-
regulations/eng/1419029096537/1419029097256
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http://www.crtc.gc.ca/eng/info_sht/t14.htm
https://crtc.gc.ca/eng/home-accueil.htm
https://crtc.gc.ca/eng/home-accueil.htm

1269
1270
1271
1272
1273
1274
1275
1276
1277

relates to food)

N e 1

o Ah - EIME (RMICEET HE4) (Food and Drugs Act (as it
(R.S.C., 1985, c. F-27))

o TEMBEREZHMERNYE (Plant Breeders' Rights Act (S.C. 1990, c. 20))

o fEMIR#TE  (Plant Protection Act (S.C. 1990, c. 22))

(Safe Food for Canadians Act (S.C. 2012, c. 24))
o FEMIE (SeedsAct (R.S.C., 1985,c.5-8))

M, BEM DIEEE RETE

TR —F P

Ty & R #751269 (Consumer Protection Act
Chapter/Regulation: C-26.3 RSA2000)

TIVT4vTa -

P M ONH B B 7 751270 (Business

e 7 M Practices and Consumer Protection Act [SBC
2004] CHAPTER 2)
<= F 2NN VH & & R #1512 (The Consumer Protection

Act, C.C.S.M. c. C200)

Sa—7I3 Ry 4
v 7 M

T4 5 R OVMARGE - J{T51272 (Consumer
Product Warranty and Liability Act (S.N.B.
1978,¢.C-18.1) )

—a—T7 KTV
KeF77 =1

H 2 25 PR KCOVRE 1B H 741278 (Consumer
Protection and Business Practices Act, SNL2009
CHAPTER C-31.1)

J—AU T A MM

VY B 2 R # 751274 (Consumer Protection Act,
R.S.N.W.T. 1988,c.C-17)

VAV =0 |

VY B 2 R # 751275 (Consumer Protection Act,
R.S,c.92,s. 1)

XF 7 FHEM 1Y e 3 1% # 751276 (Consumer Protection Act,
R.SN.W.T. 1988, c.C-17)
ZFE U FM 14 2 & 1R 7# 151277 (Consumer Protection Act,

2002, S.0. 2002, c. 30, Sched. A)

https://www.qp.alberta.ca/1266.cfm?page=c26p3.cfm&leg_type=Acts&isbncln=9780779820047
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/04002_00
https://web2.gov.mb.ca/laws/statutes/ccsm/c200e.php
http://laws.gnb.ca/en/ShowPdf/cs/C-18.1.pdf
https://www.assembly.nl.ca/legislation/sr/statutes/c31-1.htm

https://www justice.gov.nt.ca/en/files/legislation/consumer-protection/consumer-protection.a.pdf
https://nslegislature.ca/sites/default/files/legc/statutes/consumer%?20protection.pdf
https://www.nunavutlegislation.ca/en/consolidated-law/consumer-protection-act-consolidation
https://www.ontario.ca/laws/statute/02¢c30
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FY VAT FU — 1 H PR 7% 151278 (Consumer Protection Act,

FeT747 2 FIM CHAPTER C-19)

Ty 7 H 2 PR 3% 1279 ( Consumer Protection Act
CQLR cP-40.1)

PFRAF 2T M M 2 # Ok 5 o ONpsi 1E # 751280 (The Consumer
Protection and Business Practices Act, Chapter C-
30.2)

— o YE M # & PR 5 7% 1281 ( Consumer Protection Act,
Chapter 40)

(1) & - 5 - Bz T 28EOFER BORKEE & OBELR
HEABORERS (CMC) 2#%S1 %, Lid (1) 7 (1) HBM,

(V) BEARTTBOEEE & D ERBURFAR FE, BHESS
ERBURF ., N OCHEINBURF I, HEFBORZEE S (CMC) 2B LT 200
M—WEEA TS, Fitld CMC IZ & » CERICHIZN = —HED U X b
Tho, ERBBUF, INKOEINBUFIL, BiE N T, 2 bOR—HEDfRE %
A - HATL TN 51282,

o HNFEITICHETAEIEFHIEDOHK ——% (Harmonized List of Prohibited
Collection Practices)

o VLV MHRIED A ME—WE (Agreement for Harmonization of
Cost of Credit Disclosure Laws in Canada)

o HEFIBRKICEKIT HILFE AT H E (Cooperative Enforcement
Agreement on Consumer Related Measures)

o Fiffk7EHE (Direct Sellers Harmonization)

o M UH—Fv MRFEZEMWE (Internet Sales Contract Harmonization

Template)

1278 https://www.princeedwardisland.ca/en/legislation/consumer-protection-act

1279 http://legisquebec.gouv.qe.ca/en/document/cs/p-40. 1

1280 https://pubsaskdev.blob.core.windows.net/pubsask-prod/79349/C30-2.pdf

1281 https://laws.yukon.ca/cms/images/LEGISLATION/acts/copr.pdf

1282 https://ised-isde.canada.ca/site/consumer-measures-committee/en/formal-agreements
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T. HEHBORICEET D EAHESOHRE

a.

b

(7) EAFHE (55 VIFEARK) O

ISED D& il

ISED 1%, f4EE, #EEFHEEZRITL TS, 2020—2021 45 ISED #i
#  (2020—2021Departmental Plan) OAB3 - & - R G E (2020—2021)
2L AL, WEFHIZEL COBGEIZOWTIE, TCOVID-19 & DV, B+ 4 A
DL LRESTFDL I e L, I ZRFEEmib L, 12 H
DEE D3R, 73 Z VAR FE~DNEI, BRI > THHBEFEOFEEHEZRV R L,
T ARFEERETS] ZEEHEE LT 51283,

Fio. 2021 F6 A, vy roi—=aKREE, 4% 2FMIC, FFEFNEEE AR
T oT 4 THAE~OMBGET 0 7T AR LB LZE3ET RVOESE %5
DERK LI, ZOERIT, X NHEF ORE LRI DR L4 B E LI2iE
BEHEREEHZEDICETOND, IFEFEEERT 7 4 THIED HAEEO
WELZZIT, BEICLY 21 OHERIEEISEIIN -, BIEN A, *
v NGO T TAN— R, SLGOFH NI FTHXANOT v aIa=r—3ar
ORI, ar @i X2 HBEFME~OREAR ENH D, ISED 1, b
DM ZBL, DT XREFORELZHIREL, TXTOIFHXAPRES, A D
DEERENTEHZEEZHIEL TN 1284

. FCAC D¥BEEHE
HiEA2E L CUN 51285,

1 HUT. T OMOBLIH] S TR 2 D RAICETE L, BORSLRIZHBNT
5T LT, eRHEEREICEHLEN) — -y TR L D,

2 BENCEET D, B, B R, FIFREREOH I AIEM L,
GBIV —ETVINMET DRI B T DT X NORRY T T v
—&E® I,

3 w0 2372 < POARPUTIES W BOHFEF A INERE L. BT
AZB W TERICE T D emiE R A i HIC BT DI mREEHE LD,
4 M~ A L Mk T 228 T FLS - Wafte - KRS

B LI EU A RER L. ARICORN DB E &2 ARRICT D,

1283 https://www.ic.gc.ca/eic/site/017.nsf/vwapj/2021-22_ISED_Departmental Plan_Report-eng.pdf/$file/2021-
22 ISED_Departmental Plan_Report-eng.pdf p.1

1284 https://www.canada.ca/en/innovation-science-economic-development/news/2021/06/government-of-canada-
awards-over-3million-for-research-to-protect-and-empower-canadian-consumers.html

1285 https://www.canada.ca/en/financial-consumer-agency/corporate/planning/strategic-plans/strategic-plan-2021-
2026.html
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c. BEEEE D 2021—2022 (EEALH
TEREE T, BERMOERICET LT 7Y r—v g U EMEEE T ISR
T5HEMRTND, ZhuE, HEBEDMRERGLEAT B, EfETRHY 0%
W Z 1572 ECIEAZ L CH B 9 Z &2 HIY & § 51286,

Z. #i5 & ROE&E
(7) HFIZBT HHEEBEITEROMAMD K OHROEEFEBOREE & OBMR
a. HEFHBUNKON - MNBUF D BEEFR
AT 213 BUFOMET) & AR EFBUR & INBURFOM T sn s DEFEE )
T 01287 JHBEFZ O, FHEICx LT, B - Y — R K o TEFREUT,
t L < UITINBUFIZEEED 53 030, EAVE Y O BUMHEBI 3 s L, BERBU &
MBORFH TEHOBHE T L TWZRYY,
B LB E LRI OV T, BEFEEO TOHEERNZET v 7 Z
2\ (Consumer Product Safety Program: CPSP) DM HH /M - MEMIZH 0 |
BB OB E DR O 22 MR I B 2 BT DU TR MU T3 5 THE
FRWEL2EER  (Regional Product Safety Offices) [CR&GHE2T 5 L2 d
1288
CMC (Z, HEHEHF K OFM - N OREN B> TEY | HEEREBRIC
DOWTEHZFRARE L To, Bifll, © R AMORI 2 —T 572, #E
KON = #EJN 74— A (federal-provincial-territorial (FPT) forum) %X L.
R - fFRILE R E 2T o T D,

b. M - ENOHEERES

ZIN - HEINBOURFIR, 2N ZEiEEERER GRIMNICE > TRR D) 23
&L, HEE OGRS - RS A, e A A LZ0 | Bl sh
TEHREICHAIAEZATD LTV, £, ffB LU0 —E 2D, B DOFf
fi. HEHOBASCEHE, EHERAEBI 7 LYy b LR— MEBNICE L
TOMHEEME R E DL X, MOWEMNENFOERE L 720 | &N - M OTEEE
TRAEITRET DA - BBl SE R LTV D,

1286 https://www.canada.ca/en/health-canada/corporate/transparency/corporate-management-reporting/report-
plans-priorities/2021-2022-report-plans-priorities.html

1287 https://laws-lois.justice.gc.ca/PDF/CONST _TRD.pdf

1288 https://www.canada.ca/en/health-canada/corporate/contact-us/consumer-product-safety.html

359



c. I - IINDOIHEH RER DOEAES2

T IR—F Y

T IVR—H « —1 A (Service Alberta)
(https://www.alberta.ca/service-alberta.aspx)

7T avv
2 a7y

BC {HZ & tri# (Consumer Protection BC)
(www.consumerprotectionbc.ca)

A

<= F23 ~ = h/3ATE (Manitoba Justice)
(www.gov.mb.ca/consumerinfo)

=a—T7 IR | W% - WEEY—E 2EKE% (Financial and Consumer

747 M Services Commission) (fcnb.ca/FinancialConsumer)

—a—77 R
SUReTTT
R— 44

NL 7 v # VEfH—E 2 (Digital Government and
Service NL)
(www.servicenl.gov.nl.ca/consumer/consumer_affairs)

) —AYZA |
HEM

15 A K O Bd# % (Municipal and Community
Affairs)

(website:www.maca.gov.nt.ca/en/services/consumer-
affairs)

VA =Dd) |

JNA a7 —fERE®—E A (Public Enquiries
Service Nova Scotia) (website:
NovaScotia.ca/programs-and-services/consumer-
protection)

XF7 FHEM

el o OB — B AR (Consumer Affairs

Department of Community and Government Services)
(website:www.gov.nu.ca/community-and-government-

services/information/consumer-affairs)

52 ) M

BOR L Ol —© A« A2 U AEEEIRHEA
(Consumer Protection Ontario Ministry of Government
and Consumer Services)
(website:www.ontario.ca/page/consumer-protection-
ontario)

FY LR RY
—FK-TAZ
R

INIE R VAR Z B E A — A% (Consumer Services
Department of Justice and Public Safety)

(website:www.princeedwardisland.ca/en/topic/consumer-
services)

Ty 7 M

HEEIREFHIT (Office de la protection du
consommateur) (website:www.opc.gouv.qc.ca)

Y AHF 2V
A

YABDF 2 U AEEERER - MBS - HEHFRER

(Consumer Protection Division Financial and Consumer
Affairs Authority of Saskatchewan) (Website:
fcaa.gov.sk.ca)

2— 3 M

M — B ANIHEE Y —E A /F (Consumer Services
Department of Community Services)
(website:https://yukon.ca/en/contact-government)

1289 https://www.ic.gc.ca/eic/site/Oca-be.nsf/eng/ca02982.html
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https://www.gov.mb.ca/consumerinfo/

() BITHINTIRT 5 BAEREEEE & DiE#E

(1) & (7) HEEHR,

B, BED R YT R

(7) HEEBITBOREDE X

F 2 U AINOBUT - HEFV—EAEIEL, 2020 FRIC, HEEREL RIS
L7202, A& U AMOEEFREE (2002 4) OBUEIZ AT TR OE
RZRdi= (2021 42 AfFEGI0), 2o X 5 2RI 2E 1L, 2005 £
HEBREENLESN TR, MO TThotz, A4 U ANOWEE#EE
(2002 ) BFEDHSNTHE, THIZ L ORBEZF T -, BRI L > TH
BEDOEGI O FITE L, 2 OERTHEERENM A Z B LIBEITIT T
SN2 T B LML, T EAB L OEEENRHEBL L, 202 U
ME, BIEDERZKIET DO DREICE L EZ BN TV H129%,

(2) HEEITBOHEEIZLEREHIEITET 55H (REZMAEHS)
7. AHRRSAT A

(7) HEABRERE AT D EH

HEFE P HBEEEHEOSMIFRE AT LD MEICOWTHRLZY . HDH W
TR L7720 728 A%, MEOMSRPHIERIC L - TRRO &k Y £HET
T %,

BT ZEEEEHR  (Consumer Information)

i /m (Competition Bureau)

® O e

THE H B2 2 F % 5 (Consumer Product Safety Program and Regional
Product Safety Offices)

MR OVEPN DTEEEEH  (Provincial and Territorial Consumer Affairs
Offices)

B U T AR TR B

®
®

BB BE A 13 [ A

IO IR DO LB TH D,

a.

AT FHBRERR

(Consumer Information)

1290 https://www.ontariocanada.com/registry/view.do?language=en&postingld=35387
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F T ZHEEEE®RIZ, ISED O T OCAIZL» TEE STV, EiFE
LY THEOITL ., &EFAr— K~ v~ (Complaint Roadmap) &\
INR—=VT, EDOXIRFETEZICHEEHFADNE AT v 7 T LMD
<HIFLTHWD (BLFD &I 01201,

Stepl | FIEEZFZ DM, MARMEREEDHH R ELEBET D,
Step2 | 7T X BIFICE T HIHEH OIEMMER 2 #fiE4 5.,

Step3 | M. ROMENICIS T HIHEH OIEMNER & Bt T 5.

Step4 | SHINE. HHOFE. ELEREOINELED D,

Step5 | EFITHEAE LR AR D,

Step 6 | Step 5 THIEMMER L2V GE, BEH~EH THZ D,
Step 7 | LFROIFIETRIBEDAER Ue\ WA, BUEREURF, N, HEINEURF O
THEEEE 2 WO BB EZ RS, 20X 9 BN e WA TR,
s DN - HEMN BT OB R P IS WA D 5,

Step8 | IEMFEICHI S,

RN VEATH DG ATV ER AT TR A 5, HIK TRz 25618, HFH
N LT T, FLLADGEAIL, IEERTED S HIRNICE S OFFA & iR
AT Lz b,

53

. BLER

(Competition Bureau)

PR OENFRLITEDO =N F T, v T —LIZT 7 8AL, #
feoe, WHENBEE AN LTRINT 5, v T4 0 - 74— A3 ¥ —Ii
E(E SAVE ) 7R LR T A 21292,

B RDRETT 5B IL, B R OE L OHIT O BFLD L SHEFE
(Competition Act) . HEFEHHE - 7L FR{E  (Consumer Packaging and
Labelling Act) ., #kiERLL 7 ~LFKR7E  (Textile Labelling Act) . &H®&EE
7~ (Precious Metals Marking Act) OFiFAN T2l iUE 2 5720 & LT
Do HARIE, BAEICES ERBOGAIL, IEEOMR, SRRk A, £
A AEANDFM 72 EOFF A ZHHFNIHFET 5 2 LN TE 51298, [[RFIZ, F
7o BB « 7 ~VLFRORIE, BERLG T NV RORIE, BEBEREICES

1291 https://www.ic.gc.ca/eic/site/oca-be.nsf/eng/h_ca02964 . html
1292 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/frm-eng/GH%C3%89T-7TDNAS
1293 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/eng/03927 html
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<SHEEOLE L. WEOHE 2R, ERFIL, Flerdttbhs 2L

& 51295

FEBEOERE LT-5E. REOLEIL. —RIBOEK THIUE., HAFE
EFOLEAIT T R, REDOEEA1E 1,000 5 RALVE TOESE., HEOHES
1. BEUREES., BXOERE 45 E TOEERPHEINEZ &b 5H12%,

c. HEEMRZLEER
(Consumer Product Safety Program and Regional Product Safety Offices) ((1)

Z (7)) EBR)

HERFEULOLZEMICET 28R E 2R 5T 256813, ko EE SR
MEERT 0T T AORERER~BIET D 2 Lo TV D, FEET DB AR
BEHNDOY A N T, ZNENOBEFEE & UTHER, Eif, EFA—/1LT KL A
NS> TEBY, VA MHOT 53 —ATAYyE—ThELZIEH TEH1297, &
HHRBOILHIRIILL T O L 380 Th %, £ FROFICIE, W n o H T4
B OV L CORWA Y23 554 O Y ik & 5iH LT\ 5,

7V — U — ik
E5R

(TIR=ZJ 2B F 2T, ~= h, =2—
N, = AR NEIN X7 NI, T A Y
AEREFE, 7 AV BEREILES, 7 AU I ERE
O —EFROHIE, FRT A VA BT AV A, A—A
N2 U7, 77U EY)

FAEH « 7 R—Z W BT —Ti

TIVT 4=
ow v BT Hiis
BHER

(TVF 4w va-agrET7M, 7 AU BAREERE
B, TYT7THEY)
FifEf : 7V F 4w - ag L BTN AA—FE—Tf

RV FEHIRES
J&

(Za—T IR0, =a—T 57 KTV
KeTZT7F7R=1IN, /7 "2 TM, 7R
T RU—= K7 A7 M, TAYDERERETD
—EROM . F—m )

FrEM . /X2y TIAY 77 v 7 AT
=a—T7 7R 4y IMNEL T M

=a—77 Y RKI7R-F7T7T =
g —rR

1294 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/eng/h_04456.html

1295 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/eng/02930.html

129 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/eng/h_02939.html
https://www.canada.ca/en/health-canada/corporate/contact-us/regional-product-safety-offices.html

1297
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FUEIVFTEE| AN EiE T v I AESOHRY =T A R ET
5 INBH)

Ry JEER | e SNy 7 a = ui

BHEEER FTEH . A 2 U AN AZ T

HEEMNLZEFFEROBELHIR (BT F4)

R B F OEEEFRS - LB B EEIERA®

1298 hittps://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/industry-
professionals/recalling-consumer-products-guide-industry.html
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N R OHEN DT EEE

(Provincial and Territorial Consumer Affairs Offices)

OCA DY =7 HA ML, BFFHIN (10 DI, 3 DHEN) DOBUFDOIHE
FHRVEZW O ML, Eib, 77 v 7 A, BFA—AKRT =7 A b3
Hio TV 5129, U7 T — ARLEF TEIGF 2 ITHT TN D, I - D
HEFERELE TR b -0 — 2O EE OLAEIX, 5 & HEE
DRENCAY | FRIIEERR « iR 2 95 2 L b b 510,

. B EVEHR5EAR %R

HEV AR BT, MR OHENBUFIC & » TRl ST\ 5b, RIEBRGER H - 7=
Grarid. MR OYENBURF O B 8 B e R & L < IXTHBEE RIEFH T
WAET D2 LD, AF VM, 7V T 4w a a7, TN
— 2L, FEER O BB RGN H Y . 2 b OMREAZE L T, B
DHNTETDHIENTE D, AT A T4 74— LIFETA
—TT DI LT/ 5180, Z LT, HAEORE. NERGEIT, EHLHE
FOMENODOERZME, MIELRET 5,

F v &) FMEBELEERS 2020 —2021 EDER LR — M X
(Ontario Motor Vehicle Industry 5D EL 1THRIT 5,993 HoiEEE )
Council (OMVIC) ) LOMEENHY  FDHHD 80914

MIER R VH & 1 (OMVIC Ok
XEEMENHEL, T4—T— &
Tt D) &L THbhi,
MAETEN-T-Dl%, HOREE, 2
JEFR A, KD GO T OREE 72
E DAY HEIR g L1802,

TV T4 y¥a - an ET7MER | 2020—2021 FOFER LA — MK
#HiR7e/R (Vehicle Sales Authority of | % & 1 4RI 3,145 - DHEE D
British Columbia (VSABC)) DOEIGERH Tz, DO H 6521
MIERZRIHE TG & LT
726

RIEENE0 o = DIXHEDIRED R
YRR, POCEfEORBE, n—r &

1299 https://www.ic.gc.caleic/site/oca-be.nsf/eng/ca02982 . html

1300 https://www.ontario.ca/page/filing-consumer-complaint
130Thttps://www.canada.ca/en/financial-consumer-agency/services/loans/financing-car/how-are-you-protected.html
1302 hittps://www.omvic.on.ca/portal/Portals/0/pdf/business_report/Annual_Report 2020-spreads.pdf
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https://www.omvic.on.ca/portal/Consumers/Complaints.aspx
https://www.omvic.on.ca/portal/Consumers/Complaints.aspx
https://www.omvic.on.ca/portal/Consumers/Complaints.aspx

AL &I R4 2 R RIEIZ DN T

1303
TANR—F BB ETEESES 2020—2021 FDFER LR — MK
(Alberta Motor Vehicle Industry 5 E1HERIC 2,113 EOEEE D
Council (AMVIC)) DENED F'n'ﬂ/a\vtlrﬁ bole, MEEDR
EZ/NSY ) . HOIRKE, 2.

ZKIRE, 3. f L 4. 5,
5. FEAZGIT-DVN T 1804,

f. SRLESESMEEE A0
(External complaints bodies : AT TECBs] &9, )

ECBs (I, #1T K MEHMAE O —E R LB 2HER OFIE 20 #&
IHEBITH D, 2 TOHITROME L EIL, ADR $7T5#% 4 HLP H#0T (ADR
Chambers Banking Ombuds Office : LL'F TADRBOJ &5 9, ) . & L IZ8I7H
— B R - EERE LB SRR (Ombudsman for Banking Services and Investments
LIF TOBSI) 595, ) 2D ECB D) H—2l BT 20ERH 5,

ECBs (%, HEHOITICHT 2 EHEONKZEGE L, E1H ORI 1E %2 G
T5, 2O —ERTEETH D, {Eg’%i F9, T H L <IHEHMEL ’%
HAEHER LTS, £ LT, HEEN, 176 LUXEHME & o TR
R T E Mo o6, FFEELZH LT A XD 90 HEL EANRIE L7z
&, ECBs [T, WHEE)D OEN 2 ERUCZHT 5, ECBs (X, ZEHH 120
ALUNICIHEZ KD OELMENH D, £7. HAEDORF. ESBs At &
Wr L7234 . ESBs @ LAR— MIXE L CAmER & B H OMIHE D OF R4 K
O, FRRITIE LR T 5130,

(a) ADR $R1TH#HE FLHELHT
(ADRBO)
2020 EFEIZIE, 2,282 thOGERH o7=, T D H H D 584 1% EX 72
HlE & L THLY o 71807,

(b) STV —E R - REEFUEELT

(Ombudsman for Banking Services and Investments (OBSI) )

1303 https://www.mvsabc.com/about-the-vsa/corporate-documents/annual-report-2020-202 1.pdf

1304 https://www.amvic.org/wp-content/uploads/2021/08/ AMVIC-2020-2021-annual-report.pdf

1305 https://www.canada.ca/en/financial-consumer-agency/services/industry/regulated-entities/external-
complaints-bodies.html

1306 https://bankingombuds.ca/?page id=24&lang=en

1307 https://bankingombuds.ca/wp-content/uploads/2021/05/Annual-report2020-ENG.pdf
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2020 FEEEICIE. 5,691 EDORIEERHoT-, FD 5 HD 791 & ER /2 &
L CHLY - 721308,

(1) FERBOK

ERT (7)) HICRE LB TS T4 7+ — b, BEEER S THRE
SATAHT B0, HEERNZ2FEGE ROV TIL 8 27T, IN KL OVEN DVEE
FICIEIN « SN 1T T 2 2 L 2 fEgd Le GET (2) 7 (7)) H%
ZH)

(V) ZHEROEN - SirDFHiE

T —Z DG ITIEIIB NS 2 BT D, i SN HTIET RV, FHRE )
ZED)HUTOERBMREIZORT TWDHD0n, L) T ExEME LiziaDT
— A R—= A 720,

(=) fERAERRICBY D 8%E & ORE, BhEES
(2) 7 (7) HEZHK,

() BEEHE
At o> B B R AR FERLHIRER . AL RIS AR R R CISARRR - 32 A &
K"ELTWD, (2) 7 (7) HasH,

A . FERERE

(7) EfumBEk - 184

a. BEE (Health Canada)

fEFEE T, HEERSOTFWE, ATE, B EOERICOWTT 2 MO
BEEZITo>TWD, filE LT, Re—y N FREABTFIEM., Bk, vy P LA
KR, T2 MR EORMPFET O D, 7 A M, FIZ HECSB NOMERAE
Ji3 (Risk Assessment Bureau : LA~ [RAB) &5, ) BNEY L TW5DH, RABIE,
FITHEF R W27 127 T A (Consumer Product Safety Program: CPSP) D75
ZHR—FLTWHHERITH D, RABIZIE, BN ZEFERENDH Y . B OMERKR
PaETARNLED, TANOFEEZZIELTZD T 589, Fi-, @BEAIX. BN
R, EIEMS K ORER S OT A MZb#b o T2 B0,

1308 https://www.obsi.ca/en/news-and-publications/resources/ AnnualReports-English/Annual-Report-2020---

EN.pdf

1309 https://www.canada.ca/en/health-canada/corporate/about-health-canada/branches-agencies/healthy-

environ

ments-consumer-safety-branch/consumer-product-safety-directorate.html

1310 http://hc-sc.ge.ca/cps-spe/prod-test-essai/index-eng.php
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b. A FRERET

(Canadian Food Inspection Agency : AT TCFIA] &9, )

(RS 13, B L AITOVT O CFIA OIEBI 248 545 241 5, CFIA 11,
RS S HLD D D B RBOR L OV R B EEL BUT T 2 LA A H B,

CFIA V&, T & S O A f it OB BU ORRE U 7o S R HUE & AT L
TW5b, CFIAE, ¥l L, Va—nEmziiRIzz, TG ok
<EMERUESEH7-0IR LT3, CFIA I, 2015 4511 2020 4EDH,
AT 2,225 HEOREEOREZE DL 5 MEIZ OV TOREZHBEE N OZIT
oz, Fiz. 4 3,300 o /ICBIT 24 Eii L7z, CFIA (X, SN0
A= N — L T, R A TR L, RS K2 440 PRI & E B
L 721312, CFIA @ 2020 “ERF 0 IEHR B H 6,056 A3,

[NFR (6,056 A)] 1314
2,788 A\ : BiGmA S (EMBUFIZET 2k, AV —E 2t ¥ —7 D8
LOE—HOMAER, BE, B
587 A\ : FEBrR=EHME
532 A : B - BIREME ((L%HE., EFE BFERER. VA EBERRE)
2,149 A : #E - BEHEKROFHER

BB, LA R T R — B A EORAL, MBI, TEHR O
9 D ARMEREII ST - TV 1305,

c. BFER
(Competition Bureau)
BRI, WEEME - 7V ERRE (B (Consumer Packaging and
Labelling Act (non-food products) ) | fik#E L 5 Z ~ /L FIR{E (Textile Labelling Act) |
B4 B RTE (Precious Metals Marking Act) (233 < A& 9 D HEBR DY & 5 1316,

311 http://hc-sc.gc.ca/fn-an/securit/index-eng.php

1312 https://inspection.canada.ca/food-safety-for-consumers/canada-s-food-safety-
system/eng/1332207100013/1374822930369

1313 https://inspection.canada.ca/about-cfia/transparency/corporate-management-reporting/reports-to-
parliament/202 1-t0-2022-departmental-plan/eng/1611346692209/1611346692584

1314 https://inspection.canada.ca/about-cfia/transparency/regulatory-transparency-and-openness/inspection-
capacity/2019-2020-cfia-full-time-equivalents/eng/1605717146734/1605717147220

1315 http://www.inspection.gc.ca/food/consumer-centre/restaurant-and-food-service-
inspection/eng/1323139279504/1323140830752

1316 http://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/eng/h_01436.html
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BESNTHREEIL. REZFITTL720H LD LG HAD | BEinD /S
=V EREL, BEEMELZV a—2 R L7052 L Tx 5B,

ek, HEFMWE « 7V FREICES S BRBICET AL, T B
AT (CFIA) 2MT 9 131,

d. 41/ _"—var-fB% - BREEREHER
(Measurement Canada)

&% (Weights and Measures Act) L OVER « W Atk (Electricity and
Gas Inspection Act) (2 X > T, FHEF R UGRE SIVTCMEES X, EHRIZGHEH%
RO D Ny r =V i+ 5 2 L TE 5B,

FrEMIT. RBET v 7T LIHESE REEREICEIFORIT THRAZ1T 9 HER
hHZTWD, REEEIL. FHESR, TAA—F— TV VT 4 AR —7
EORMEFISROMELZ T L2 LN TE, BUEZMIZT EBINO T Va5 Z
L2 %, FHERYA MIT, BMEEEDO U X Fb#lio TWH5H B2,

e. N FBAEEBRRH
(Standards Council of Canada : AT TSCC] &\ 5, )

SCC 1%, X HiksFaE=152 (Standards Council of Canada Act (R.S.C., 1985,
c.S-16) THIHI SN TWD U F FEMEUF OFTA T DML EETH 2,

SCC i, BUEHEETITED LAV TWRWTEFZIB W T, 2R THRNTH
D AR RET 2, 7o, EROREFEEZREIE, TORBEORHL Y
A— b L, FlhE & RO, 248, @k BEE 726 L, HEREZRE L
BUASIZRET 2 ERN L OEBERLRG, EREHREZBRE TS ZL2BME LTS

SCC I, b FEERATC R I FERE (475 [ m_mbgmtﬁﬁ%ﬁtbfmé

\ZF D ORI % M A FREEMERT & U CRRE LTV A B8, A A S %,
AN 47‘~ EAL L FVAT AR —EOREL - L VD0 ERET H1T4T
b, WHEEKIT 140 ATH 2D (2021 4 3 HBI(E) BH, £/, SCCITLE LT
HIMEERRRTE DT — A RXR—ALEHL TN D,

1317 https://www.competitionbureau.gc.ca/eic/site/cb-be.nsf/eng/03927 html

1318 https://inspection.canada.ca/food-label-

requirements/labelling/consumers/eng/1400426541985/1400455563893

1319 http://www.ic.gc.ca/eic/site/me-me.nsf/eng/Im03959.html

1320 https://www.ic.gc.ca/app/mc/asp/srch/aspSearch.html?lang=eng

1321 https://www.scc.ca/en/about-scc/mandate-mission-vision

728, JETRODEEHZ S & THE#HS) LW IofRic L,
https://www jetro.go.jp/world/n_america/ca/invest 11.html

1322 https://laws-lois.justice.gc.ca/PDF/S-16.pdf

1323 https://www.scc.ca/en/accreditation/what-is-accreditation/about

1324 hitps://www.scc.ca/en/system/files/publications/SCC_AR_2020-2021_E_WEB.pdf
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f. WIS
(Canadian Standards Association : LT TCSA] &5, )

CSA [FFEEFRIHAT, Bzﬁfa’af@%u?%i%%o%i% 10,000 D AEHANZ 132,
CSA Hltk L1, T ZIZB 1T 2 E K - EREDR - Bk - 2822 Licxd 5%
PHIETHD, W H Eﬁk%@%iéﬁﬁﬁ” 1326 (Canada Occupational Health and Safety
Regulations) °A > % U A HkFEMRFEZE 4251327 (Ontario’s Occupational Health and
Safety Act) TlE, %< OEXHEM, #EIZ OV T CSA BUK DR EHMKICHEA L
TR A HELE SO TR LT D, CSA 1E, 7 A b L7zESBEM. #E0N L2
BICHEA L TWAHA, Tho0/MGEAREXZ 525 Z LR TE S SCC D
PEMBATH D,

(1) REMEK
BT EAREST, BT FBEFES IS OVWTHRE - R ERE L, &
M (2) 14 (7)) HEZMH,

v, SMETBRLRIEEE & DEHE
(7) {HEHERE, NPO HIES/NMEIRE & ORI
717 4 # A EH (Consumer Information) D15 HAEHEERS K& OGRS 2 HERE &
BIREOF, M - WEINERFOIENIC, EH] - FEERIOMEE, 7 1LYy b
vt e AR BRI TWD, TARFEKIC TRO b0 EH 51328,

a. BT FEEEHS
(Consumers" Association of Canada)
1947 RIZRRSL S NI T X HBE I, IFEFNEANTH D, BEOEE
X, HEZICTHTSMEEZ B BUTRERITIHEE OBRANORE L, BUFE W
PESES L L L TRIEZ R L T 2 ETh D,

b, RFZ— EVRR + Ez—p—180
(Better Business Bureau : LAF BBBJ &5, )
BBB X3, T AV LA FTH TR AL, HEERBEZIY H# 5 REBIL
ThbH, RFEICT A Y I THPD THRILIND2Z, THWFLIEY FRAVINE

1325 https://www.csagroup.org/about-csa-group/

1326 https://laws-lois.justice.gc.ca/eng/regulations/sor-86-304/fulltext.html
1327 https://www.labour.gov.on.ca/english/hs/pubs/csa/index.php

1328 https://www.ic.gc.ca/eic/site/Oca-be.nsf/eng/ca02785.html

1329 http://www.consumer.ca/

1330 https://www.bbb.org/file-a-complaint

1331 https://www.bbb.org/mission-and-vision

1332 hitps://www.bbb.org/frequently-asked-questions
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UhHZENTEDERENRTE 28YarE LTW5D, BEMICHHESERIC
HIFWMARIL L, B OMRZMAEDICRY , & 5IHEH REOR R R/
ExRFLTND,

BAE LT A U BIZB L% 100 D BBB 238 0, 17 % @ BBB D& 5L OCA
@ﬁ:f%%bﬂ%ﬁén1w6m3

F£72 BBB (X, AIEMICERL S, (2T otz )N, R, ROVHEE R
BRATRUE L TV A ETEZRET D, Mm%xft%%imm@u:®ﬂot
SN ERED ZEINTE D, BEEZT L E VR RIA U N—2 y TH LD W
ERD D, AL N—2y TRIL, BEVRRAOHIEL L WV o T GESRIC Ko TEEMN IR
HHND, T DA Ny TEIN BBB OEREEILE I o TN DS,

BBB I%, A T4V ROAT T4 U TEEEZTHT, S 612, HEMNIESS
FEFIFRICKRT 5 E bZHT 5, HEEICERITPLL20,

BBB %, ¥ LBEROMOMGENET S5, FSak, BUFERE & ofmd
ZERNCBT 2 351E SN 25K 235150, MEER OFEIFITIY fbZeuv, 7o
72U RILE 7 EOILIRAT A & 72 SN HEEEF 2 DHEITZTT 5,

BBB O#HELETFIRIL, FiD X 91> Tn2D,

R SNTEMIT AT 2 BERLDRICAEE~EXINLD,

-, 14 AUNIZRIZEZHT XS EEE D,

< b LIRE NI WEEE 2#9@% B S5,

cREOBEN DA HEFETBENEZZTSH (BT, BER N
LBESND),

EAEAER Y, B 30 HEHNICK T T 5,

2020 FEOFEFHERFCIE, AT 12,157,593 1, 205 5B, EHIFI
32,422 G iR ST E LT 23,270 1. RIS e o To o — A 18%M¢
FERABIICTX TWRWr— AN 571 Th 5D,

HEEDZWIE

162 | Ao o4 ¥ 6fL | B TS
2L | TVvala=r—Tar | TAL | RITAREYE
3PL | AT A UHATREE 8L | HHT 4 —T—

1333 http://www.ic.gc.caleic/site/oca-be.nsf/eng/ca03006.html

1334 https://www.bbb.org/bbb-accreditation-standards

1335 https://www.ncconsumer.org/news-articles-eg/the-better-business-bureau-bbb-is-powerless-tohelp-resolve-
consumer-complaints.html

1336 https://www.bbb.org/all/bbb-complaint-statistics/bbb-complaint-stats-2020--2024
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(1) WA DOEEEITBHEE & DI
a. WV IBATEAE
(Organization for Economic Co-operation and Development : AR TOECD |
W, )

OECD (I3, #FENNRAREEEBORZRE L. HEEITL > TR
OERAMED B D NIER R TG 2 RET 5 Z L ~DIRE AL LTS, &
7413 OCA Zi#E LT, OECD DHBEHFEREBRDHEREBOIZI L bH D,

FE72. OCA 1E. EN R OB OFEREILEME & O 1D T, SCC KU E R
HvpEts (ISO) OHBEEZEBRZE R LWL T, 7 n e A THEROR
RZMEFEIIKMIEDL LI LTINS,

1337 www.oecd.org
1338 https://www.ic.gc.ca/eic/site/Oca-be.nsf/eng/ca02558.html
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