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3F WEMR
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1. %EE
(1) HEZFBEREHISICET 2 EANEER

7. e

FEE OEEFEBORIERNL, 2012 205 2015 FFI2 T TRESHELEDY LT,

HEEOHEFRERH ORMBE R, HWEBFEPRBEICEETHD Z L LIERITO
RPESITH D E WD FERIERTI Y H o722 2010 412 2 1 O3H N7 EHE N
HEEITEORE LERE, 5000 S5  IERN LM EH RED A E D
DEEREFTHH L, BRAZASET H5EMSCE 2011 FITHITE 722, RFIC
X, B O BBERIChEAMNBEEIEIC L > TREOWERH TNAIZE 0 b
59, HEFEOERPITERTH 5 BIBEOESNL, # L CHEZ R 5
IR E TH D Z & i+ 2 ESFHRARE (National Audit Office : 2L T
NAO £WH,) DLFR—FbHEEINT, ZhbOMBEEUET LD
2012 XV | {HEFERERIEERT O KiE 722 B LM Tz,

AR T, x OESOHANC O # L TED HILTW 2 HEE ORI O EHE
RTGEMRET D720, MEOEFREERA L. EARGBIC O TE 25U
ZRUE L7z 2015 412 & HEFITE  (Consumer Rights Act 2015) 43, 2015 4F 10 H
(ZHEAT STz,

RBEEZ, AT TR, Aay bR, vx— X T AT R
LI SNDESEETHY . PREN (=REB) ObHDHA 7T RLSE
DOHUIRIZ & T BUF AN E AL TN D5, [TBUOYBF OISR, HIREUF D HLT BURY
ICHERRDBE SN TCWA LD L H 50, HMEEITBICEL X, 74/ v7 v K

[CDIEREFEDITONTND, ZOTDTFREFOREDITEAETX, LT A

(& TOURLIL, 20224F 3 H 18 H Fcfk s
4~XF-7/7)7k%-m%ﬁ%H%?Vﬁ~fﬁﬁiﬁmiéﬁﬁﬁiyﬂﬁ~%yhﬁﬁﬁ
72O OEENT I T D P A OREREIZ X3 2 3] 20084 8 A  (Benchmarking the performance of the UK
framework supportlng consumer empowerment through comparison against relevant international comparator
countries)
https://webarchive.nationalarchives.gov.uk/ukgwa/20121212135622/http://www.bis.
gov.uk/files/file50027.pdf
REFER TR A 77V — [ LD IHE A RERS]) 201745 H11H  (House of Commons Library :
New Consumer Landscape) : https://researchbriefings.files.parliament.uk/documents/SN06759/SN06759.pdf
NAO [HEE R EHERLOTZDD T AT L) 2011456 A 150 (Protecting consumers — the
system for enforcing consumer law) : https://www.nao.org.uk/wp-content/uploads/2011/06/10121087.pdf
NAOIZ2WNTIE (1) ¥ () aZZWDOZ L,

REFER TR A 77V — [ LD IHE A RGERS]) 201745 H11H  (House of Commons Library :
New Consumer Landscape) : https:/researchbriefings.files.parliament.uk/documents/SN06759/SN06759.pdf
AT T ROBUNBFREBIFIZE 22720, A 27T 2 RITITFRBUF & 3RO BURFIE R0,
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VT v RIZIEEA e e, WHERFITBUZHE T 2 REBIFOFEEL, 17T
K, Zay h 7 R, Dz VAD=HURKOHLTH 5, HEEITEOPITERENZ
ONWTE, AT T RERN T 2= LR Ray N7 RTETOEVWRDD
M, T TIEREICBT DB - RIFOFLTHDLIA 7T REegh, A7
TV R U= L AHUBICOW TR T 5, AR TRTBUN &P REUF A, B
BIELIIA VT2 RO = — L ANOHG AIGEEIET LD L35,

(7) WEHETBUCET 2R E OEE L~ VOFRERBEORE - 4%
LUV RO LV 2 B FITBREBAICIZRD L9 b D b
2,
CEUR A TRV — - FEFEREIKS (Department for Business, Energy and Industrial
Strategy : LLF BEIS &5, )
- W4 - /T (Competition and Market Authority : LLF CMA &5, )
- fu51 2575 (Trading Standards Services : LLF TSS &9, )
- 2[FHS|HHER) (National Trading Standards : LA NTS &9, )

S ¥ A/ = a - HEEE (BIS) HBHET LU —A | EHBERE - MBRGEFE
THBUFOEZ | 20124F 4 4 (Empowering and protecting consumers Government response to the
consultation on institutional reform)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/253701/bis-
12-510-empowering-protecting-consumers-government-response-1.pdf  F1 L BURF O 14 32 BOR M FIFA R
T4y I8 652, iz (1) = (7)) TRBTDBISOXE TLY i
W, LY XOIE]  HERET L RT— A MIXS R THEF LN TOLERITZICY 2D,
201144 A (Better Choices : Better Deals Consumer Powering Growth)
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(1) BUFBERNICZKIT 5EEE LY ROMEST
1 THEATTERERET

a. EVRR s =RF— - EEEBIRE
(BEIS)
KR & RFREDOWNL 2 D720, ¥ A ) X—T 3 - Hgd
(Department for Business, Innovation and Skills : 2L F BIS &5, ) &= F/LF
— « KL H4E (Department for Energy and Climate Change : DECC) 23fE& S 4L,
2016 42 7 FITAI S LS, BEURA, EREOR, B A/ N—var, =X

7 WIPIZ X B FRk
$ WEES Y =74 MRTONESCE (DBEIS Explanatory Note) & ¥ : https://questions-
statements.parliament.uk/written-statements/detail/2016-07-18/HCWS94 (20214212 H 3 H fifgid
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VX — RUELBEES 25T 2 EH OB TH v | WERAFBOREMA) BEIS O
BRETICH D10, WHICTT CMA OFTEATHH Y | BUNFOEA T #4584
72D, CMA OBEFEUR K OHF A BUR OWAER 2R A 2 BE LT D1,

b. Big - WHT
(CMA)

NRIE7RBEG & HEE ORI 272 1T/ 2 B - AT 2 BUR 2N L
72 FEREJT!? (non-ministerial government department) '3, 2013 4Fi2, AIERS|T

(Office of Fair Trading : LL F OFT & \W95 ., ) LHiHFZEEZ (Competition
Commission : LA N CC &9, ) “OEREAZ —DIZE L 25 HAY TR S 4, 2014
FIZTN D OFMFEDPE L ST Z LT, CC OFEREL OFT DOFERED KHRSY
Z | ERENTES, HERBETBOFEAZMEOIEETHY , RO LS HEREAF LT
VN5 16,

- TG 2 HIBR 9~ 2% Rtk 0 & 5 RS A O

- B - HEEEN B 5 & b5 5O &K O

- FEAEIRICDN G oI D BUB A 72 W 1 K OSBRI HISE O NS 6 2 Rl A
« VT VIRZD LT NS S v E

 HEE OBRIREWEEIZT D172 & i ORBUT T 2 EEH REEOPIT

® BEISY = 74 b : https://www.gov.uk/government/organisations/department-for-business-energy-and-
industrial-strategy/about (20214-12 4 3 H i)

10 NAO HEBRE—TEZIERILDOT- DO 25 ) 201146 A15H  (Protecting consumers — the
system for enforcing consumer law) : https://www.nao.org.uk/wp-content/uploads/2011/06/10121087.pdf

' BEIS « CMARNZ T B H /3 F 2 2RO AEEE (Framework agreement between the Competition and
Markets Authority and the Department for Business, Energy and Industrial Strategy) 20214F 8 H19H :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1012206/CM
A BEIS Framework Agreement.pdf

2 NEICET 5 RETIER< . ERABEREPREHD 5BFHKE, £ OMBEZIrE T 54 O KRE 2@

L CHERICRT 2HHELEZA->TWD, REBN V=7 A FLY .
https://www.gov.uk/guidance/public-bodies-reform#ndpbs-executive-agencies-and-non-ministerial-
departments, https://www.gov.uk/government/how-government-works (2021412 4 H f:8)

13 BEIS * CMARIZE T B A3 AR AEEE (Framework agreement between the Competition and
Markets Authority and the Department for Business, Energy and Industrial Strategy) 202148 H19H
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1012206/CM
A_BEIS Framework Agreement.pdf

U5 5 G IAERHIC SO THEAITB O FOLR 25 E 2 R 72 U CO T2 BOFHERS, ESZASCEAE (The
National Archives) 7 =7 %A F&L D :
https://webarchive.nationalarchives.gov.uk/ukgwa/20140525130048/http://www.oft.gov.uk/ (OFT) .
https://webarchive.nationalarchives.gov.uk/ukgwa/20140402141919/http://www.competition-
commission.org.uk/about-us (CC) (20214£12H 4 HfER)

5 CMA TCMA~®BAT]  (Towards CMA) 2013427 H15H :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/212285/CMA
1 - Towards the CMA.pdf

SHERER TR T A 77 U — [TH LW EEEREART]) 2017455 H11H (House of Commons Library :
New Consumer Landscape) : https://researchbriefings.files.parliament.uk/documents/SN06759/SN06759.pdf
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Kt s 2 —OHIER & O, KOS OBEN S AT D IHEEE
DPITHERZATIES 2 Z L ~Df & T
* B RSO FER CEF a5 2 &

Z DIEH CMA OFFEFEIZED Y 05 2FEIZBE LT, %47 20 % 20T
BT HREICK LT BHHIRIEPEIE BITo TV DY, ZhE Clai &=
HZELDEY A METAB S TWARWVA, 2021 Fi2iE, FlaoFvA LA
YYEZW D7D, PCR HETHIZEAT 28BS THOh TW\Wo, KETIE,
2020 4F 12 iz, AE#%O B CIRBEHIR T PCR fidr Thatk & o 7258121
M BfEEA T 2 450E C X AHIFE (TesttoRelease) 2MEA I, BB 2OIA LT T K
LT ANT v FTIERMFEENRUET I2REZFIAT L2 2 L bRO LN
Z &0, PCR AT HEA Lz, U 11 tL Lo 7 ¥ — B A 24t
FEEOHII, TOHA LT T RTAEBK JED PCR REVBFES ST LD
KO- Z E b E ST, 900 #EFETHIM L2, Lo LBEFOREITE D
[ EIZiE27e N 53, b —ERADOE EREN A > TWRW, BRES v hoSE)
R WEDOREPHR W Z L5 CMA XG0 RE S Z o3 2 B ER 7R
TEAA NEEML, TORBREZLTEOFES Th HIRMEE (Department
for Health and Social Care : UL F DHSC &9, ) tdfF L=, =D, DHSC @
PN KE2 5 CMA IZxF LT, #EM7Z2 TG K AR — E AN O IHEH
EFDTIZODRE RO DLEFENRH YD, 2021 F9 A1z, hiHOEE M ExE5
O OREE F L O SCEREIT SN, SCETIE, GRS 27 L O
GO DFRE 722 £ \DHSC OB KELIZANT 72 8THH DS N2 ST A2,

F72 2015 FITIE, TEBRITEL RITTEFICE LT, S8 E2 e+
D REICENVE 2T O MR A EIN TS,

17 BEIS + CMAIZI T B H 3T ARk AEEE (Framework agreement between the Competition and
Markets Authority and the Department for Business, Energy and Industrial Strategy) 202148 H19H :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/1012206/CM
A_BEIS Framework Agreement.pdf

18 CMA AT HPCRIGE : fREEMIN KE~D#Z ] (PCR travel tests : Advice to the Secretary of State
for Health and Social Care) 202149 H 8 H :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1016509/PCR
_Travel Tests Advice with redactions PV090921.pdf

Y BFY =7 A b https://www.gov.uk/government/news/cma-publishes-recommendations-to-improve-pcr-
testing-market (20224F 3 A 3 H g%

N NEOHERETHY, AOREZEDLRKEDZ L, MNKEDO FITITNEICE S R0 ESKE b &
PTG, MIAKEIZOWTIIHE3ZZSROZ &,

21 CMA THRITFHPCRARE : PRIEE BN KE ~OEIE ] (PCR travel tests : Advice to the Secretary of State
for Health and Social Care) 202149 H 8 H :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1016509/PCR
_Travel Tests__ Advice with redactions PV090921.pdf
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CMA DEVEIA B DIR853 502 E 9 Iz BRI LT2REl 1372203,
BURFIE, I8 LT CMA 22 b EIE MT O 581213, ThBBURF O #HT
FELSIKTDHDOTRWIRY | E5 EmazRHLTWD2,

c. WEIEER

(TSS)

5 BIRIRICE L, MU OWEE & FEH ORIR AT D 7201, BERG DL
HZ B> TO DS, CMA LI SHBREEOEE 2P TERTH Y |
FIEETCOMBEEOPITELEZA LTV DX, [HIEHIZBW T, TSS 2%E
L CIHBEBEWEICHLT 5 2 LI ERICREECH - 723, HEEWENKEE
BFICH T O THEREFIIFER 66 (EAR Nicb EbrEnWH 2 &, £2, £
SOWEDLITABEROREZBZ TEZ TWH LW ERBH 722 02D
5 MEIRANER &40, DARMIE OFT OFEETH - 1-EH L~V ORI T Hi5E
FIEEI B2 2 K 9187 o722, HEO BIRIRIZ DT 2 B2 HET 572D Dl
i (EEEG MR  NTS) bAIR SN2, 2SOV CIIREIC CRiik T 5,

CMA HELNVORGZHZ 2 TH L, CMA ITHGaREdGE S+
L DONREEITHLOIZH LT, TSSITHBEFHEHESM LTV 5, Bl 21X, B
HE TR DPENRAE LSS, ESHIRNZR S O THIARIIRATESS
THY, TSS BHUEOTIHIZEI T 5 Mk A4 47 L, Mg o thipkRa & i L CTx
(272D, KRB ERIC L DHBERENRE LGS S ER AR O IR
SICBDL B TEEARMITIL TSS OEFEE L 72 58, EOREBNTHIGEEII R ST —
ZNZBWTIL CMA 23kHL9- 528,

2 GFD = 7% A b https://www.gov.uk/government/publications/cma-recommendations-to-government
(20224 3 H 4 Hf78)

B oY —ike (Walsall Council) 7 =74 A | :
https://go.walsall.gov.uk/business/trading_standards for businesses (20214F12H 6 H fifgid

2 RERGNZB LTI, TSSITBUTHERZ A L TIEW 223, AERTTIHOMERIZIB W CHLREE 21
9 DIFCMATH 572, BUTEMEIICMAILH D, HERZ TIET7 A 77 U — Tl LB B RER
] 201745 H11H (House of Commons Library : New Consumer Landscape)
https://researchbriefings.files.parliament.uk/documents/SN06759/SN06759.pdf

5 NAO B EHRE N EIERILOTZOD L AT I 20114£ 6 H15H  (Protecting consumers — the
system for enforcing consumer law) : https://www.nao.org.uk/wp-content/uploads/2011/06/10121087.pdf

26 REEES TR A 77U — [ LWVIEEE RS 201745 A11H  (House of Commons Library :
New Consumer Landscape) : https://researchbriefings.files.parliament.uk/documents/SN06759/SN06759.pdf
ROWEFIZ LV TSSOHERRDIER EdL7z, 2013 A ERG I TOWHBEE~DOT R ASA ZAEROBATR Y
BUTHAE DA TIZBI T 2 A FHEI4  (Public Bodies (The Office of Fair Trading Transfer of Consumer
Advice Scheme Function and Modification of Enforcement Functions) Order 2013)
https://www.legislation.gov.uk/uksi/2013/783/contents/made

7 EVRIR OB & 2 D B OEBAT DR 2 O OIXRIEICEINTSIZA, FISMAIICTSSA L3 B
WCHEEEZ T 25580 H200E 2 NERHTH D,

8 CMA THEFIRE - BITHA ¥ A 20164£ 8 H17H (Consumer protection : enforcement
guidance)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/546521/cma5
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TSS NV fHT e R XS IL, [E LUV TIXNTS?2, BB L ~UL Tl
WS D =— X2 EEICAN T, HllGERHOFEE NEE L T\ 530,

d. £ERSIEER

(NTS) 3t

HIGRORZE 4. TSS DSHEFATEOBIVEEIRFRIHE L Tl
TE 5 L9, 2012 FICARR 732, 2EEG|IEEMERZ B2 (National Trading
Standards Board : LA F NTSB &9, ) ICL - CHEE INTEY, EHL~UL - H
I LA~V ORRREAE R D T2 012, TSS 2B OIFRINECHRAE DO FRE 21T > T
W5, TSS R°F DO OTHEFEOPITHERE D & 0 1 ERE & = T T 5 a2l L
BEERFT 5, NTS ITfAFES LTV D DITEEFRICHT 2 fECEORIT 2
BNDT-OITNEIRMERDOATH Y | WHERE - FEEOREICEHL T, EHTO
ZERBEEN RN E RS 2% F 2 R LT 5D,

4. BHBEOME
(7) EVRR « ZXNVF— - EEBIKE
(BEIS)

PR BIIIKRL 14 b, SRR 7 ) — Ak - RIBABKR,
BRE BFE - A Rt 3 VKR, BB - R - SRR, R
B, EURR - mRLF—  EFHEREL, AR D 6 4 OB KESS
nTws,

8-consumer-protection-enforcement-guidance.pdf

¥ A bv I hr=Fr=7 0 = ARSI EER TG EAER2021-202212 81 D EHli ] 20214F  (Stockton
on Tees Trading Standards Service : Trading Standards Service Plan 2021-2022) :

0 CMA THEFRE : HITHA ¥ A 20164E 8 H17H (Consumer protection : enforcement
guidance)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/546521/cma5
8-consumer-protection-enforcement-guidance.pdf

W ZOHOWNFIFZETROERZSEICL TS, RERER BT A 77V — Uit LOHEERGER
] 201745 H11H (House of Commons Library : New Consumer Landscape)
https://researchbriefings.files.parliament.uk/documents/SN06759/SN06759.pdf 7272 LNTSOEHEILZA > 7
TZURET 2= VADI, ATy NT U RIZBITHTSSORMY £ HiE, 2=y b7 NG|SR

(Trading Standards Scotland) Z# L TA = v kT Rt HIEEW#ES (Convention of Scottish Local
Authorities : CoSLA) 23FTE L T\ 5,

2 NTSITAIFER & L CARE S 7ob i Tida e, B ICIIBURBENIZE 3 2 MRk Cid v,
BEISIZARD ) RIIC 72 2 B A RO 2 D Mk & (LET T b Tnd iz, Bal, HE
FUROBEHIZK L TH D, HEREITBUZEB WO TNTS MR 72 L TV S &EIABEISORIIZ Y 725 =
LE. ROBEHZHREN TV D, NTS INTSOH 3 2 L HiHEE] 2020455 A (Understanding
National Trading Standards Governance and Accountability) : https://www.nationaltradingstandards.uk/what-
we-do/  [Governance] OffIZ&H 2 [Clickhere] 227V v 735 ZOEERNRA Y v— RTX D,

(20214E 127 16 H fig3)

B HNEICBES T, BRBICPEILRVWKRED Z &, NEOHKE TH 2HENKED T CBERIEE 24

T %Rz,
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2m0$f@3m3®$ﬁ% CEDE. AY Y THITATIT 4, BNIE8 O
DI N—TI53 D TEY | %@?L%ﬁﬁ%#%é“ HEEBOR TS O
¥ (Market Frameworks) TN—TTFD, HEEKROFEFBUR)R (Consumer and
Competition Policy Directorate) DEFHETH V| CMA NEGRIZES L T BEIS (2=
27 el ZBROBALERTH S,

(1) B& - BT

(CMA)

2020 LD CMA OFERFEEICLD L. A v 7HITHK 850 4, v K
EZVUNRTIIF T 4 ARHDIE, H—T 4 7 LV T 7 A MTH/NBED
F—LBENILTN D, PRITEHZBE GRS S TEH DY, 2021 FFEOT
BHEIZ1ME 1,710 IR RThHo73%,

CMA#ER. . =8I T 47T 4 VI X =34 (F—T7 T8I T 4 T hETe),
S TR T AT T4V =54 (95 2411 CMA NITRE S LTV D/
ZEEDA L NA—=TbdH D) 2HRHHEFSE (Board) 73, CMA 2RO HENEAITE
FFORERHIRREZH-> TV DHY, CMA EREAZIILOLETHIHESD A LA
—OAENE 5 LN TH V. BEIS ORINKEIZE > TEM I b, BHFEED A

3 BEIS [2020-214F - 4E¥#AE ) 20214511 H25H  (Annual report and accounts 2020-21)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1036048/1210
-APS-CCS0621807886-001 BEIS ARA 20 21 Accessible.pdf

35 BEIS * CMARNZ BT D T v A0 A A EE (Framework agreement between the Competition and
Markets Authority and the Department for Business, Energy and Industrial Strategy) 20214F 8 H19H :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1012206/CM
A_BEIS Framework Agreement.pdf

0 2O O/NUET — ADFTET D EBNAEFIIIRE STV, CMA 12020-214F « AR #
202147 A15H (Annual report and accounts 2020-21)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1002741/Ann
ual Report and Accounts 2020 21 15.7.21.pdf ZDIEFNCMADA T 4 AF, v F = AX—LF—1
VRCHBRESNDTETH D, BT =7 %A I . hitps://www.gov.uk/government/news/cma-to-
open-offices-in-manchester-and-darlington (20224F- 3 A 2 H i)

37 BEIS « CMARNZ BT 2 T v A0 AAEE (Framework agreement between the Competition and
Markets Authority and the Department for Business, Energy and Industrial Strategy) 202148 A 19H :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/1012206/CM
A_BEIS Framework Agreement.pdf

% CMA [2020-214F + AEKGEHEE ] 2021453 H (Annual Plan 2020/21)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/972070/CMA

_Annual_Plan_2021_to 2022 ---pdf A ¥ U ZAORFHEETHARR, 4 A1 B2 53440 3 A3LH
EQH

YWHEROI =T A NI IDEN, F—T AR =T 4 T F T Y EEEN, -7
BET BARAF—HHE LTS, CMA 12020-214F - 4Rk EE) 20214F 7 A15H  (Annual report
and accounts 2020-21)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1002741/Ann
ual_Report_and_Accounts 2020 21 15.7.21.pdf
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> /X— & BEIS O T, EHIICE AN T 54, £ ESO T,
BITEAER EIFPITEZESDBEIP LTV DY,

X2 CMA H /37 2Rk

(High : CMA 2020-21 4F - fERREE)

CMA DIEEED 5 B REM S O ZIKFEALCT AL, JTRICKRE STV
H/NEES (Panel) 2MT9 X OBESNTWES, INEERIL, NEES#EEL
SADMEBEZBR. 27 HOWHEZE THKINTERY ., ENEIT LI, £
NERVWOIREZER L, TORMEERYT LIV —T DA N—23HT 54,
TN—=TN3D 7 L b 34 DOPFEZENF VRO, B OWREEL FI4, /)

40 BEIS « CMARIZ BT D T A0 A AR E (Framework agreement between the Competition and
Markets Authority and the Department for Business, Energy and Industrial Strategy) 202148 H19H :

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1012206/CM
A_BEIS Framework Agreement.pdf

4 CMA 12020-214F « kS E ] 20214-7 H15H  (Annual report and accounts 2020-21)

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1002741/Ann
ual Report and Accounts 2020 21 15.7.21.pdf

2 CMA 12020-214F « k5 E ] 20214-7 H15H (Annual report and accounts 2020-21)

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1002741/Ann
ual Report and Accounts 2020 21 15.7.21.pdf

B 20134 M A (Enterprise and Regulatory Reform Act 2013)

# CMAY =7 %A I : https://www.gov.uk/government/organisations/competition-and-markets-
authority/about/our-governance (20214F12H 9 HHERR) /NEERDO A U ASA—HUL Y = 7% A M LERER
HETRALLND, ZZTEEROFT LT =TI A MCEHSNTWDEABER L TH 5,

45 CMA 12020-214F « FER#HEE] 2021457 H15H (Annual report and accounts 2020-21)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1002741/Ann
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ZEEOA =D 8 FLINT, R13 Y BEIS OBEINKEIZ L > TEAr &
no%, NEEROHERIL. CMA OERVSEHFERDOAGEO T EMmT 5,
HES PNEESOTICIE, $YT/R (Enforcement Directorate) | ¥y « 123654k
&R (Market and Mergers Directorate) . {23 — B X i) (Cooperate Service
Directorate) , JEFSIEFREURES (Legal Service / Policy International) . F— 7 &%
7 RxA B —F7 ¢ A (Office of the Chief Economic Adviser) . BEHg « = I = =
—3a v FE3EER (Strategy, Communications and Advocacy) 73E 231 TV 547,

(v) BGIEER
(TSS)

2016 FORFRTIZ. AT T ReUz—)L X+ Xy T FIT 116 D TSS
W18, FrE T 2 B O PHRE S 23T T2 UL ED TSS 126 HiE T
DN AE S TN T UL DINS T2 AT 4 AL DTNVE A DAL
THEWADA T 4 AET, BIFITELEL T D, MHRIEH b ENEN R D72
DO ZZTEHHIE LT, BEAKREL, v 7 ECTABRESR TV A IERDS I
BRI L TN DA 7T > Koo TR R e B s | JE4EJR) (Heart of the South West
Trading Standards Service) | (Z2WWTCTHY EiF 5%,

FEPE PR | R L, TR, FU A, ey b, F—_Af L5 4D
DHIRIRD TSS DA SN T TE AT 4 AT, A7 T2 REREEO L
A TS L0552, 2021 4REE O THEAIL 372 17 8,000 AR K%, 5 03fTic A~

ual Report and Accounts 2020 21 15.7.21.pdf

4 CMAY =7 %A K : https://www.gov.uk/government/organisations/competition-and-markets-
authority/about/our-governance (20214F12H 9 H &%)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1002741/Ann
ual Report and Accounts 2020 21 15.7.21.pdf

YZOED 202144 AICT U E i =y P BARRSNZA, ZRICOWTIRET S, CMAY
= 7% A b : https://www.gov.uk/government/publications/cma-structure/cma-structure-chart-as-at-march-
2019 (20214124 9 Hfi78)

# CTSI (CTSHZ DWW TIHE) TR Z v 7I1Z%9 54  (Workforce Survey) 20164F-6 A :
https://www.tradingstandards.uk/media/documents/policy/strategy/ctsi-workforce-survey-2016.pdf = Z Tu\>
SEETATANT v RUAEZERL TWD,

9 CMA TTHEERE  HUTH A X A] 2016458 H17H (Consumer protection : enforcement
guidance)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/546521/cma5
8-consumer-protection-enforcement-guidance.pdf

S0 CTSI [2018-19%F « 2% » 7IZkIF 2741  (Workforce Survey2018-19) 20204 2 A20H :
https://www.tradingstandards.uk/media/documents/news--policy/surveys/final-ctsi-workforce-survey-2018-
19.pdf

SUHIEDO/NNS7RTSSD U = 7 A MIHMRRIZ OV TOFRBIRER 2 H DRLN,

52 FEPE RIS JEHESR 7 = 71 b : https:/www.devonsomersettradingstandards.gov.uk/about-us/ (Z (DIH
HTSEIC LY =7 A MEIAET20214E12H 9 HICHEB LT2)

53 FEPE RS | R YESR T = 79 B https://'www.devonsomersettradingstandards.gov.uk/about-us/service-
plans-governance-and-policies/strategic-plan-2021-2022/

24


https://www.gov.uk/government/organisations/competition-and-markets-authority/about/our-governance（2021年12
https://www.gov.uk/government/organisations/competition-and-markets-authority/about/our-governance（2021年12

A APHEBEISNTEBN, HEREST L 9417 A\OAX v TR 05, FHED
T4 D~F—V % — (EVRAYR— bk« f ) =g ALY FH - ik
Y VERHY . S R FF— L) BB, EREhO~Y R —Ty —N
12, &H5WFHEHOFT— L EEE L T 5%,

ZDED, EEDT RS U AEITH 20D, TNEND HIBHRORE THER S
No/INEERBBENNLTNDY,

(=) EERSIEER

(NTS)

FHAR 2 E = 9D NTSB UL, ML L7 0igR & A v 77 REOD = —b
XD TSS DAREA L /N— OB ST VS, K1 BEIS O Y4 KE & E#
FNCIHE B REIC OV TEELE 9 % a > T\ 5, NTSB 28 372 H Z L IZBHIWT
WABBITIE, ATy REROW =—/L XD TSS OAHUIHRAZE B L T
%%,

F 72 NTS NIZiE, EHL~Ub - #itll L~V OFREIZ LT 5 7o 8O D E SR E A
T oHE LT, EFEMFEE Y V—7 (National Tasking Group: LA F NTG L9 ,)
DRESNTNDHO, F—T121F NTSB D A L /3—34 & TSS OIWEE 34
WA T, BIRMEE R T2 72 WE T CMA A 2y b T 2 RIS EHERSE 2 L
THEYO, RBICRSERERRZ DS, HEEOGEW S DORER, JHELE

4 P RS | R YES T = 791 b https:/www.devonsomersettradingstandards.gov.uk/about-us/service-
plans-governance-and-policies/annual-performance-report-2020-2021/

S OREAR LT, MO NBRIEZ KT RO —D, N— A LRy T OEBREEGEHT DL
TNWNEA DAL T OB 2R L, £ TNVIA LAS y TONEREZMAT, %
BRI ANBHEZFEH L b0,

56 mE P PRI S| R HESR 7 = 7 A b : https://www.devonsomersettradingstandards.gov.uk/about-us/service-

plans-governance-and-policies/service-structure/

PP PR E S | R HESS 7 = 7 A b : https://www.devonsomersettradingstandards.gov.uk/about-us/service-

plans-governance-and-policies/

NTS [2020-214 - FERfAE ] 202145 A27H  (Annual report 2020-21)

https://www.nationaltradingstandards.uk/site_assets/files/National%20Trading%20Standards%202020%20-%2

02021%20Annual%20Report.pdf

9 NTS INTSOH /3 F > X LG ETE) 2020455 H  (Understanding National Trading Standards

Governance and Accountability) : https://www.nationaltradingstandards.uk/what-we-do/  [Governance

OWIZ®H % TClickhere] 227V v 2745 L ZOERNLZ T m—RTE 5, (2021412 16 A fife

)

CMA HEE (R - FITH A X A ] 20164-8 H17H (Consumer protection : enforcement

guidance)

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/546521/cma5

8-consumer-protection-enforcement-guidance.pdf

6L NTS [2020-214F « R # ) 2021455 J27H  (Annual report 2020-21)
https://www.nationaltradingstandards.uk/site_assets/files/National%20Trading%20Standards%202020%20-%2
02021%20Annual%20Report.pdf
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BATOH R Z1T > TV D, TSS CHUEERT & O N B IC OV TRE 2T 20
t NTG ODEEITH 52, NTG DI —7 ¢ 71 8 I X IZHT TV 59,

BRI T R E ISR LTI, 2R DICH AT 2 72D O HEHF— A
Bk STV D, BUEMB SN TWAEMF—L20 5 5 HBRFITEICED S
HOE L TIE, R v MEFEF — A (eCrime Team) | [H#H F— 24 (Intelligence Team) |
AT T RET =)V X% 9 DDOHIIZ/E U 72 HillGi & 7 — 2 (Regional
Investigation Team) . Scam Team (FEMKT— L) 23d 57034, K F — LDOZEBEN
TSSETED X HITH¥EIND % BREICEE L2 ERHI 720,

BEIS 7 HFdSy S5 FHEILNTSB 12 L - T NTG & KB F— A 2E 0 2
5%%, BEISIZNTS OEREEA DT TH Y, 2021 FFEOFEEIL 1,203 77
Ry RTHo72%, NTG 1 TEI VRSN TREZRE LI~ ORMFIZE ST 5
MNOZNHDRBMNTSSICE - TED I Y ITED NI EHT LI-ERHI
v,

v. HEEBORICEET SERE
(7) HEEBEEEAOPTE IR

FEOITBEE DO Y = 7% A MIIFTrEERO —RIEf s Thianieo,
THE B BDEER O, B « B OS5y 28 O 7o Z 1L b OFTE KRB & STRREH
BENOHET LOIXRETH D, L7ed>TI I TR ARFEICBNTSEIZL
TZERFTHET DT D IH BT B T OFERECMEIR S 2 B D 12158 & |

2 FEERERTPRET A 77 U — TH LW IEEEREAS] ] 2017455 A11H  (House of Commons Library :
New Consumer Landscape) : https://researchbriefings.files.parliament.uk/documents/SN06759/SN06759.pdf
NTS [2020-214F + FE¥R A E] 20214E 5 H27H  (Annual report 2020-21)
https://www.nationaltradingstandards.uk/site_assets/files/National%20Trading%20Standards%202020%20-%2
02021%20Annual%20Report.pdf

4 NTS™ = 71 b : https://www.nationaltradingstandards.uk/work-areas/ (20224-3 H 5 H)

65 NTSICIZ/ 8y 2 & OB AR E L, By SN THEOMREREST 2 H /N AT V=T L)
NTWENR, EOTN—TREDT —AREBDOH ) Ao TWDLPIRHTH D, HRET
BUZBID D H AT AT V=T L LTUE, GBI NT AT N—T 0 v MIFEROHRAE T T A
TN—=T" FERHNTF U AT N—T ERRREH N TV AT N—=T DA H %,

6 NTS INTSOH /3> X LG ETE) 202045 H  (Understanding National Trading Standards

Governance and Accountability) : https://www.nationaltradingstandards.uk/what-we-do/  [Governance

O#IZH D TClickhere] 227 ) v 7925 ZOEENRF Y m—FTE5, (2021412 16 H fi

)

NTS [2020-214F « 4EREAEE ] 20214 5 H27H (Annual report 2020-21)

https://www.nationaltradingstandards.uk/site _assets/files/National%20Trading%20Standards%202020%20-%2

02021%20Annual%20Report.pdf

NTS [2021-224F « R A7 F | 20214£4 16 H (Annual Business Plan 2021-22)

https://www.nationaltradingstandards.uk/site_assets/files/NTS%20Business%20P1an%202021-22.pdf TSSi%

HUIB D R BERCENMRT A 7R E B ITE L TV DA Z W 2D, BEISLIAAOBUFEEI N & & THRL

NERTTND,

NTS [2020-214F - 4EVREAEE ] 20214 5 H27H  (Annual report 2020-21)

https://www.nationaltradingstandards.uk/site_assets/files/National%20Trading%20Standards%202020%20-%2

02021%20Annual%20Report.pdf
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R DBFLHT D, TSS DFFEEBFIC OV TIL, KIA () b Troib 4 D E5] &
WA VAT 4T 22— FPRIED Y A MEER L TV D72, TOHNLAIE
WEIDOHT Y —ICX G SN TWD DT EHRT 270, 7272 LZnH0HIT
I, EHO—EOBNRNERSI O T Y —IZEETHHDOLEHENLTND,

- CMA DORERECTHE B IEBUTHRBI OMEIR % B T2 I/

- 1998 5541  (Competition Act 1998)

- 2002 “F4x3£7%  (Enterprise Act 2002)

* 2008 FEARANIERG| 26 OIEEFR#HIH] (Consumer Protection from Unfair
Trading Regulations 2008)

- 2008 FRAfEZ AL SHLTEN SO VR ARH#ERIH] (Business Protection
from Misleading Marketing Regulations 2008)

- 2013 FFEARFEHIH| L F5 1L (Enterprise and Regulatory Reform Act 2013)

- 2015 “EVH B EHEFIE (Consumer Rights Act 2015)

- 2015 /B EER K OVE AL (Small Business, Enterprise and Employment
Act 2015)

- TSS P 275 OARYULIE
- 1939 4541k (Cancer Act 1939)
- 1953 FEAREPEESFTE  (Accommodation Agencies Act 1953)
- 1963 R K OV 2= b 736/ 1%  (Farm and Garden Chemicals Act 1963)
- 1968 4Fp5 i /R{E  (Trade Descriptions Act 1968)
- 1970 FE-FVEATEGE  (Administration of Justice Act 1970)
- 1971 FFFEFE LI L OV — B 21 (Unsolicited Goods and Services Act 1971)
-+ 1973 A —/b~—% 7k (Hallmarking Act 1973)
19737 VA NVITT A (GRBIEE) #IHI (Crystal Glass (Descriptions)
Regulations 1973)
- 1974 fEAfiA% 5 (Prices Act 1974)
- 1974 FEEE(EFE (Consumer Credit Act 1974)

OHIEEICRE L7c & B0 | TSSIZZ OIED, BRASRMENER &, IRV OEBEZFTE L T
A3 REW/AE AN

T CMA TVHEFE R - FITHA ¥ A 201648 H17H (Consumer protection : enforcement
guidance)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/546521/cma5
8-consumer-protection-enforcement-guidance.pdf

2 CTSI MEMFELEOFE ) 20174 (List of statutory duties)
https://www.tradingstandards.uk/media/documents/news--policy/other/list-of-statutory-duties-2017.pdf 7272
L [CMADERELCHBE B IEBITHRE OMRZ EDT-IER] THEIF b0 L EET ERITENTH
5,
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- 1979 FEAREEEIT 3L  (Estate Agents Act 1979)

- 1984 7 A FkiE (% (Video Recordings Act 1984)

- 1988 FFH B YL (Education Reform Act 1988)

- 1988 FEEMHE, B K OFFHZE (Copyright, Designs and Patents Act 1988)
- 1992 kMR R (BEMEZE) (No2) HiH] (Price Indications  (Bureaux
de Change) (No2) Regulations 1992)

- 1994 4EpgHRE  (Trade Marks Act 1994)

- 1994 4F A i 375 (Sunday Trading Act 1994)

- 1994 R FEENE K AL OFLF%E  (Criminal Justice and Public Order Act
1994)

“1995 AV vy 7 v AR VE (Ri#) 15 (Olympic Symbol ete
(Protection) Act 1995)

- 1995 EEY) (FEMERR) T AHT ] (Footwear (Indication of
Composition) Labelling Regulations 1995)

» 2000 FHERREE R M OV XUB(E S A HLHI (Radio Equipment and
Telecommunications Terminal Equipment Regulations 2000/730)

- 2000 Al — B X K ONiE5E  (Financial Service and Markets Act 2000)
- 2000 FIHEFEERE (EEERETS]) HHI (Consumer Protection (Distance
Selling) Regulations 2000)

» 2002 S LN K OMRFEIEERRRTE  (Tobacco Advertising and Promotion Act
2002)

- 2002 FFEpHEG] (BC f543) KA (Electronic Commerce (EC Directive)
Regulations 2002)

<2003 HEEET L E Y a Y —E 2 HIHI| (Advanced Television Service
Regulations 2003)

- 2004 FFAMFEER EIZ BT 5 (Price Marking Order 2004)

- 2004 “FAREY—E 2 GElE~—7>7 7 1> 7) BlH| (Financial Services
(Distance Marketing) Regulations 2004)

2004 47 U A~ A E ¥ (Christmas Day (Trading) Act 2004)

* 2004 A FIREE (T LART) BHD (Biofuel (Labelling) Regulations
2004)

* 2006 4 EU ikt (f > 7T > KR = —/LX) HHRIl (EC Fertilisers
(England and Wales) Regulations 2006)

- 2006 4F2x 4k (Companies Act 2006)

- 2007 - > R LT BIRIATE  (London Local Authorities Act 2007)

- 2007 4E U —H P —E R (Legal Service Act 2007)
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* 2008 M KR VRO ELL (A, it X OMre) (2B93 54 (Cat and Dog
Fur (Control of Import, Export and Placing on the Market) Regulations 2008)

- 2008 FEVHEH T H D\ IS E THIR S 72 2RI 2 BRI

(Cancelling of Contracts Made in a Consumer’s Home or Place of Work etc
Regulations 2008)

- 2009 A — T = 7 TEICEST 2 HLHI (Organic Products Regulations 2009)

* 2009 FALFEWHE (fabEs K UMRe) Bl (Chemicals (Hazard
Information and Packaging for Supply) Regulations 2009)

* 2010 7 A Ly = 7 DHRGE K OVSSHEKINTFE 3 2 #iAl] (Timeshare, Holiday
Products, Resale and Exchange Contracts Regulations 2010)

+ 2011 F R X —IERIZEIT 2 HIHI (Energy Information Regulations 2011)

* 2012 FERHERL L (T VAT R OWMRHERALRR) (2B D BIAI (Textile
Products  (Labelling and Fibre Composition) Regulations 2012)

- 2012 RV EFE OMHEFR] GEINERE) 12B9¥ 28R (Consumer Rights
(Payment Surcharges) Regulations 2012)

- 2013 FF4p IR R 7 T v THEHEE L (Scrap Metal Dealers Act 2013)

* 2013 FEANZ RO AS A DOFRF OHER] (S0FE L OBIT) (ICB$ 2 KA1

(Rights of Passengers in Bus and Coach Transport (Exemption and
Enforcement) Regulations 2013)

- 2013 ARVHEF K (TFH#. v o'ob, Bk HHI (Consumer
Contracts (Information, Cancellation and Additional Charges) Regulations
2013)

- 2013 R FHEMIZ RS9 5 8LH] (Construction Products Regulation 2013)

- 2015 MRS DXy o — I 5 B (Standardised Packaging of
Tobacco Products Regulations 2015)

< 2015 FFFEVEE T L UAEEME: (7T F) ICBT 5 (Single Use
Carrier Bags Charges (England) Order 2015)

- 2016 A=l 5 K OBEE B 5 12 B3 % B1HI (Tobacco and Related Products
Regulations 2016)

- 2016 FIEA BEITD 0 1IZBIT H BRI (Non-Automatic Weighing Instruments
Regulations 2016)

- 2016 FFFHAIZRIZBE 9 2 HA (Measuring Instruments Regulations 2016)

(1) %F& - BE - B2 T 2R OFEECBOREE & OB

a. REXHKRER
(NAO)
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1983 FE[EZFE 7L (National Audit Act 1983) 12 K-> TR S, BUF G
BNT U7 NI AL DO BB RS, 0800 4 WD A% v 7 % MO K Th D25k
e (Comptroller and Auditor General : LN C&AG &V 9, ) L ERBDIENHE
BThV. C&AG [F, FEITRETNOERR D %% T T 2N ARE 4
I S ANTEH LTV DN E I NEREL, BaICHRETOHEREZAL
TV 5™, BEIS X° CMA %13 U875 NAO 1347 400 DARIHERIIZ 3T L TFHRA
T TN BT,

E72 C&AG 1213, FREDBERFEIII LT, SXHIZRE - 721fifE (Value for
money) Z/EAMETNLE I DEHET DR A5 IN TS (Value for
money study : LN VEM & L WS, ) o ED XD VEM &2V 21T 9 i
Petb D DIE CEAG TH V| FHADBRZITI NI KT DA Z & D D 7= 60 DD
HATOILDT, /K 60 D VEM FAE S Eh STV 578,

b. BB EEA VAT 4T 2—F

5| HHeA > A7 7 =— I (Chartered Trading Standards Institute : LA T CTSI
L9, ) I, TSS OEkEC, BUNKEEI M ORI ® 7 & =28\ TG I
DOBIZFHNTND ANx DF|iREZRE L, AR — T o28HOMETH D, B
B TIE72 <. REBEHICL o TEE SN TWDIEEFIFIETIEH 2037, &
BB E RET 2 LI 2BER~DORERLTSSIA M OFHEZ1T > Tk v |
2011 FITBAFAT LI IHBBEITBUOE ORI CEICRS O T, CTSHATHEE
REO—HEZMH MM E L TELIN TV DY, HEFITBHZH D 2013 FLL

B NAOY =7 %A I : https://www.nao.org.uk/about-us/our-work/history-of-the-nao/ (Z OIHH THEZIZ L
To U = 7Y A MEART20224E 1 A27 R ICHERR LT2)

AR TP NODREED S DT EN TV, NAO V=74 A b
https://www.nao.org.uk/about-us/

75 BEIS 12020-214F - FFk# & #E ] 20214511 H25H  (Annual report and accounts 2020-21)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1036048/1210
-APS-CCS0621807886-001 BEIS ARA 20 21 Accessible.pdf. CMA [2020-214F « EREMEE] 20214F
7 A15H (Annual report and accounts 2020-21)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1002741/Ann
ual Report and Accounts 2020 21 15.7.21.pdf

% NAOY =74 b : https://www.nao.org.uk/about-us/our-work/audit-of-financial-statements/

7 NAO [&EHRAERLRE OHEBR]  (The Comptroller and Auditor General’s power)
https://www.nao.org.uk/about-us/wp-content/uploads/sites/12/2016/10/The-Comptroller-and-Auditor-General-
powers.pdf, NAO [VFM#FHA: & (X?) (What is value for money study ?) : https://www.nao.org.uk/about-
us/wp-content/uploads/sites/12/2016/10/What-is-a-value-for-money-study.pdf

8 NAOY = 74 b : https://www.nao.org.uk/about-us/our-work/value-for-money-programme/ (1) 7T
E M L7ZNAOD L AR — F b VEMRRAE L AR — MIY =2,

 CTSIV =741 b : https://www.tradingstandards.uk/about-ctsi (2021412 H 17 H ff8

0201 VEDFERICELIE, (1) T TSR LEHMCELET, BIS NHHET U —A 2 b EHE
FiRiE - HEE~OWEBRIRIL, 7 FAA A BE, BIE, BUT ORI BT 2 kAT 2011
6 H (Empowering and protecting consumers Consultation on institutional changes for provision of
consumer information, advice, education, advocacy and enforcement)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/31394/11-
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Feld. OFT OFEHE FC TSS 23H - TV ARIE S L DA ~ DB AL
B OKRESIIICTSI OEHEL 72572, OFT NEHEL T e [THE A RERHR
7] A % — 2 (Consumer Codes Approval Scheme : LL'F CCAS W95, ) | &, 2013
D IE CTSI 3FTE LTV 582, CCAS i, #ixlat s ¥ —0¥RHE (B
B, 71—~y b EEBALS) HBHERICER Lo HEE RE O - D O TEE
B BB ORWREETDHZ L AR TSR E T 52 L5%) AFAE L.,
AT HHIETH D, B &2 7488 2 VB L7-FIRIZETR L, fEét 28857 L
TWNAHHEEHIT CCAS OrIANEZL L IIZRY, BEHOBTHIEETHHZ
LETE—NTED, HEEDHICH, B ARRRIN TV OLERZEREZ LIC
KoT, HEEWEZRTOND AU v EBH L5,

c. HEEBERMMTIN—T¥

HETEOPITHERRIL, ka2t 7 ZF—0ORHI S RFE LA EISNTWD, &
EENHEET 2 ) 7 OELEEAWMEICT 5 2 & TEOBITHREBET 2 D& lET,
IADNRZ I RIZT D70, WEBEIEOBITHEIR 2 FF OB O T, 1H#E
FEFIT 7 v—"7" (Consumer Concurrencies Group : 2L F CCG £\ H, ) L9
TN—TRE STV D, TSS LiREH0H 5 CMA DIE), CCG 1ZLLTFD
BN S LT D,

* CCG ZHERk 3 DRSS

Z2y Hble s & —
ERIMT22 /A (Civil Aviation Authority : CAA) Rz T B 2%
SR TENEE GIHERE  (Financial Conduct i
Authority : FCA)
5GBS IT  (Office of Communications : ek - wiE

970-empowering-protecting-consumers-consultation-on-institutional-changes.pdf

S CMANTIGREZIT o720, EVRAFECOWTORHT 21T 720 LI/ BIZB L Tk, CMAM
HAZ AT 22 bH 2 (FHROHMTEIZFEL)

82 BIS MHEE T /T — A b B - %ﬂ%ﬁ&%ﬁ?@?ﬁﬂ:ﬂ‘féﬂﬁdD %) 201244 H

(Empowering and protecting consumers Government response to the consultation on institutional reform)

https://assets.publishing.service. gov.uk/government/uploads/system/uploads/attachment data/file/253701/bis-
12-510-empowering-protecting-consumers-government-response-1.pdf

8 CTSI MHEFH RFEITEIESFE AT A % — AR HEF20204  (Consumer Code Approval Scheme Annual
Report 2020) : https://www.tradingstandards.uk/media/documents/commercial/consumer-codes-
documents/ctsi-code-annual-report-2020-full-aw.pdf S FHEC AR Z2TEIREHZ DWW TR E S H (1T
L7, CTSIV =74 b : https://www.tradingstandards.uk/commercial-services/code-sponsors (2021412
H17H)

¥ ERLED, ZOHEOERITETROEEZSEZIZL TN D, CMA EEERE : PITH A 5 0 A
201648 H17H (Consumer protection : enforcement guidance)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/546521/cma5
8-consumer-protection-enforcement-guidance.pdf

8 ABBRERINTWDHHEREICOWTIE, BITEOAFR TR L TH D,
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220 Kz s 2 —

Ofcom)

$hiE - BT (Office of Rail and Road : [ZSEIRBTY:
ORR)

HA - BT (Office of Gas and Electricity TR —

Markets : Ofgem)

KB FZEHN R (Water Services Regulation KB
Authority : Ofwat)
NN R R B BB (Information T — H R

Commissioner’s Office : ICO)

JREFLHER (Advertising Standards Authority : IR
ASA) ASA [T H TR TH D720, HHE
EOBPITHERRIZAT G- Sh Ty, Las
LIRS DR RERE & U CREICHERE 7= 2 1
frafgsr L TEFH L) LA s
NTWa 7, HBEFLEOPITHEN
ASA OEFEFIPHIZ H B &I L 72k
FRITOWNTIL, ASA D3RS 236,
BREA R — AR TVITAL—=h (b LTT Y AL R)
(Phone-paid Services Authority : PSA) Y —E R
HEBLEOBITHIRIZZR VAN, FREIZHE
DIRVERFE IR T HEDHITE Ofcom
WAFET 22 &N TE DY,
Which? (JH&#F W% : Consumers' Association) MEE=EgbiluN

88

T ANT v RiRER T A NT v R DIHBRFILEOPIT
(Department for the Economy in Northern L4l

Treland)

T AT v iR T AT v RIZEBT B HEEEEOPET

8 OFT [RIEEGIS OiEEZR#] 20084 (Consumer protection from unfair trading)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/284442/oft10
08.pdf

87 Ofcom [FHEBATH A RZA ) 201746 H28H (Enforcement guidelines for regulatory
investigations) : https://www.ofcom.org.uk/__data/assets/pdf _file/0015/102516/Enforcement-guidelines-for-
regulatory-investigations.pdf

8 Which? ([ZOoWTiX, (1) & () bR (2) 4 (7)) OEHEZRENIV, REFIKRIZA, #H
BHEREICHFET DIEHZIT> TV D & LTHEFEOPITHEIRD 52 b T\ %, 200244361k
https://www legislation.gov.uk/uksi/2005/917/note/made
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220 Kz s 2 —

(Northern Ireland Authority for Utility HEER

Regulation)

(KB . CMA WHEELRE - BUT A X A 2016 4)

d. HEERE N —FF—TyTF0
WHEFHRiE X— b F— > 7 (Consumer Protection Partnership : UL~ CPP
EWVVH ) 1F WEFETBWEDO—E L LT 2012 FITHE SNz, HRARH
BEWEN LD, BEMIZIY M RE 52 RE L, EERRENA
HAEOEFEDOKRMICE D T LEbRWnWE 5, M L CRIEICHLT 52 &%
HEE LTWD, CPPIELL T OMMKRIC & » TR STV 2,
- EERGIEERZE S (NTSB)
- WG IHEHER) (TSS)
< Hig - T (CMA)
- R TENEG SRS (FCA)
s WEIHEAEA AT T 2— R (CTSD
« UF AR - T RKNA A (Citizens Advice) !
VTR T RRAL A« Ay T K (Citizens Advice Scotland)
- Aay M7 2 NHUG BIRiREEE (CoSLA) %2
AT AT RiRIEA  (Department for the Economy) %
cAET A VT REEE S (Consumer Council for Northern Ireland) %4

iy

8 CMA VHEF{RE - FITH A ¥ A 20164E 8 H17H (Consumer protection : enforcement
guidance)

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/546521/cma5
8-consumer-protection-enforcement-guidance.pdf

N ZOHBIFKROEEESEICLTWD, KERESTHRTA 77 Y — D LWIHEERERT]) 2017
5 H11H (House of Commons Library : New Consumer Landscape)
https://researchbriefings.files.parliament.uk/documents/SN06759/SN06759.pdf,

CPP (20151 #EH RAEE LI E L A — b 201545 1 H (Consumer Protection Partnership : Priorities
report 2015)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/403714/bis-
15-24consumer-protection-partnership-priorities-report-2015-second-report-on-the-partnerships-work-to-date-
and-future-priorities-r2.pdf

N FAX T RN A YFAX T INRA A ZAay hT U RZonTE (2) 7 (7)) %
SRSz,

2 CoSLAIZ DWW TIIMITE3IZZ D Z &,

B H - AT AN T REER G ES  (Department of Enterprise, Trade and Investment Northern Ireland)

M HEEREATTET D, LT AT FOBUFSAILERE,
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7272 UIHEERIBE OIS 7= - T, HEEREKEICL D229 L2ERX
R N—TRR— =y TOIHEBHNLINDL DT TiEZew, CMA ITH B
HIMEEE 2 & 6D . TBIAVVAT B OFRRC 7 L — 7 & B L CTRHL L Ty 5%,

(v) BBFR1TBUSRE E OERBURRETE, HEHESSE

A4 () ROV (=) TFRELZEEBY, CMA & NTSB O R-CH #5278 BEIS &
EWNC I —T 4 T HATH> T DIED, JRIRIZ & SFRE O RISV THE
NTG IZBEWTEEREMTOIL TN D, TSS & CMA O EH LS~ & )
RIAMEZRZEIFIZ DWW TIRET L, 4B 5N DD NTG IZBWTTH D

96

o

T. {HEEBORICEE T 2 EAHES OHE

(7) EAFHE (52DVIFEARKE) OFE
2009 KON 2011 I, THEE BREOBUF O SCERFIT I TN DY, 2009 4
i EnoaETIE, MEHREEE~OdR) . WHREGH~OH 2T ~7
aB—F | NEPUT - HHROMILICK ZWEEE T T — X 1% [
B0 E VWO HBEETLZ2UET D004 207 —< BN EF L, T
b ERHETHOOMK HEEOHEMZEMSEDL X v o= OFEMEL, &
ML I FEE D20 DIEDIRAL - TSS ~DE &t &) & EMiH, Th
SIZBWTHLIEE 2 5 B4 3% 1TF biviz, & TORMRIL 2012 4% TiZ
KT LTWVBEY,

% CMA NEEERE . YT A XA 20164F- 8 A17H (Consumer protection : enforcement
guidance)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/546521/cma5
8-consumer-protection-enforcement-guidance.pdf

% CMA THEF{RE : JITHA ¥ A 20164E 8 H17H (Consumer protection : enforcement
guidance)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/546521/cma5
8-consumer-protection-enforcement-guidance.pdf

T 20124R T IT201 AED L EOEBHEF L H SN TS, BIS TXD IR Lo Jnls| - HEE
T RU— R v NERRKIZRBIT DM ) 20124F12H  (Better Choices : Better Deals Report on progress
on the Consumer Empowerment Strategy)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/39386/12-
1324-better-choices-better-deals-report-on-progress-on-the-consumer-empowerment-strategy. pdf

B EERFT L RT— A ML, WEREHEREICL ST, WERENBEEZF > ChlEMmEHA LT
D, FEFICH—ERAZER LY TEDRBICT DL, NEEEDHELBIUARSLOHHRDY —
NG L CRIEZR S 2 A L. 2 OTHE A OHEN Z - Tz 8 BRI, RIS
L0 XWRFOBERLY —EADFRIIORN DT, HEHFT LT — A MIRFEREDOFEIC
7% LB LTV D, BIS THD JWEHR, K0 JWEG]  HEE = NT =X M2ED
&) 201144 H (Better Choices : Better Deals Consumer Powering Growth)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/294798/bis-
11-749-better-choices-better-deals-consumers-powering-growth.pdf

P BIS XV IWHEEIGODIT : Fili7eABIC K-> THRKEZE 2 D] 2009457 A (A Better Deal
for Consumers Delivering Real Help Now and Change for the Future)
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2011 FEOCEE, ATAICH SNTZBUTF ORRFE R FHE % ET 572D D)
RaeFLObDT, T RETENET 52D TIHR | FEHECHEERIL 2
ELHELTHEEZ U NU— A FE2EAL, REKEICHFETH0O0
Ba 27 a7 AREF LN THWD, Bz, OB Z22ICEEI N7 1
7Z LDO—2|Z midata (A T —4) NH D0, midata X, BEIMEHLTND
AT —ZICHBEBEDRT 7 EATEHREEEZ SV, AN EDT —H %
HICHDCRE RGO — EAZEARDL L )ICT 5200707 LA THD
12 SRITOLEZ BN L 5 & midata (B0 LTV DT D2 FE OV EH 1,
FTGAUNFR L TOT AT LR E—ERO A SO EEE X T
B— R T&, TNEMELEY A M7 v 7 — R45 2 LT, Ok 2 4
AR A O T 2 E R TE 510,

2018 fEITIE, Za— U ) R_R—= g R BIC K o> TEE Lkt DM
FHGOMEIZHIE LT < 72O OBRIS #2773, BEIS OFFE M0 R8T
72105, I 51T 2019 4FIZ1%, BEIS MINKE DO ZEE T CMA OFEENHE L, H
BB R O T2 D OIEAE T - B COWESRS LA — b3 2021 4EHI8H
\Zi%, ¥ KE (Chancellor of the Exchequer) & BEIS BN KE OKIHZ =T 7=
TREEEDNHPBORSEDIRS 2 £ O LA — MR ITI 721, BEIS 1%

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/238580/7669.
pdf

100 Frgeds « BIS [TEERICANT CoOFHE ] 201145 3 A (HM Treasury * BIS : The Plan for Growth)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/221514/2011b
udget growth.pdf

01 201 14D 3CE Cldmydata & FEE LTV, Z DO FEmidatal RS VTN 5,

102 BIS T Y JWVaER, X0 LRG| HEF T RT —A 2 M X D) 2011424 /] (Better
choices : Better Deals Consumer Powering Growth)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/294798/bis-
11-749-better-choices-better-deals-consumers-powering-growth.pdf

103 4> & o5 — LER4T (Santander Bank) 7 =7 %1 | :
https://www.santander.co.uk/personal/support/understanding-our-services/midata (20224 1 H28 Hf&38) .
7272 L2019MR 2363k Sz A ARRRAFOIRIL B 2 — Tl midatal XS #IE =R LF— EHER, 1
TOHERMBEL L, TORMNOZEIIER L TS PEL B, EVBFOESRENLHE DK
ERHN > TORVWERRE SN TS, JRIVE 22— MEAREDT — & il AT LD
FT—A %Y 2ADmidataD B Y A 7 HAF SN 5" 2019458 H 8 H -
https://www jri.co.jp/MediaLibrary/file/report/jrireview/pdf/11092.pdf

104 i & 13, BUNOBORERERICH L TESOWANLERZE L NEDOZ L, KEBESYV =7
4 I : https://www.parliament.uk/site-information/glossary/green-papers/ (20224F 1 H28 H #&i%)

105 BEIS H&EFTHOIMAL - WEEITEICE T /%% 2018454 A (Mordernising consumer
markets : Consumer Green paper)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/699937/mode
rnising-consumer-markets-green-paper.pdf

106 CMA [BEISEHN KE~DOFHE] 201942 H21H (Letter to the Secretary of State for Business, Energy
and Industrial Strategy)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/781151/Letter
_from_Andrew_Tyrie to_the Secretary of State BEIS.pdf

07 gy o —XFhEgEl [A&I2H% ] 202142 A (John Penrose MP : Power to the people)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/961665/penro
se-report-final.pdf
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2021 7 HIZ, #EOBIE A E ZNODLR— FORSERIZT 72D DH
BEITHSERZE L O, TAOHICH L TEREZAET HHMCELREL T
WAHIB RO BRI RNEICOWTIE, B (7)) aZ2BRENV,

Z. HF & R BEfR
(7) HFIZBT HHEBEETEOAMA KR OHROEEEBORMEE & OBIMR
7 (M) cTRLELBY, T OHEBEEITBUL TSS RAFE L TR, TSS D
2FEFHLTH D NTS O NTSB iEES° NTG 28, HRBURMSBIBIfRE & EHInIC
=T 4 T ERAVTN D, TSS M7 9 BUTIHES, £ O RIZONTOD CMA
~OFEAIE, NTSB NEFEMLZHA > TWVW5DH NTS JUTHEFRT — 4 X— %
(NTS Sanction Information Database : SiD) % i# L CT{T44151%,
THEFATESAERRZ I, WREREICED AR Lo 2k L, &
WaEIA L TAREZ VSEEZFFETE 5 L9 BISHIER - 705 - #UT/3
— hJ—3 w7 (Strategic Intelligence, Prevention and Enforcement : UL SIPEP &
WO, ) bl Sz, NTSB. CMA, iR 2 F XX+ 7 R3A A LA
FEM¥ o=y NIOGHERR SN TE Y, CMA IZ, SIPEP & HE iR E2HH 5 CCG
DO CTHERIERETE LRI, ELH0DRA =2 MBS U TS
DIN—=TDI—=T 4 Y TITHEELZ LD T&E o T o

(1) BUTXHIIC 1T 2 BIFREEER & DEHE
a. B2

HEETEICET 5 CMA OFRAEIL, CPP %0 BB LN IEWRN & o 0T 1T
L5E b H LN, FREEEZAE (designated consumer body) 725 DA —/3X—
a7 LAY (super-complaint) (Z X > CHRENHMGESINIGELH D, A—X
— a7 LA UIE 2002 FEARFEIEIC Lo TED STV Sl CLBEIS O K
FICL > THBEE ORI ZREL TV D LR D LNHIERIL, HEEICE ST

108 BEIS 94 - HEZBORYE ) 202147 A (Reforming Competition and Consumer Policy)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/1004096/CCS
0721951242-001 Reforming Competition and Consumer Policy Web_ Accessible.pdf

19 NTS [2020-214F - FER#A T 202146 5 A27H  (Annual report 2020-21)
https://www.nationaltradingstandards.uk/site_assets/files/National%20Trading%20Standards%202020%20-%2
02021%20Annual%20Report.pdf

oo F XX 7 RS R ERERE =y MZOWTIE (2) 7 (7) 220 L,

" BIS MHEH TR —A 2 b EiHE A IR - MRRSCLFE RN 2 BURN ORIZE | 20124F 4 H

(Empowering and protecting consumers Government response to the consultation on institutional reform)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment _data/file/253701/bis-
12-510-empowering-protecting-consumers-government-response-1.pdf

12 CPP 017 WHHERHE N— b —> v« 7T v 7T — b LAR— k] 20174107 (Consumer
Protection Partnership : Update report 2017)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/652403/ccp-
update-report-2017.pdf
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ELLAERY—E AT B ORKMICHOVWT CMA ICHEDHRITETH L
MTE DI, Z 2Tl ORI OB & LT, AN HITICIZE D 72
Mo TeD, FRHESCZE D% ORI W TRICEITF - REE L oEENR L LD,
2015 FFED A== T LA VOFERIZOWTEDY EiF 5,

b. R—R—aryF LA 14

201544 H | FEEMHEHENIATH D Which? 725, CMA [CA—/S—a 7L A
Y OHSLT% L7z, Which? 1%, 80 T AMOEE AR 53— v g KO KE[E
DHEFHETH 215, EERHEOAFIT, EXITITHEEE WS (Consumer’s
Association : LA CA £V, ) THh Y, Which? 1% CA 23FIfT L TV DI E#1E
WEERX T = 7 A ML TWAILBO T 7 > R4ATEHRNe Z oKD
TEKATHERTIE. Which? EWOAMBHANSEND Z ER—KRITH L,

Which? 13 &M ¥ERDOMAEETRICONT, RO LD RIREEIER LT,

- R P b D AAE R AR RIS WWEE DL E RS X O e FER Db
TS (“Bb Zoffils” L) FRRP, “VDEDED EH IV E DT
B bnwoa ATy —ind)

« NI F RO FIEN B L TR, b LIZERORWELAH 57
B, Ak OIS EEETH 5,

ROV A X NEL oI b BT ML L2 B ORRN
VY,

MEE R CTHDLZ L a2 D12 T T4 A~y TR, A L7250
JE CTHEAMMAS LV LS BONTWEHEAILEH T REeTH T 74 A~ v F
T, HEFEICZDIER—FLNEBVIAEET D | )5 L& el d 2 p8
DRNWEECIAERTZD T 58001 H D,

I3 CMAY = 7% A b : https://www.gov.uk/government/publications/what-are-super-complaints/what-are-
super-complaints (20214F12 H 27 H i

1 Z OB OHEDRVNETZETROEHEZSZEIZL TS, CMA [REEFIZB T Dtk ER)
2015%-7 H16 B (Pricing Practices in the Grocery Market)
https://assets.publishing.service.gov.uk/media/55a6¢c83540f0b61562000005/Groceries_Pricing_Super-
Complaint_response.pdf

115 Which? [ 5EFUT T 2 iR 240 iR R &g 2R O REME ) 2015424 A21H

(Misleading and opaque pricing practices in the grocery market)

https://www.which.co.uk/policy/food/388/misleading-pricing-practices-which-super-complaint = D 7 = 7 ¥
A FMBPDF7 7 A V& Z T ru— RTE 5 (021412 H27 A fERE)

116 Which? 7 = 7# 1 | : https://www.which.co.uk/about-which/who-we-are (20214512 727 H #EzR)

W 2= R=a T LA VORI TIZBWTHCMAN S DOEEEIZIBV TS, Which? &0 5 A FRAME
bhTns,
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HEHEOBRMERL L) R r2%D 5 X ) Which? IZTFEEHICHE»TE
BEREA, EROSEPLFESNOEEFIT A<, CTSIS° BIS (3 BEIS) 73
T TG ERRATA X ADYGET BRI AT 5 THDE LT, CMAIZH LT
TR T B AR FOFERMMPETF I N, CMA A —"—a T LA %
ZH LD 90 HUNIZ, IEOPITHEZH L5008 90 aREL, REEL
FATL 2R TUTR B RV, ETIERMEN O/NEEE CRIE L D O fIBr O
b2 BT —2%ED, TSS ZIIUH ETHZOMOWHEF AR & b
BREZH U LT, WEREOFIEZER D RO & 5172080 500 9 )
DRI ST, FEHR TSS X° ASA, THEFFHRRIZ T b= B I O F 4T
HEZICI I, FERE LT HEZEITAN 21T8IT RV E W Eama i S iz,
7272 LHEE DIEOIRB 0 TlE7e W E N/ o2 £ 6, CTSI & BIS (Bl
BEIS) (Zxf L CEE Tz, ZOFERRIIHTHEDHD CMA OHE L |
CMA OISR L TE S EIE, 2016 454 AICRIT SN LETKRD L 9
IS ST,

CMA
c BED A==~ —lry FOHLE I, iR E RSOGO FiEE
TSS DD FIZRLET & 5 ZiE

CTSI
* CMA OFFAEIZBWTHIB L7 (EDHEERD ED &5 eflitk Rz
LTWDN, ZOITRITBATONA X A% EDO XS IR LICHERTH
o) AL, CMA OEED T, HEEIEDFE Ok R ORI 2
EOFEZED LI ICHEA SN0 M L, HliERRTA R
(Pricing Practices Guide) | DE&EThR % F&1T

BIS
(NS 2R ORI E B DT2ODH A RTA L EBRITTDHZ &
12004 4Efliks <B4 5 A (Price Marking Order 2004) 200D ffi (b % #
AT 8] . TESEADEICHRL D, BAME R ROV TOHEH

'8 Which? T#hZEFIZISIT 2 iR 2 17 < Mk 2R & fifiks 2R O RZEIINE ) 20154 4 A21H
(Misleading and opaque pricing practices in the grocery market)
https://www.which.co.uk/policy/food/388/misleading-pricing-practices-which-super-complaint = 7 = 7 ¥
A FMBPDF7 7 A V& Z T ru— RTE 5 (021412 H27 A fERE)
9 CMA TR EROMEFR RIS T 2 A —"—a T LA VBT 52 O%OHE) 20164-4 H27H
(CMA’s follow-up work to the groceries pricing super-complaint)
https://assets.publishing.service.gov.uk/media/571f81bded915d0393000002/Groceries-case-closure-
narrative.pdf
120 BT A 2R AR D FIEIZ DWW CE S 72 8LHI : https://www . legislation.gov.uk/uksi/2004/102/made
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BFOEMAWTT 52 &1 L9 CMA D OENE 251, Bk
TRICET AIEE A X ADWREORHIZOWTHH#T 5 =2 320

B, BED R YT R
(7) HEEBITBOREDE X
a. HEEITBOER
T (7)) TREL7z 2021 47 H @D BEIS OREMICETIL, BAER, HEED
FHERI, WHEZEDOBITO 323 THERERNE L O LT, TNENDOERN
RIFLLTOEEBY TH D,
@i UK
- MGHED AL SO 5720, HED T nt 2% L) I THhRO L
WHDIZT 5,
B EEEFLOMBAEO RN LR VD BEEKAEEICB T HELE
i DV 2 B,
- B SFESCTHBRE ISRV Gl AR ES LV HEIC FTED X9,
CMA NEBREEET S,
 SCBEGHAT 25\ 2Kk DT A BT B,
 BOBEHAT 252/ T DR A - BUTHEIR 238k 2,

@142 EH DOHER]
72707 g ORZ2) ORBEMRIIZIT T, BRSO G iz
BT DI E b L, HEEDRZNEZ BB ER T 5008 ) nER7
D, BFRIEKTLEZD LT T 5,
CEBBOLE 22— 2B E, AFOMRE KV HFEICTLHZLT, T4
v EOBERER LT 5,
PSR ARRCATIAVD LB EOBEEMET 200 AT A (Bl
RBR72 &) OEAEZEBLT 528 LT, BIAWAICHET D EE A REE
G [ N

@ HIEDOBT
< HUE CMA 1, BRI 28 S 22 < TIPUTHEZ1T O 2 & T
e, WO R & A E REOMRILZ X5 72D, CMA KL (56

121 BEIS I@idr - {HE B BORSE ) 202145 7 4 (Reforming Competition and Consumer Policy) :
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/1004096/CCS
0721951242-001 Reforming_Competition and Consumer Policy Web_Accessible.pdf

122 SERHI MR E 7 2 LIRS TRE SN Y . K LEIUC KV b2yt — B 0B & 555K

SNV EO, EHEHY—EATE b D RE,
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2K o TEZEDOMOHHIFERIIZR LT ) HEEIEDERITAHIIY 50
E DA MAIHIET T X MRS, EAERETE (BEIS BTl K THES
OHFHITE EED 10%) Zifkt D HEREZ 53 2,

CHEE L EERDMBICMEZ R TE DHREAESEL L), HEED
BRI Gt Fioih— B A (Alternative dispute resolution : ADR) (27 27
TALRLTWREEZEZ D,

CEREER OISR, TSS Y AR — %,

cHEEREDOERZETTEL L), FEE DV R— FRBF LTI,

WHER~DOEROZAHE, 202110 A1 BIZKTLTWA,

b. TYENLTH L=y MB

2021 F4H, TYXNNHIIBT 2 LA ) N—T g rEEET D201
T—=INRT 2 A AT v 7 EOBERIT RELZERL, HEE LEFEEZALN
EZRBET 20 DIRET 572D O/ E LT, CMA NIZT VX A=y b

(Digital Markets Unit : LA 'F DMU &9, ) 2832 L7z, DMU ORI, BUF
DARFEIZ K » TRk S 7o 7 2 # L4 P22 B 2% (Digital competition expert
panel) #NFE L O LR — FDOREFEEZITTOHOTID BIEIT E 72 4EfH B
TIERIMERRIE 72 <, 2021 47 A28 10 AIT23F T, DMU ORERRSC B A1
DWTDOBMNESDEREZZEDLFHER P I TONIE ZAThD, 7T VHNTHIC
BWTKELR 2R ) 2R, BRESAI TS HAL  (Strategic Market Status : SMS) (Z&
% &I S AT AR IERI R ) 2 R85 ) 701 TEh LR (code of conduct)
DBEFRFHE DT HAL, DMUIZITZEN S DEEOWRE LI L2V | BEIIK
L7ATAICIIEI SR L) TE DR ENMEEND RiAR L 7> TN D,

12 Z oI EOHEDRVHEIL, RTKRESBIZLTNWD, BNV =7 %A b
https://www.gov.uk/government/news/new-competition-regime-for-tech-giants-to-give-consumers-more-
choice-and-control-over-their-data-and-ensure-businesses-are-fairly-treated.
https://www.gov.uk/government/collections/digital-markets-unit (20214%12 H 28 H f&58)

RIS 57 Y S REOBAHREFE L. B EUETE D RERET S10IC, BOFIC &
S THU S NI AMBO YR 5 NC kB ERR, BHFY =791 b :
https://www.gov.uk/government/collections/digital-competition-expert-panel (20214F12 H 28 H f&id)

125 LR — b CIIDMUDHERRIZ OWTORE L H Y | TV X NTHF A7 7 4+ —A (Digital Markets
Taskforce : 7 ¥ # VTHFIZEED Y O H HCMA, Ofcom, ICOD =FERNIZ L Mk Siz) BNEDONE
EFEATTHICHT > TOREEZE LD TND, TUXBRFEMEFLZES 7 VX NBFOMK
20194 3 A (Unlocking digital competition)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/785547/unloc
king_digital competition furman_review web.pdf, 7 I H NG H AT 7 4 — R [F X VHBIZE T
DT 7B A0 20204128 (A new pro-competition regime for digital markets)
https://assets.publishing.service.gov.uk/media/5fce7567¢90e07562f98286¢/Digital Taskforce - Advice.pdf
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https://www.gov.uk/government/news/former-obama-advisor-to-examine-digital-competition-in-the-uk（2021年12月28

(2) HEETBROHEICLERERSIZETIEE (HRZIEHE)
7. FEERER AT

(7) WEAERREZZ T T D454

BB FATBSZE LR, AHE ST K D 1H B A TEER K OME IR 365513, OF T,
TSS. ¥ F AU R« 7 FAA ZAD=FEBIC L - THDA TV, L LIEEOM
M F CH—E A 2124 L TV DRI, DRI OHE A OIRELEZ < &
LTI, 2012 4ELARE, 2B DEBSITHTT % BEIS 70 b OB BRI EIE, AL
ELTELSBHSINTWVWDHYF A X« T RS ARk bn 2 & &ro
72 OFT 2MRHE L TV e U = 7 OBEE TORBMIRML - ik — X av v a—

— « XA L7 k (ConsumerDirect) X, T AL R+ T KNNA R+ T a—
~—H#—1t" & (Citizens Advice Consumer Service) & W)U T F A X« T R
NA RTFI SR, A v a—<— LA LT FONVT T A 03, HiEL=
Y¥a—~v— V7T A (Consumer Helpline) &) AFRTHEE IALTWVD
17,2013 4E121X OFT 28T L TV AE @I K D WBREBE (B LBE S,
LR, v F X X7 B ZFHEEHE B O TH LR 2R E 2 -
TSI, 2014 FITIT, HBIEZICHIT DHBERBEZRE L, HEE ORI
ZRET HHGIFEE~L=> I (Regulated Industries Unit : RIU) & F X X« T
RS ZNIZFRE S 7212,

VFRURX T R R, TTRA~OHE 2175 . REOIEEFIHE TS 5,
FHERIEEN 21T 9 FR & U CIdgEE R R OB ZFE D 130, 80 4ELL EDES 2 o,

126 BIS MHBFH TR —A b EHEERE - HEE~OFRRME. 7 P30 20 BF, ¥ BdT
~OXRRIZBET 2 MR AFEM ) 2011456 H  (Empowering and protecting consumers Consultation on
institutional changes for provision of consumer information, advice, education, advocacy and enforcement)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/31394/11-
970-empowering-protecting-consumers-consultation-on-institutional-changes.pdf

2T F R T RNAR T FR R T RNA R s arya—v——E 20T 53—

N —~DFHIE ] 20114F12H (Citizens Advice consumer service Partner readiness pack)
https://www.citizensadvice.org.uk/global/migrated documents/corporate/partner-readiness-pack.pdf

128 BIS HEA T /U —4 o b LIHBEARE - MRS RIS DB OEIZ | 201245 4 H

(Empowering and protecting consumers Government response to the consultation on institutional reform)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/253701/bis-
12-510-empowering-protecting-consumers- govemment response-1.pdf

129 RIVITE T, RIUMH D Z LT/ 5 %5 %%%Lfnt&W%@i&% AV a—w— s T F—
A (Consumer Focus : 2013522 v a—~v—« 7 a—F v —(ZF) ) NICARR S, RO
AFNVRHFAMIA LT RIT, Y F AR« 7 R ZANICBE Sz, RIUE, EEAFAET S B
F%®ﬁ%%ﬂﬁﬁ%%%%FA¢5 EEBEHRL TR SN, GHORIUDEEIL, 2> a—

T A= HADERFESHF ChHOTHEL T XN X —EEDORTH Y | KERZ DA OFIHIE
%%%ﬁmmzéwgbmﬂ%t@ﬁﬁé&émrwﬁﬁ\ﬁ&@mu@%ﬁ%ﬁﬁ%ﬁéﬂkgﬂ
T, arva—v—- 74— AL, RIVOBERICEILISNTWD, BIFY =7 A |-
https://www.gov.uk/government/organisations/consumer-focus (202241 H 7 AH#ezd) . BIS HEH =
NT =R~ B RE - ARRSCERE RN T 2 BUN DO REIZ ) 20124F 4 A (Empowering and
protecting consumers Government response to the consultation on institutional reform)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/253701/bis-
12-510-empowering-protecting-consumers-government-response-1.pdf

B30 3 F XX« 7 RNA 27 =74 A | : https://www.citizensadvice.org.uk/about-us/adviser-resources/
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HEEREUSNC G, (54 - 578 - (2 - FRICET A8 & AE Eokx
RN T TNMIZEAL T, AT A UR0ERE. Al TCTHRZ ZIT I T b8
Which? [FlkE, A= 3—a 7 LA VOHNL TR TE HHEEMELAHARTLH S

132

o

BHUZE T DAIVTWODHEITIE. ZRENDMSE L IR RIFR E LT E
NTEBY, OF XX T RAAL RAFENLRTNR AL NAN—E LTINMAT 5 4H
RG22, T2 L, VTR R T RRARFIA T T RET=2— L AD
FRFTZ G L LIZECHD, Aay E IV RIZIETTF AR« 7 R R -
Ay NTZ U REWVWIMSL LIRS DB, ZZTlEA 7T ey z—
NADEREMBECTH L., T XX« T R ZZOWT Rtk 3 5134,

(1) HERBOK

VFRUR T R ADF y b T =715 265 OIEERIEN S K- TRY
#92,500 2>FTICAHFRAR O AR IT STV DB, [ERO 99%1%, % 0 OME N
[ZH T30 pPINIATE A 2B TE D13,

(V) MRZAEFNCIT D, HRICKHET2EFOH S - iR

2020 FFEDFERW|EFEIC L D & KT O — BRI, At 7,700 AOFHED
AH 7L 18800 NDRT T 4 TIZXk» TR ENTWAEYB, RIvT 47
DS D ENTIE, BT O s 5T e @G B OB 72 £ < oGS

BLUF X R« 7 RANAL AT =79 A b ¢ https://www.citizensadvice.org.uk/about-us/about-
usl/introduction-to-the-citizens-advice-service/

132 2002 EEICBIT DA —/—a T LA VORSLTHTE LZRIEOIEEIZET 5 #H] (Enterprise
Act 2002 (Bodies designated to make super-complaints) (Amendment) Order 2009)
https://www .legislation.gov.uk/uksi/2009/2079/made

133 BIS MMHBFHT L RTU—A b E{HEERE - HEE~OFRRME. 7 P 20 BE ¥ BdT
~ORRIZBE T 2 MRS ZS 7R ) 2011426 A (Empowering and protecting consumers Consultation on
institutional changes for provision of consumer information, advice, education, advocacy and enforcement)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/31394/11-
970-empowering-protecting-consumers-consultation-on-institutional-changes.pdf

BEBWD L F A X T AL ZARPRT 2 2EMAE L TOTF XX - T KA Z0LFNE, 1E
Rk T2EF XX - 7 K31 A (National Association of Citizens Advice Bureaux) | T# %
2, BIFOETIE, ZORFEMBKICH LT [VF XX 7 RS 2] LW AHBHAN LT
Hlzth, ZITE [V F XX T KAL) THi— Lz, B, L7 A7 > M2 b RO 2ER
WD DM, HEHEITBUIILT A V7 NMBBIROEETH L0, T2 THFALTVARY,

B35 S F R R« T RS R 1202020214 - R E ) 202142108 (Annual report 2020/2021)
https://assets.ctfassets.net/mfz4nbgura3g/4j8fnW3Hgo4qsi4CXrGhbl/ebcf6a68773bcfec34e5bde938db39fa/CA
_annual report 2020-21.pdf

36 3 F XX« 7 R 2R ANFE# (Citizens advice job pack) : https://citizensadvicesnpt.org.uk/wp-
content/uploads/2021/07/2b-Trainee-generalist-adviser-job-pack..pdf

BT o F XX« 7 RS 2 1202020214F - 0GR EFE] 202142105 (Annual report 2020/2021)
https://assets.ctfassets.net/mfz4nbgura3g/4j8fnW3Hgo4qsi4CXrGhbl/ebcf6a68773bcfec34e5bde938db39fa/CA
_annual_report 2020-21.pdf
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RV HRA~OHRIEHED—D Lo TND, B DRT VT 4 T DERE ~
DB S 21T - TV 513,

ALV a— e NV T A ORIGHEFS L, OFT 20 55| E DI B I,
OFT R HIAMK: L DRMIRHBEFEHRICB W TEEDH > o — A7 mS o
F—lZT U R =2 7 ENTWERP, 2017 48 3 HIZZOZKINHK T LTL
MeIT10, 4 HDHIRRATAN LR T — B R 24 L T B M, 12721, ED kI ic
EHBENELTODD, EI Vo IGORE DB HHG LTV 507 & S AHA

DFFHNTIAB SN TV A EEHTIZHTE STV,

(=) FIAR
VIR T RS A TR Z Z T T 514,

() MEHEIGE DABKH - k%

FRFGHNE O NBRFNZ DWW T,
IZZENENDMSE L2 IEERIFURCTH 5720, fi—OREERD 501 TidZeu,
BRI EA O T =7 A FEZHLTWDHN, AF YT ERTT 4 TDA
BOHARR I T LY =7 A FOBLIRENTH D, AF v TERT T4
T DN ST WA E LTE, T AR -7 RS 2 LR
Z—2x— (RE Y7554, RI707 47 13048) B, F XX« 7 KA
AA A=A K (1504%, RT2T 47 100 4H) M, >F XX T
RANA R TV by — (RE T 504, RT72T 47 120 448) 45, v
FRR T RRAL A A v b (AF T304, RT T 47 50 4Hi#)

(2) 7 (7) TRLEEBY., SHHRAT

B8 O F AR« 7 RANAL AT =79 A b : https://www.citizensadvice.org.uk/about-us/support-
us/volunteering/about-volunteering-with-citizens-advice/volunteer roles/ (20224F 1 A 4 H )
B9 o F XX e T RN A NFA X T KRR R e avva—~v—h—EROUERIZET 53—
M —~DFIE] 20114F128  (Citizens Advice consumer service Partner readiness pack) :
https://www.citizensadvice.org.uk/global/migrated documents/corporate/partner-readiness-pack.pdf
140 . X — )L THI1004 5> DRk b 2 faf - Nm—a— Lt ¥ — 2% v 72 NBHIIROEE |
20164F10H 14H (The Mail : Around100jobs at risk as Barrow call centre staff warned of cuts) :
https://www.nwemail.co.uk/news/barrow/16451492 .around-100-jobs-at-risk-as-barrow-call-centre-staff-
warned-of-cuts/ Y+ A —/LiFN\0—=A =T 7 —F AOHGH, (20224 1 A 11 H iR
W F XX 7 RS 2 12016/20174F « 0GR EE] 201742105 (Annual report 2016/17)
https://assets.ctfassets.net/mfz4nbgura3g/3WaNBPxWTuqc1 TBeloixsd/4814e394101270eeeff264a2f38a67c8/c

itizens_advice annual report.pdf
2 3 F XX« 7 RNAL A7 =74 A | : https://www.citizensadvice.org.uk/about-us/about-
us1/introduction-to-the-citizens-advice-service/ (20224F 1 H 4 H#&iR

W o F KR« T RN A« AKX — % — (Citizens Advice LeicesterShire) :

https://citizensadviceleicestershire.org/about/ (Z DEE THEZIZ LU = 7% A MIAET20224:1 A 4 BHIZ
MR LT, 72120, A¥ w7 « BT U7 4 7 OHPMERBEETIT R v =74 MIi#ish T
DAHRITIC DV TIL, ZAH VD DREE D AEANIHIFE STV W)

W S F X Lo 7 RAXA A+ f—A R K (Citizens Advice East End) :

https://www.eastendcab.org.uk/about/
W S F XX T RS, A - T 4 )b b v — (Citizens Advice Wiltshire)

https://www.citizensadvicewiltshire.org.uk/about-us
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Mo o F XX e T RINA A LT 40T (R=hFALAK YT 20~25 4,
RIT AT 60~T704) W, S F XX« T RANAL R« HHF—7 (RF 7T 44
K. RTUT 4T 984) W ERB AN, ZTRHIETWT IS HERETOEE 12
bo TNDEED N TH VD FHRIHGE DETIER U,

VFRURX e T KA ADIEINILL DRI T 4TI > TEZHRTWY
DI RT T 4 TR DIIIFFE DB ORI A E TH D, B LAT <
B IR HMEBSCLODORFEZERETE LN THIUL, HETHINET S
ZEMTEDYW, RIT U7 4 TIEFBRMARIC, v F XX T R ZZHONTD
SRR 22 0 (T B H B0 T IT 218 EI7: &) BRATER. TR ENO&E
WIS T RO L —=0 7 %20 %, MHRICKHIET D7 RAAF—HiTE A
ENRT T4 T7THY, FEHE v a U ORBRENRT RS P—DfHES
DNEBIERTHIEEZBLT, 7 RS ADKRT Y TRAF I ONTFES, B
LT RS P — OB T COMBRMIS AR T, B CTHHRE ~OXtS % ih
DTHoH, T RAAL =L LTHRRENIDRH D LRBO L DLE T, FHGD
BDOF = v 7 BMTbND, hL—=U DM, AT T o T ENE
OB ZEFNT 2K > TERR LD, 1ZEAEDANL60ANG 1EDRIC
No—=U T E2ETT D, Z20%bG, A7 07 4 TIHEHPIIMEIZS L TAY v
TOYIR— N OREEZITLZENTE LI,

KT T 4 TIHEINIEEEN, OF XX T RS 2D =7V A ML,
FHECRTZ T 472 FT52LDAY v FELTROX D BREBET LT
1/\%)151O

M6 o F XX« 7 R/NA A« LA ¥ % 5 (Citizens Advice Lewisham)
https://citizensadvicelewisham.org.uk/about-us/

W o F R R e T RAAL R LT 7 12020-214F - EREEE]  (Citizens Advice Reading : Annual
report 2020-21) : https:/rcab.org.uk/wp-content/uploads/2021/09/2020-21-Annual-report.pdf

M o F XX« T KA R« P —7 12019204 - ERHEE]  (Citizens Advice Southwark : Annual
report 2019-20) :

https://www.citizensadvicesouthwark.org.uk/wp-content/uploads/2020/12/Citizens-Advice-Southwark-Annual-
Report-2019-20.pdf

W9 o F XX« 7 RNA A7 =74 A | : https://www.citizensadvice.org.uk/about-us/support-
us/volunteering/about-volunteering-with-citizens-advice/volunteer roles/

10 o F XX e T RANA AR )—=RY— [ARZ 7 ¢ THEE | (Citizens Advise Knowsley : An
Introduction to Volunteering with Citizens Advice Knowsley) 2015%-7 H :
https:/citizensadviceknowsley.org.uk/wp-content/uploads/2015/07/An-Introduction-to-Citizens-Advice-
Knowsley-Booklet.pdf, v F A X+ 7 KANA R « kI T AT — [T RS HF— L —=2 7T n
77 5] 201644 A (Citizens Advice Glasgow North West : The CAB Adviser Training Programme)
http://www.gnwcab.org.uk/assets/documents/2016-04_atp_summary_sheet_for advisers.pdf 27 A 3 —|X
Ay hFUROYFRALUR T RALRAZBLTNDR, /=R =0 [RT 27 4 THE] LA
a2y FTU RO M=V TRFERERLIER, 7 A F—lZfishTnd bb—=2 7031 v
T3 ReRay TG RTRI—THDHIENRIVLBR D, NAEN LY BEHIZEINTHND S
FAIA—DELEEIZLT,

BL 3 F XX« 7T RNAL A NXR—=R& ) —AA —A M~y hU 7% A b (Citizens Advice Bath
& North East Somerset) : https://www.citizensadvicebanes.org.uk/support-us/volunteering/why-volunteer-at-
citizens-advice/ RT T AT DAY v FDHIH, 7T RS PF—RICHE TUTED bDOZT L LT
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- EERIRENC AN OMNEE L CEHIRT 52 & T, KERMWEEESD =
EWTED,

CERERER A PO UL B Ly s Bk S 2 B CIE, BIE o oL
T Tv7T5,

« ZENE R A, BLIRTELS R0 NV DO B DIEEN TR 2 LN TE B,
CEBITHED A OMBORWALIZETH LT, HBEIRT L ENTE D,
AT T g TR A REEICEE, ERNRAMTH L Z & IEBIN R AN
HESOTND L HT E—NTE D, . RT T 4 TIEENSHENIZ AD
300 1 NAEOFEITHN TV D,

cARTUT A TIEENC LT, FHART T 4T H#BLUTCALEMVES 2 L
T, Mgt EMD Z ENTE D,

A=y YRy U —72 (Open College Network) 2D HGE % 51T T\
57 RNAAY— M —= VTR CRITH I ENTEX D,

- EHERBEN DU, REIGEICKRFZICERET 2BICAEFNCR 5, IEFROF4
. T KA —DRT T 4 TRENHIUL, FEHRE LS OFHERIM % &
6 AR CX 580D 5,

(B) ZAHNE - A

VFRUR T RNSAL ADT = T A ML, B AETERROZ A 08 2 RE
T2 BOREITRNIA, 7272 UARIE AT K D ARZER O#IPHIC 1T, Ticadts
¥ LT —EARREINTWDERS, St — v 2 BEE# o Pt
OFUNZH HARMICET 5 Z &35 TS,

b, VFRXRX T RNXAL AT =T H A b https://www.citizensadvice.org.uk/about-us/support-
us/volunteering/about-volunteering-with-citizens-advice/volunteer roles/ (EH 5D 7 =74 k $,20224F
3 A 7 AR

152 BEE OB RAZ 5 MK (Awarding Organisation) O—2, FEEZEFINH T 0 1 X — 3% ICHEE
ARG T2I10%, ERREAKROBELZT 2L TULR LR, ERESAEKIIZE 5 L BEKE
DIREBH ARG T2 OOIEEWIZ L TWDEINEIDET = v 7 T572F TR, BEBUGEN
VSO M == 7T n s T AOBREFM L, KRT D P—EABTo TV D, A—T o H by VX
v hT—27 « A 3w FZ X (Open College Network West Midlands) ¥ =71 b :
https://www.opencollnet.org.uk/products-and-services/products-and-services/customised-accreditation/, 7 =
AT 4=V K« A4 AT 4T 2— b (Crossfields Institute) 7 =744 b :
https://crossfieldsinstitute.com/english-awarding-organisation/ 7 2@ A7 f—/L R « £ VAT 7 22— MZ
Bk RGHEDO—>, (EHH0T =7 A 6202243 A 7 H R

15 EEOFFELITI, EER#EL (Barister) &, EETORMUSNOEERE LI 5 FH# L

(Solicitor) O “F¥ENR B 5,

154 3 F XX« 7 KA 27 =7 %A | : https://www.citizensadvice.org.uk/consumer/ (20224F1 A 4 H
iR

155 BEE O ER L EE O E R — 2 (National Health Service : NHS) 12X » CiRftEh T\ 5,

156 BIS HEE T /NT =k F EIHBRERE - HEE~OHRIEME, 7 R0 2 #E, BH, U7
~OXRRIZBIT 2 MR AFTER ) 2011456 H  (Empowering and protecting consumers Consultation on
institutional changes for provision of consumer information, advice, education, advocacy and enforcement)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/31394/11-
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(F) ZMEROEN - rOFHE

FHRRIN AR 1L, Hull L ~L e OVFE L~ T OB 2 R 4 5 7= o2 @ o
T—=ERXR=A AN ENDYT, ZOHRDT—Z N ED X ST D%
RN E EDTZERHIZR VN, VT X X7 AL AD D = 7H A NI,
THE NI — B A B3R F— A (Consumer and Public Services policy research team)
WT —F &Ik 2 R E T ZIT> TN DHZ L8 CPP DAk N7

(Knowledge Hub) #EE L CW\A Z LR ENRFL I TWAY, HEEFEDIK
BEAEBDAMDRT A X« Ax ¥ =27 %Ffu L, SIPEP I[ZIFR A2t 20
TFRUR T RN ADEEITE 510,

FHRANEOT — 2 2 EH LT X vy v adh— RHER S TnWa, EAlLE
T —ARBT 4T =B E LD —AREZT 4 Z v 28— R (Case studies
dashboard) |FBUFBIFREIZ LBAAR S TR WO FHERZR TIZFFE DAL/
RDOT =R F LT R ZMfAIZ ~ > 278" — K (Advice trends dashboard)
ELVFRUR T RS R Ay ya—w—h—ERADT =X & E LT
HT KA A Z w3 2R — K (Consumer advice trends dashboard) 1X#: T3
BIHLENTEDR, F2, avva—~v— - ~T T4 2B LTEONE
T—HILTSS LA INTBY, TSS DERFHRIE L THEA I TN 519,

HUIE L~V TIE & F R X7 RS, ZADOAHRFT RIS A S 2 TSS &
RN T —Z H D= b F—WHELFE. TSS BPITHIE 2 & 572D DOIF#H
iRty 5 Z L b ITh TN 514,

970-empowering-protecting-consumers-consultation-on-institutional-changes.pdf

BT o F XX e 7 RANAL A [T T )03— k) —3 7| (Powerful Partnerships) 20134F :
https://www.citizensadvice.org.uk/Global/Migrated Documents/corporate/powerfulpartnerships.pdf, 7 X
VAT RNRA R Fy—2Ty Ry YA F o https://www.charnwoodcab.org.uk/campaigning (2
DHEATBEIC LY =7 A MEART20224E 1 A 11 R ICHERR L72)

18 S F XX« 7 RANAL AT =7 A b+ https://www.citizensadvice.org.uk/about-us/our-
work/policy/consumer-policy-research/

B9 CPPOHGHNT N ED LS b Oh, FELVBIITRL ST, Y F A X T RS AT =
7% A K : https://www.citizensadvice.org.uk/about-us/our-work/policy/policy-researchers/consumer-and-
public-services-policy-research-team/

160 BIS WHEH T /T —k o b EiHEERE - MBRSCEFERI 3 2 BUFORIZE | 201244 H

(Empowering and protecting consumers Government response to the consultation on institutional reform)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/253701/bis-
12-510-empowering-protecting-consumers-government-response- 1.pdf

11 BOfF 7 = 7 %A b : https:/gds.blog.gov.uk/2018/01/10/working-with-citizens-advice-and-its-amazing-data/

12 3 F XX« 7 KA A7 =74 A | : https://www.citizensadvice.org.uk/about-us/our-work/advice-
trends/consumer-advice-trends/consumer-advice-trends-on-tableau/

103 20214E12 7 B3 AR Z v 2 2R — R« 77— 1Z5 T (Advice trends Dec 2021 About the
data) : https://public.tableau.com/app/profile/citizensadvice/viz/AdviceTrendsDec2021/Cover

8 S F ALK T RNRA R e A=A NTAT 47 NHERHET L NT =22 | LHERIRE
20164 3 A (Citizens Advise Hull and East Riding : Empowering people and protecting rights)
https://www.citizensadvice.org.uk/Global/CitizensAdvice/MMcGinnconsumered/ce%20support%20resources/C
EP/Hull%20and%20East%20Riding-EmpoweringPeopleProtectingRights.pdf
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(7) ERIFRICEET 2EEE L ORIE, BEEES

VFRUR T RNNL R aryya—v——ER X, FHREHOSMEE R
R DI OO EOHEMERMT 2L 2HME L TWD2D, BIEF TR
TNRNS, FEFADEFL, FELTOITHNEETH D &b s £iH%
TSS (ZiEH S L IFEFESN DD, ZNDHICDOWT TSS NEEHICa X7 K
BEHZEEMLT LULMRIET 2O T/, TSS 1%, Bt Sz >N T
X2 THRFIT 223, FAEZ BT 5 OI%, Flihd 5 WXL 208 BT A0 Th
TV DA, TSS OPUTHEMEICAIN D58 DA TH 5, B ST EHFICo
W, BEtShengGa b b 516,

FERRZ MIZHE DN REEIZOWTHIEDN TOILTWH N E I ik, v F X
YR T RRALZADY 2T H A MTHERHZ D FRITR O eho Tz,

(7r) HHREZATHEYEICRT 2 A0E

(2) 7 (7)) THLIEEBY, OF R X7 AL R TIWHEEHE~DHE K
Ol WRBATES I LT, ANESR D Z23%1TTWD, 2020 FE
X, THEEBREERICK LT 1,640 HR Y ROTED, HREHIRES, v F X
VR T R ZAOHRLEB 2 SR T 5T D& L L T2.230 iRy ROT
HH3 BEIS 7B EI 0 5 7219,

FHRRZZ AHY BT OBFHEIZ DWW T, BIEEOARIFERIIC X - TRt S
TWDHDORHLDFTIERLS, (2) 7 (F) TRLELIIC, vFRAX -
T RAA ZMA DT B T T ARFERMSNTND,

(=) BEEKEET

2021 T F ALK« T RAA ZADFKFHBRATICTHE bl 434 75 5,037 144D
FRRD 9 B HEEREICET 2 DI, 20 3.4%% HH 5 14 77 5,569 14T
ol MEDSEE L TEo72b DI, BB - It LT (1

10 SF XX eT RNRAR b A—=ZANTAT 47 NHEHET L NT =22 | LHERIRE
20164 3 A (Citizens Advise Hull and East Riding : Empowering people and protecting rights)
https://www.citizensadvice.org.uk/Global/CitizensAdvice/MMcGinnconsumered/ce%20support%?20resources/C
EP/Hull%20and%20East%20Riding-EmpoweringPeopleProtectingRights.pdf

166 F -3 p—o —Z FifEFEES Y = 7Y A  (Cheshire East Council)
https://www.cheshireeast.gov.uk/business/trading_standards/consumers/citizens-advice-consumer-service-
cacs.aspx (20224F 1 A 11 H &R

17 S F R R« T R8N Z 1202020214 - R E ) 202142108 (Annual report 2020/2021)
https://assets.ctfassets.net/mfz4nbgura3g/4j8fnW3Hgo4qsi4CXrGhbl/ebcf6a68773bcfec34e5bde938db39fa/CA
_annual_report_2020-21.pdf

168 202145128 7 K3 A X v > 2R — K - [ : 77 3V — (Advice trends Dec 2021 Issues
Category) : https://public.tableau.com/app/profile/citizensadvice/viz/AdviceTrendsDec2021/Cover (Z DIH
ATEBIC LIy =7 A MEART20224F 1 A 12 IR L72)
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B8 ) . T F—2thoF5 ) CICET 52 L (9339 1) | FEIRA T
EIEpEE 8413 1) |« [=RAF—fhDFS ) DS O 3L ¥ —h R
EIZOWNT (5,493 1F) . b EERE (5,304 1F) 72 E3d 517,

OFT BB ERNTEL T X R T RS R e a v v a—~v—Hh—ERITIE,
2021 4RI 58 5 624 RO o T2, RIBEOE L L TE oo Dld, HER
BB EOZ O MICE LT (11 7 4,938 1) . @I SW\C (9 77 1,055
) . A THER T 28-S AT 50— X2 LT (6 53,026 1), L
Ty —BE (45 5277 1) . EOMOAETFELTFRIZOWT (453,290 ) 72 &
T D,

A . PaSRAREMER
(7) Ehutkpa%k - R4

FHEFNEEE RO Which? 23, fEi R IRO BRI SR A B & (S fR kT
DI OFEMREZEML TWD, A2 OB AETEZ RNENDOLEREDITT
HI-HOIEBO—EE L LT, 84 100 22557 Y —0 4,000 IV pEMH &
O —EARNT A L EN TS, Which? 1%, 2RI LEZHIKTH 5, 4
—F=RHEHE TR O T, W2 2 BUHEBI OB EE TIZ HENTVRN, =
B DOREBERT D720, BEERO/NEEE NS OBE 7L 52T HL
STV, FFEOEE XTI, [Which?] 21X U &4 2 HBEFHFRECT Y
Z T oI DR B 0GR CHbil T\ b,

EDMEET A M H0NE, BB RTSGHEEZITOFEMHOTF Y R FF—A
ko TRESN D, FEARMIZIZ, AELFHOANZEL, LSHAINTHD
=R (T r— R R, #EEES) 28, HEFITE > TEEIRM A E W
ERONDHDONRRIINTWDLN, ZENPLOHEELZ T T TnD, T7A D
KGRI R OBEEFENTHO LR L L S ICHEASIL, BT A b % Eli
T 5 RS RO BEMOBIEAINCE B D'P, FEfmICkd 5 Which? O 2 2713,
ZNHOT A MERIZ, HEZDMELOMZ BT 202 R a R A

160 TR L —24 D% (Energy company obligation) | &%, KFTRALX—SFLIIHEE ST DR
TVD, ZRVF—ERFERLBEIRREDOFEED T F )X —NRYGEL(RET DHIED Z &,

170 2021412 H 7 R8A AMHAI X v 2 2R — K : BEEF (Advice trends Dec 2021 Issues : Subjects)
https://public.tableau.com/app/profile/citizensadvice/viz/AdviceTrendsDec2021/Cover H 7 IV —%

lConsumer goods and services | IZ5XE L THERINTMHHEZT L TH D,

T OMIERAEEET RAAL ZMEME v > 2R — R 2fx : 8L KO —E 2 (Consumer advice
trends Dec 2012 Overall : Product & Services)
https://public.tableau.com/app/profile/citizensadvice/viz/ConsumerAdviceTrendsDecember2021/Cover

172 F 2 N L72pgin—%, Which? 7 =7 %4 |} : https://www.which.co.uk/about-which/sitemap (Z DIEHH
TBHEICLEY =74 MIART20224 1 HI3HICHER L)

13 Which? 7 =% A b : https://www.which.co.uk/about-which/who-we-are,
https://www.which.co.uk/about-which/testing-and-research/5830/why-we-test-what-we-test
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L CREEND™, KBEEFREMOHMZERESY =7 A b 77U Thed
THZENTE D,

(1) mEMERK
Which? 121X 638 & DA K » T WNHMNIT DT 2 MBS L TWbD A
IIARBHTH 5,

v. S EREBCREEEE & DS

(7) HEEHE, NPO FIEENTBERE & OBER

CTSI, ¥ F R X+ 7 R3A A, Which? &\ o 7= IEERIA D E EHITE
BOTRELTWAEENT, BERO LB THH1,

TFR R T R AL Which? DSMIA—_"—a T LA OHRNLTHT
EOREMHBEREIIT., ROEIRbDRH D7,

- CAMRA (Campaign for Real Ale Limited) : AYDO T —/L ' — /LU 27,
IR 72 /3T % 5F 5 T2 8O DTG 8) 2 3 2 {H & & R
AIEVHEE hik2 (Consumer Council for Water) : A 27 7> h& U x—/L
ADKEY— B AT DIHEEF ORI 2K D HE
cAbT A NVT v RIEEEFEFEZES  (Consumer Council for Northern Treland) 178
cVFAX T R A Ay NTUR

(1) MBHADBEEITBHEES & DELR

[ DOFERI & DIEHEIZ N TH LI ZREEIZH > TV D DL CMA TH Y7,
115 15 ) B #F%4#% (Organisation for Economic Co-operation and Development : OECD)
DOEPFEREBE S, EHEH G+ ~ 8V —7 (International Competition Network : ICN) |
HEERER OCBHITO O DEEE*R v b7 —727 (International Consumer Protection

174 Which? 7 = 74 | : https://www.which.co.uk/reviews/smart-plugs/article/how-we-test-smart-plugs-
aw9DG4M54iR 1
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